
Michael Andreuzza < >

Refund Request for Lexington Themes
25 messages

 < > 8 June 2026 at 01:34
To: 

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington Themes Full Access Bundle purchased for $112.44 USD on June 5, 2026 (Invoice #: LEXINGTON-
THEMES-2237).

The templates are non-functional/broken (links, directory structure, etc.) and are generally of low quality and lack attention to detail (spelling mistakes, copy/paste errors
between pages/templates, pixelated images/graphic assets, etc). The item is therefore “not as described” or does not work the way it should.

Here are a few examples from spending ~15 minutes going through 2 out of 45 templates:

Buio:

'Sing up' button text instead of 'Sign up'
Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

Legal: '/legsl/terms/' instead of '/legal/terms'
'LimeStripe' image asset is pixelated on all pages
'/customers/1' has 'Integrations' as the heading instead of 'Customers'
'src/components/fundations' instead of '/src/components/foundations'

When purchasing a product, it's reasonable to expect that it functions as-is without needing to review/test all features, document the issues, and wait for an update. This should have
been completed prior to offering the templates for sale. I understand according to your refund page (https://lexingtonthemes.com/legal/refund) you are committed to fixing issues, but
in this case, there are too many issues to name/fix and the product is beyond repair.

Please provide a full refund within two weeks. If I do not receive a full refund, I will be disputing this purchase with my credit card company.

Thank you for your attention to this matter.

Michael Andreuzza < > 8 June 2026 at 15:08
To: 

Hi Scott,

Thank you for taking the time to go through the templates and for laying out your notes in detail. I've reviewed each point carefully against the refund policy you referenced, and I
want to walk you through where things stand.

First, the important part: every item you mentioned is placeholder copy and cosmetic text, not broken functionality. A "Sing up" label, a /forms/contact/ vs /contact/ link, or /legsl/ vs
/legal/ in a demo route are typos in starter content — each is a literal two-second edit, and all of it is meant to be replaced with your own copy and routes anyway. Templates ship
with placeholder text precisely because you adapt them to your own brand, content, and URL structure. None of this prevents the templates from building, running, or being used as
intended.

On the specific points:
- Copy/typos (Sign up, legal, customers heading, foundations): placeholder text, edited in seconds, and replaced by your own content during normal setup.
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your own pages, not a defect in the template.
- "LimeStripe" image: I've checked this directly against the live demo and the asset is not pixelated. It renders cleanly at the intended resolution, so I'm unable to reproduce that
issue.

Under the refund policy, "not as described" means the product is materially different from the live preview, it isn't. The templates match the demos and function as shown. Where
genuine small issues exist (like a typo in placeholder text), the policy states I fix them promptly via an update rather than treating them as grounds for a refund, and I'm happy to
push those minor corrections.

I also have to be straightforward about eligibility. The policy clearly states that refunds are not provided once an item has been downloaded or accessed on GitHub. Your purchase
has been accessed, so the products are already in your hands. Only that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the templates were downloaded and accessed, a dispute would be contested with that access and
download record as evidence, alongside this policy that you agreed to at purchase. That process typically results in the dispute being declined and the access being revoked, so
you'd risk losing both the refund and the templates.

Rather than treat these as grounds for a refund, I've already gone ahead and fixed every issue you raised. The "Sign up" label, the contact links, the /legal/terms path, and the
customers page heading have all been corrected and pushed to the repositories, so the updates are live and available to you right now. (The LimeStripe asset I checked directly and
it's rendering at full resolution, so there was nothing to fix there.)

That's exactly what the support and update commitment is for: small issues like these get corrected promptly via an update, which is what has happened here.

Best, Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

[Quoted text hidden]

 < > 8 June 2026 at 16:33
To: Michael Andreuzza < >

https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund
https://michaelandreuzza.com/


​Thank you for your response. I don't find your resolution acceptable because the product is broken and as such is in a non-saleable state. Nowhere on the website did you describe
the templates as being broken/non-working. Had I known that beforehand, I wouldn't have purchased the product. I also couldn't have known your product is broken unless I
downloaded/accessed them in order to try them.

Since the product is disfunctional, has too many issues to name/fix, and you refuse to provide a refund, I will be raising a dispute with my credit card company for a chargeback.

Scott

-------- Original Message --------
[Quoted text hidden]

Michael Andreuzza < > 8 June 2026 at 16:51
To: 

Hi Scott,

Thank you for the follow-up. I want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live demos exactly. What you reported were a handful of minor placeholder-copy and cosmetic
items, a "Sign up" label, a couple of demo link paths, and one section heading. To demonstrate, I have already corrected every typo/path you listed and pushed the updates to the
repositories. They are live and available to you now to fork and download.

"Sing up" > "Sign up"
/forms/contact > /contact
/legsl/terms > /legal/terms
Customers page heading corrected from "Integrations" to "Customers"

These corrections are recorded in the public commit history of each repository, made on June 8, 2026:

Buio: Lexington-Themes/buio, commit e7ab157
Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence that the product is neither "broken" nor "beyond repair." A product with "too many
issues to name/fix" cannot also be one where every named issue was resolved the same day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building and shipping real products with them. They are fully functional and more than usable as
delivered. Characterizing them as "broken," "non-functional," or "in a non-saleable state" is not consistent with that, nor with the live demos that have been publicly available
the entire time. The handful of placeholder typos you identified, now corrected, are a normal part of starter templates that are meant to be populated with your own content, and they
do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are published publicly on the website and are accessible for preview to anyone before
purchase. They show exactly what is delivered, down to this placeholder content. The product was accurately described and is materially identical to those previews, which is the
standard our refund policy, the one you agreed to at the time of purchase, uses to define "as described."

That policy also states clearly that refunds are not provided once an item has been downloaded or accessed on GitHub. Your purchase was downloaded and the repositories were
accessed and forked via your connected GitHub account on June 5, 2026, so the products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, I will respond with the relevant evidence, the publicly available live demos, the purchase and download record
(Invoice #LEXINGTON-THEMES-2237), the GitHub access and fork records tied to your account, the refund policy you accepted at checkout, and the commit history showing that
every issue you raised was resolved promptly.

I'd also want you to be clear on the likely outcome: because the templates were downloaded and forked through your connected GitHub account, disputes like this are typically
resolved in the seller's favor on that evidence. Per the license terms, repository access is also revoked the moment a purchase is reversed. So the realistic result of a chargeback is
that you lose access to the themes and do not receive a refund, leaving you with neither, rather than the working product you already have today.

The issues you raised are fixed, the product works as shown, and I'm happy to help with any questions you have.

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

[Quoted text hidden]

 < > 8 June 2026 at 17:02
To: Michael Andreuzza < >

Are you able to respond without using AI? The fact that you are using AI to respond strongly suggests that you used AI to build the templates and that's why they are broken and
non-functional.

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the 45 templates. I'm sure if I spent additional time going through the remaining
templates I would find hundreds of broken/non-functional elements. I do not have the time to do this and you cannot expect customers to be your quality review. The product should
work as-is upon purchase. I'm seeking a refund because you are selling a broken product, which you did not advertise prior to sale and prior to use.

Scott

-------- Original Message --------
[Quoted text hidden]

Michael Andreuzza < > 8 June 2026 at 17:24
To: 

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they are not built with AI, and how I word an email doesn't change that.

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were minor placeholder typos, which I fixed the same day, and which you'd be
replacing anyway with your own copy when setting the templates up. The working product is public in the live demos and is used by 9,000+ customers, so I won't accept that false
characterization as grounds for a refund. My position is unchanged.

I maintain my themes regularly, so I know they work, and they work very well.

https://michaelandreuzza.com/


If you find something specific, you can reach me by email or in the Discord channel, the access is on your Polar benefits and I'll take a look.

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

[Quoted text hidden]

 < > 8 June 2026 at 17:42
To: Michael Andreuzza < >

​Hi Michael,

Calling the issue "resolved" doesn't make it so. I requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considered broken) and your only resolution to the product's broken state is
for me to spend my time combing through your product to find all of the mistakes and issues in order for you to fix them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a "professional designer and developer," as people who usually
describe themselves in this way produce higher quality work.

The product is not as described. You did not describe the broken state or issues the template had prior to purchase. I also could not find all of the issues identified without
downloading the templates as they would not all have been visible in the live demos. Your resolution is non-satisfactory that I spend my time identifying/fixing the issues with your
product to get it into a working state. The product should work as-is when you offer it for sale and this isn't the case.

If I do not receive a refund for the broken product, I will pursuing the matter further with my credit card company to try to find a resolution.

Scott

-------- Original Message --------
[Quoted text hidden]

Michael Andreuzza < > 8 June 2026 at 18:10
To: 

To correct you: I have not said the product is broken, and fixing a few placeholder typos is not an admission that it is. Minor copy in a starter template, text you replace with your own
during setup, is not a functional defect, and correcting it promptly is normal support, not evidence of a "broken" product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in active use by 9,000+ customers. My position has not changed,
and this is my final reply on the matter.

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records to your card issuer directly.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

[Quoted text hidden]

 < > 8 June 2026 at 18:17
To: Michael Andreuzza < >

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admission that the product is broken. Trying to argue that a
product with issues is "working" is contradictory. And again, had I known the product was broken prior to purchase, I would not have purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefore is a broken state) upon the time of purchase.

Scott

-------- Original Message --------
[Quoted text hidden]

 < > 8 June 2026 at 19:19
To: Michael Andreuzza < >

Hi Michael,

I'm reviewing your website and I don't see a disclaimer that the products may not work as intended. I will be adding this to my claim unless you can provide evidence otherwise.

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing a working product. Again, products for sale
should work upon purchase and customers shouldn't be expected to fix the product.

Scott

-------- Original Message --------
[Quoted text hidden]

 < > 8 June 2026 at 21:29
To: Michael Andreuzza < >

https://michaelandreuzza.com/
https://michaelandreuzza.com/


Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used
The search button doesn't work
When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do."
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The image logos aren't showing on the Integrations page
The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
Clicking Overview > RSS leads to a 404 page
Clicking Overview > Terms of use (sp) leads to a 404 page
Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the issues doesn't negate the growing
examples that the templates I purchased are non-functional.

Scott

[Quoted text hidden]

Michael Andreuzza < > 8 June 2026 at 22:18
To: 

Scott,

I went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.

Vite warning: there is none. (screenshot)

The search button doesn't work: Works as intended.

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive



The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other item is either factually incorrect,
as the attached screenshots demonstrate and your misunderstanding of how the template is intended to work. A product with one minor, already-fixed link path is not, by any
reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My decision on the refund is final and
will not change. You are within your rights to file a chargeback, and if you choose to, I will respond to your card issuer directly with my full account of this correspondence, the
screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. I am confident in that evidence.

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

[Quoted text hidden]

 < > 8 June 2026 at 22:42
To: Michael Andreuzza < >

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Otherwise the template is suggesting
that there is content that exists that does not exist. This is how it works for other buttons/links (sign in, sign up, etc).

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

I can possibly find a way to screen record this happening if you like.

This is what my Customers section looks like:

https://michaelandreuzza.com/


Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what I get for the Colors section:

The colors I mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But I should be able to access the template pages and there's currently no way to do this because the link is broken.

Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with specific browsers.

I understand that you are not willing to offer a refund despite the issues with the product. However, I need to document all of the issues with your templates for my credit card
company and make sure you're aware of them to proceed with the dispute.

To further show support that these templates are broken, here are the issues I found with the Alfred template:

Same Vite warning that the installed version is incompatible with the Astro version used
Team > Details page results in a 404
Overview > RSS page results in a 404
Blog > Tag Details page results in a 404

Scott

On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

I went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.



Vite warning: there is none. (screenshot)

The search button doesn't work: Works as intended.

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality



Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other item is either
factually incorrect, as the attached screenshots demonstrate and your misunderstanding of how the template is intended to work. A product with one minor, already-
fixed link path is not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My decision on the
refund is final and will not change. You are within your rights to file a chargeback, and if you choose to, I will respond to your card issuer directly with my full account of
this correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. I am confident in that
evidence.

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, < > wrote:

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used
The search button doesn't work
When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do."
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The image logos aren't showing on the Integrations page
The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
Clicking Overview > RSS leads to a 404 page
Clicking Overview > Terms of use (sp) leads to a 404 page
Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the issues doesn't negate
the growing examples that the templates I purchased are non-functional.

Scott

On 6/8/26 12:19 PM,  wrote:

Hi Michael,

I'm reviewing your website and I don't see a disclaimer that the products may not work as intended. I will be adding this to my claim unless you can
provide evidence otherwise.

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing a working
product. Again, products for sale should work upon purchase and customers shouldn't be expected to fix the product.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:17  < > wrote:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admission that the
product is broken. Trying to argue that a product with issues is "working" is contradictory. And again, had I known the product was
broken prior to purchase, I would not have purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefore is a broken
state) upon the time of purchase.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:10 Michael Andreuzza < > wrote:

To correct you: I have not said the product is broken, and fixing a few placeholder typos is not an admission that it is. Minor
copy in a starter template, text you replace with your own during setup, is not a functional defect, and correcting it promptly
is normal support, not evidence of a "broken" product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in active
use by 9,000+ customers. My position has not changed, and this is my final reply on the matter.

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records to
your card issuer directly.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, < > wrote:
Hi Michael,

Calling the issue "resolved" doesn't make it so. I requested a refund and still have not received it.

https://michaelandreuzza.com/
https://michaelandreuzza.com/


Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considered
broken) and your only resolution to the product's broken state is for me to spend my time combing through your product
to find all of the mistakes and issues in order for you to fix them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a
"professional designer and developer," as people who usually describe themselves in this way produce higher quality
work.

The product is not as described. You did not describe the broken state or issues the template had prior to purchase. I
also could not find all of the issues identified without downloading the templates as they would not all have been visible
in the live demos. Your resolution is non-satisfactory that I spend my time identifying/fixing the issues with your product
to get it into a working state. The product should work as-is when you offer it for sale and this isn't the case.

If I do not receive a refund for the broken product, I will pursuing the matter further with my credit card company to try to
find a resolution.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 10:24 Michael Andreuzza < > wrote:

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they are not built with
AI, and how I word an email doesn't change that.

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were minor
placeholder typos, which I fixed the same day, and which you'd be replacing anyway with your own copy
when setting the templates up. The working product is public in the live demos and is used by 9,000+
customers, so I won't accept that false characterization as grounds for a refund. My position is unchanged.

I maintain my themes regularly, so I know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on your
Polar benefits and I'll take a look.

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, < > wrote:
Are you able to respond without using AI? The fact that you are using AI to respond strongly suggests
that you used AI to build the templates and that's why they are broken and non-functional.

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the 45
templates. I'm sure if I spent additional time going through the remaining templates I would find
hundreds of broken/non-functional elements. I do not have the time to do this and you cannot expect
customers to be your quality review. The product should work as-is upon purchase. I'm seeking a refund
because you are selling a broken product, which you did not advertise prior to sale and prior to use.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza < > wrote:

Hi Scott,

Thank you for the follow-up. I want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live
demos exactly. What you reported were a handful of minor placeholder-copy and cosmetic
items, a "Sign up" label, a couple of demo link paths, and one section heading. To
demonstrate, I have already corrected every typo/path you listed and pushed the updates
to the repositories. They are live and available to you now to fork and download.

"Sing up" > "Sign up"
/forms/contact > /contact
/legsl/terms > /legal/terms
Customers page heading corrected from "Integrations" to "Customers"

These corrections are recorded in the public commit history of each repository, made on
June 8, 2026:

Buio: Lexington-Themes/buio, commit e7ab157
Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence
that the product is neither "broken" nor "beyond repair." A product with "too many
issues to name/fix" cannot also be one where every named issue was resolved the same
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building
and shipping real products with them. They are fully functional and more than usable as
delivered. Characterizing them as "broken," "non-functional," or "in a non-saleable
state" is not consistent with that, nor with the live demos that have been publicly available
the entire time. The handful of placeholder typos you identified, now corrected, are a
normal part of starter templates that are meant to be populated with your own content,
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are
published publicly on the website and are accessible for preview to anyone before
purchase. They show exactly what is delivered, down to this placeholder content. The
product was accurately described and is materially identical to those previews, which is
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the standard our refund policy, the one you agreed to at the time of purchase, uses to
define "as described."

That policy also states clearly that refunds are not provided once an item has been
downloaded or accessed on GitHub. Your purchase was downloaded and the repositories
were accessed and forked via your connected GitHub account on June 5, 2026, so the
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, I will respond with the
relevant evidence, the publicly available live demos, the purchase and download record
(Invoice #LEXINGTON-THEMES-2237), the GitHub access and fork records tied to your
account, the refund policy you accepted at checkout, and the commit history showing that
every issue you raised was resolved promptly.

I'd also want you to be clear on the likely outcome: because the templates were
downloaded and forked through your connected GitHub account, disputes like this are
typically resolved in the seller's favor on that evidence. Per the license terms, repository
access is also revoked the moment a purchase is reversed. So the realistic result of a
chargeback is that you lose access to the themes and do not receive a refund, leaving
you with neither, rather than the working product you already have today.

The issues you raised are fixed, the product works as shown, and I'm happy to help with
any questions you have.

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, < > wrote:
Thank you for your response. I don't find your resolution acceptable because the
product is broken and as such is in a non-saleable state. Nowhere on the website did
you describe the templates as being broken/non-working. Had I known that beforehand,
I wouldn't have purchased the product. I also couldn't have known your product is
broken unless I downloaded/accessed them in order to try them.

Since the product is disfunctional, has too many issues to name/fix, and you refuse to
provide a refund, I will be raising a dispute with my credit card company for a
chargeback.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza <michaelandreuzzavega@gmail.
com> wrote:

Hi Scott,

Thank you for taking the time to go through the templates and for laying
out your notes in detail. I've reviewed each point carefully against the
refund policy you referenced, and I want to walk you through where things
stand.

First, the important part: every item you mentioned is placeholder copy
and cosmetic text, not broken functionality. A "Sing up" label, a
/forms/contact/ vs /contact/ link, or /legsl/ vs /legal/ in a demo route are
typos in starter content — each is a literal two-second edit, and all of it is
meant to be replaced with your own copy and routes anyway. Templates
ship with placeholder text precisely because you adapt them to your own
brand, content, and URL structure. None of this prevents the templates
from building, running, or being used as intended.

On the specific points:
- Copy/typos (Sign up, legal, customers heading, foundations):
placeholder text, edited in seconds, and replaced by your own content
during normal setup.
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your
own pages, not a defect in the template.
- "LimeStripe" image: I've checked this directly against the live demo
and the asset is not pixelated. It renders cleanly at the intended
resolution, so I'm unable to reproduce that issue.

Under the refund policy, "not as described" means the product is
materially different from the live preview, it isn't. The templates match the
demos and function as shown. Where genuine small issues exist (like a
typo in placeholder text), the policy states I fix them promptly via an
update rather than treating them as grounds for a refund, and I'm happy
to push those minor corrections.

I also have to be straightforward about eligibility. The policy clearly states
that refunds are not provided once an item has been downloaded or
accessed on GitHub. Your purchase has been accessed, so the products
are already in your hands. Only that reason this request does not qualify
for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because
the templates were downloaded and accessed, a dispute would be
contested with that access and download record as evidence, alongside
this policy that you agreed to at purchase. That process typically results in
the dispute being declined and the access being revoked, so you'd risk
losing both the refund and the templates.

Rather than treat these as grounds for a refund, I've already gone ahead
and fixed every issue you raised. The "Sign up" label, the contact links,
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the /legal/terms path, and the customers page heading have all been
corrected and pushed to the repositories, so the updates are live and
available to you right now. (The LimeStripe asset I checked directly and
it's rendering at full resolution, so there was nothing to fix there.)

That's exactly what the support and update commitment is for: small
issues like these get corrected promptly via an update, which is what has
happened here.

Best, Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, < > wrote:

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington
Themes Full Access Bundle purchased for $112.44 USD on June 5,
2026 (Invoice #: LEXINGTON-THEMES-2237).

The templates are non-functional/broken (links, directory structure,
etc.) and are generally of low quality and lack attention to detail
(spelling mistakes, copy/paste errors between pages/templates,
pixelated images/graphic assets, etc). The item is therefore “not
as described” or does not work the way it should.

Here are a few examples from spending ~15 minutes going
through 2 out of 45 templates:

Buio:

'Sing up' button text instead of 'Sign up'
Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

Legal: '/legsl/terms/' instead of '/legal/terms'
'LimeStripe' image asset is pixelated on all pages
'/customers/1' has 'Integrations' as the heading instead of
'Customers'
'src/components/fundations' instead of
'/src/components/foundations'

When purchasing a product, it's reasonable to expect that it functions
as-is without needing to review/test all features, document the issues,
and wait for an update. This should have been completed prior to
offering the templates for sale. I understand according to your refund
page (https://lexingtonthemes.com/legal/refund) you are committed to
fixing issues, but in this case, there are too many issues to name/fix
and the product is beyond repair.

Please provide a full refund within two weeks. If I do not receive a full
refund, I will be disputing this purchase with my credit card company.

Thank you for your attention to this matter.

Michael Andreuzza < > 8 June 2026 at 23:08
To: 

Scott, I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templates, the items you've raised are either
inaccurate or the template working as designed, with the few genuine minor links already corrected.

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, < > wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:
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For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Otherwise the template is
suggesting that there is content that exists that does not exist. This is how it works for other buttons/links (sign in, sign up, etc).

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

I can possibly find a way to screen record this happening if you like.

This is what my Customers section looks like:

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what I get for the Colors section:

The colors I mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But I should be able to access the template pages and there's currently no way to do this because the link is broken.

Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with specific browsers.

I understand that you are not willing to offer a refund despite the issues with the product. However, I need to document all of the issues with your templates for my credit card
company and make sure you're aware of them to proceed with the dispute.

To further show support that these templates are broken, here are the issues I found with the Alfred template:

Same Vite warning that the installed version is incompatible with the Astro version used
Team > Details page results in a 404
Overview > RSS page results in a 404



Blog > Tag Details page results in a 404

Scott

On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

I went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.

Vite warning: there is none. (screenshot)

The search button doesn't work: Works as intended.

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine



The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other item is either
factually incorrect, as the attached screenshots demonstrate and your misunderstanding of how the template is intended to work. A product with one minor, already-
fixed link path is not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My decision on the
refund is final and will not change. You are within your rights to file a chargeback, and if you choose to, I will respond to your card issuer directly with my full account
of this correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. I am confident in
that evidence.

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, < > wrote:

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used
The search button doesn't work
When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do."
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The image logos aren't showing on the Integrations page
The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
Clicking Overview > RSS leads to a 404 page
Clicking Overview > Terms of use (sp) leads to a 404 page
Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the issues doesn't
negate the growing examples that the templates I purchased are non-functional.

Scott

On 6/8/26 12:19 PM,  wrote:

Hi Michael,

I'm reviewing your website and I don't see a disclaimer that the products may not work as intended. I will be adding this to my claim unless you can
provide evidence otherwise.

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing a working
product. Again, products for sale should work upon purchase and customers shouldn't be expected to fix the product.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:17  < > wrote:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admission that
the product is broken. Trying to argue that a product with issues is "working" is contradictory. And again, had I known the product was
broken prior to purchase, I would not have purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefore is a
broken state) upon the time of purchase.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:10 Michael Andreuzza < > wrote:

To correct you: I have not said the product is broken, and fixing a few placeholder typos is not an admission that it is.
Minor copy in a starter template, text you replace with your own during setup, is not a functional defect, and correcting it
promptly is normal support, not evidence of a "broken" product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in
active use by 9,000+ customers. My position has not changed, and this is my final reply on the matter.

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records to
your card issuer directly.

Michael

Mvh
Michael Andreuzza Vega

Email: 
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Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, < > wrote:
Hi Michael,

Calling the issue "resolved" doesn't make it so. I requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considered
broken) and your only resolution to the product's broken state is for me to spend my time combing through your
product to find all of the mistakes and issues in order for you to fix them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a
"professional designer and developer," as people who usually describe themselves in this way produce higher quality
work.

The product is not as described. You did not describe the broken state or issues the template had prior to purchase. I
also could not find all of the issues identified without downloading the templates as they would not all have been
visible in the live demos. Your resolution is non-satisfactory that I spend my time identifying/fixing the issues with your
product to get it into a working state. The product should work as-is when you offer it for sale and this isn't the case.

If I do not receive a refund for the broken product, I will pursuing the matter further with my credit card company to try
to find a resolution.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 10:24 Michael Andreuzza < > wrote:

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they are not built
with AI, and how I word an email doesn't change that.

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were
minor placeholder typos, which I fixed the same day, and which you'd be replacing anyway with your
own copy when setting the templates up. The working product is public in the live demos and is used by
9,000+ customers, so I won't accept that false characterization as grounds for a refund. My position is
unchanged.

I maintain my themes regularly, so I know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on
your Polar benefits and I'll take a look.

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, < > wrote:
Are you able to respond without using AI? The fact that you are using AI to respond strongly suggests
that you used AI to build the templates and that's why they are broken and non-functional.

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the
45 templates. I'm sure if I spent additional time going through the remaining templates I would find
hundreds of broken/non-functional elements. I do not have the time to do this and you cannot expect
customers to be your quality review. The product should work as-is upon purchase. I'm seeking a
refund because you are selling a broken product, which you did not advertise prior to sale and prior to
use.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza < > wrote:

Hi Scott,

Thank you for the follow-up. I want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the
live demos exactly. What you reported were a handful of minor placeholder-copy and
cosmetic items, a "Sign up" label, a couple of demo link paths, and one section
heading. To demonstrate, I have already corrected every typo/path you listed and
pushed the updates to the repositories. They are live and available to you now to fork
and download.

"Sing up" > "Sign up"
/forms/contact > /contact
/legsl/terms > /legal/terms
Customers page heading corrected from "Integrations" to "Customers"

These corrections are recorded in the public commit history of each repository, made on
June 8, 2026:

Buio: Lexington-Themes/buio, commit e7ab157
Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest
evidence that the product is neither "broken" nor "beyond repair." A product with "too
many issues to name/fix" cannot also be one where every named issue was resolved
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the same day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are
building and shipping real products with them. They are fully functional and more than
usable as delivered. Characterizing them as "broken," "non-functional," or "in a
non-saleable state" is not consistent with that, nor with the live demos that have been
publicly available the entire time. The handful of placeholder typos you identified, now
corrected, are a normal part of starter templates that are meant to be populated with
your own content, and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos
are published publicly on the website and are accessible for preview to anyone before
purchase. They show exactly what is delivered, down to this placeholder content. The
product was accurately described and is materially identical to those previews, which is
the standard our refund policy, the one you agreed to at the time of purchase, uses to
define "as described."

That policy also states clearly that refunds are not provided once an item has been
downloaded or accessed on GitHub. Your purchase was downloaded and the
repositories were accessed and forked via your connected GitHub account on June 5,
2026, so the products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, I will respond with
the relevant evidence, the publicly available live demos, the purchase and download
record (Invoice #LEXINGTON-THEMES-2237), the GitHub access and fork records tied
to your account, the refund policy you accepted at checkout, and the commit history
showing that every issue you raised was resolved promptly.

I'd also want you to be clear on the likely outcome: because the templates were
downloaded and forked through your connected GitHub account, disputes like this are
typically resolved in the seller's favor on that evidence. Per the license terms, repository
access is also revoked the moment a purchase is reversed. So the realistic result of a
chargeback is that you lose access to the themes and do not receive a refund, leaving
you with neither, rather than the working product you already have today.

The issues you raised are fixed, the product works as shown, and I'm happy to help
with any questions you have.

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, < > wrote:
Thank you for your response. I don't find your resolution acceptable because the
product is broken and as such is in a non-saleable state. Nowhere on the website did
you describe the templates as being broken/non-working. Had I known that
beforehand, I wouldn't have purchased the product. I also couldn't have known your
product is broken unless I downloaded/accessed them in order to try them.

Since the product is disfunctional, has too many issues to name/fix, and you refuse to
provide a refund, I will be raising a dispute with my credit card company for a
chargeback.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza <michaelandreuzzavega@gmail.
com> wrote:

Hi Scott,

Thank you for taking the time to go through the templates and for laying
out your notes in detail. I've reviewed each point carefully against the
refund policy you referenced, and I want to walk you through where
things stand.

First, the important part: every item you mentioned is placeholder copy
and cosmetic text, not broken functionality. A "Sing up" label, a
/forms/contact/ vs /contact/ link, or /legsl/ vs /legal/ in a demo route are
typos in starter content — each is a literal two-second edit, and all of it
is meant to be replaced with your own copy and routes anyway.
Templates ship with placeholder text precisely because you adapt them
to your own brand, content, and URL structure. None of this prevents
the templates from building, running, or being used as intended.

On the specific points:
- Copy/typos (Sign up, legal, customers heading, foundations):
placeholder text, edited in seconds, and replaced by your own content
during normal setup.
- Link paths (/contact/, /legal/terms/): demo routing that you wire to
your own pages, not a defect in the template.
- "LimeStripe" image: I've checked this directly against the live demo
and the asset is not pixelated. It renders cleanly at the intended
resolution, so I'm unable to reproduce that issue.

Under the refund policy, "not as described" means the product is
materially different from the live preview, it isn't. The templates match
the demos and function as shown. Where genuine small issues exist
(like a typo in placeholder text), the policy states I fix them promptly via
an update rather than treating them as grounds for a refund, and I'm
happy to push those minor corrections.

I also have to be straightforward about eligibility. The policy clearly
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states that refunds are not provided once an item has been
downloaded or accessed on GitHub. Your purchase has been
accessed, so the products are already in your hands. Only that reason
this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there.
Because the templates were downloaded and accessed, a dispute
would be contested with that access and download record as evidence,
alongside this policy that you agreed to at purchase. That process
typically results in the dispute being declined and the access being
revoked, so you'd risk losing both the refund and the templates.

Rather than treat these as grounds for a refund, I've already gone
ahead and fixed every issue you raised. The "Sign up" label, the
contact links, the /legal/terms path, and the customers page heading
have all been corrected and pushed to the repositories, so the updates
are live and available to you right now. (The LimeStripe asset I checked
directly and it's rendering at full resolution, so there was nothing to fix
there.)

That's exactly what the support and update commitment is for: small
issues like these get corrected promptly via an update, which is what
has happened here.

Best, Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, < > wrote:

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington
Themes Full Access Bundle purchased for $112.44 USD on June
5, 2026 (Invoice #: LEXINGTON-THEMES-2237).

The templates are non-functional/broken (links, directory
structure, etc.) and are generally of low quality and lack
attention to detail (spelling mistakes, copy/paste errors between
pages/templates, pixelated images/graphic assets, etc). The
item is therefore “not as described” or does not work the way it
should.

Here are a few examples from spending ~15 minutes going
through 2 out of 45 templates:

Buio:

'Sing up' button text instead of 'Sign up'
Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

Legal: '/legsl/terms/' instead of '/legal/terms'
'LimeStripe' image asset is pixelated on all pages
'/customers/1' has 'Integrations' as the heading instead of
'Customers'
'src/components/fundations' instead of
'/src/components/foundations'

When purchasing a product, it's reasonable to expect that it functions
as-is without needing to review/test all features, document the
issues, and wait for an update. This should have been completed
prior to offering the templates for sale. I understand according to your
refund page (https://lexingtonthemes.com/legal/refund) you are
committed to fixing issues, but in this case, there are too many
issues to name/fix and the product is beyond repair.

Please provide a full refund within two weeks. If I do not receive a full
refund, I will be disputing this purchase with my credit card company.

Thank you for your attention to this matter.

 < > 9 June 2026 at 03:05
To: Michael Andreuzza < >

Hi Michael, 

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and that you refuse to fix them.

I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.

They do not resolve for me. I get 404 errors for each. 

        As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine minor links already corrected.
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If you'd like to me clarify any of the points, please let me know and I can provide screenshots and/or screen recordings to further support my claims. So far, I have further clarified
with screenshots where challenged. Responding that the product works (even though it doesn't) doesn't fix the issues highlighted. I will assume that you accept that the highlighted
template issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, I am committed to fixing the issue promptly with an update. A product is considered “not as described” if it is materially different
from the item description or live preview. If I cannot correct the issue or we determine the item is indeed “not as described,” you will be eligible for a refund.

As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to provide the service you claimed you
would provide as part of purchasing the template bundle.

        My position is unchanged: NO REFUND

I understand, which is why I am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templates are not broken and do not have
issues, hence why you are refusing to offering a refund. However, as the growing list of issues shows, the product I received when I made the purchase fails to function as expected.
For the sake of transparency, I am documenting all of the issues I find in the templates in this e-mail thread so that there is a record of all of the product's broken features.

Scott

On 6/8/26 4:08 PM, Michael Andreuzza wrote:

Scott, I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templates, the items you've
raised are either inaccurate or the template working as designed, with the few genuine minor links already corrected.

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, < > wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Otherwise the
template is suggesting that there is content that exists that does not exist. This is how it works for other buttons/links (sign in, sign up, etc).

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

I can possibly find a way to screen record this happening if you like.

This is what my Customers section looks like:

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what I get for the Colors section:

http://lexingtonthemes.com/
https://michaelandreuzza.com/


The colors I mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But I should be able to access the template pages and there's currently no way to do this because the link is broken.

Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with specific browsers.

I understand that you are not willing to offer a refund despite the issues with the product. However, I need to document all of the issues with your templates for my
credit card company and make sure you're aware of them to proceed with the dispute.

To further show support that these templates are broken, here are the issues I found with the Alfred template:

Same Vite warning that the installed version is incompatible with the Astro version used
Team > Details page results in a 404
Overview > RSS page results in a 404
Blog > Tag Details page results in a 404

Scott

On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

I went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.

Vite warning: there is none. (screenshot)

The search button doesn't work: Works as intended.



When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM
can do.
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other item
is either factually incorrect, as the attached screenshots demonstrate and your misunderstanding of how the template is intended to work. A product
with one minor, already-fixed link path is not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My
decision on the refund is final and will not change. You are within your rights to file a chargeback, and if you choose to, I will respond to your card
issuer directly with my full account of this correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you
agreed to at the time of purchase. I am confident in that evidence.

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, < > wrote:

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used
The search button doesn't work
When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do."
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The image logos aren't showing on the Integrations page
The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)

https://michaelandreuzza.com/


Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
Clicking Overview > RSS leads to a 404 page
Clicking Overview > Terms of use (sp) leads to a 404 page
Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the
issues doesn't negate the growing examples that the templates I purchased are non-functional.

Scott

On 6/8/26 12:19 PM,  wrote:

Hi Michael,

I'm reviewing your website and I don't see a disclaimer that the products may not work as intended. I will be adding this to my claim
unless you can provide evidence otherwise.

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing
a working product. Again, products for sale should work upon purchase and customers shouldn't be expected to fix the product.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:17  < > wrote:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an
admission that the product is broken. Trying to argue that a product with issues is "working" is contradictory. And again,
had I known the product was broken prior to purchase, I would not have purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was
therefore is a broken state) upon the time of purchase.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:10 Michael Andreuzza < > wrote:

To correct you: I have not said the product is broken, and fixing a few placeholder typos is not an
admission that it is. Minor copy in a starter template, text you replace with your own during setup, is not a
functional defect, and correcting it promptly is normal support, not evidence of a "broken" product.

The templates function as shown in the public live demos, which is the standard for "as described," and
they are in active use by 9,000+ customers. My position has not changed, and this is my final reply on the
matter.

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and
supporting records to your card issuer directly.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, < > wrote:
Hi Michael,

Calling the issue "resolved" doesn't make it so. I requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can
be considered broken) and your only resolution to the product's broken state is for me to spend my time
combing through your product to find all of the mistakes and issues in order for you to fix them.

You as the creator and owner of the product should have done this beforehand. This is especially true if
you are a "professional designer and developer," as people who usually describe themselves in this way
produce higher quality work.

The product is not as described. You did not describe the broken state or issues the template had prior
to purchase. I also could not find all of the issues identified without downloading the templates as they
would not all have been visible in the live demos. Your resolution is non-satisfactory that I spend my
time identifying/fixing the issues with your product to get it into a working state. The product should work
as-is when you offer it for sale and this isn't the case.

If I do not receive a refund for the broken product, I will pursuing the matter further with my credit card
company to try to find a resolution.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 10:24 Michael Andreuzza < > wrote:

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they
are not built with AI, and how I word an email doesn't change that.

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you
found were minor placeholder typos, which I fixed the same day, and which you'd be
replacing anyway with your own copy when setting the templates up. The working product
is public in the live demos and is used by 9,000+ customers, so I won't accept that false
characterization as grounds for a refund. My position is unchanged.

I maintain my themes regularly, so I know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the
access is on your Polar benefits and I'll take a look.

Otherwise this is resolved, and you're free to file a chargeback if you choose.

https://michaelandreuzza.com/


Michael

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, < > wrote:
Are you able to respond without using AI? The fact that you are using AI to respond
strongly suggests that you used AI to build the templates and that's why they are broken
and non-functional.

Please keep in mind that these issues were identified within spending a few minutes on
2 out of the 45 templates. I'm sure if I spent additional time going through the remaining
templates I would find hundreds of broken/non-functional elements. I do not have the
time to do this and you cannot expect customers to be your quality review. The product
should work as-is upon purchase. I'm seeking a refund because you are selling a
broken product, which you did not advertise prior to sale and prior to use.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza <michaelandreuzzavega@gmail.
com> wrote:

Hi Scott,

Thank you for the follow-up. I want to address your points directly and
fairly.

The product is not broken or non-functional. The templates build, run, and
match the live demos exactly. What you reported were a handful of minor
placeholder-copy and cosmetic items, a "Sign up" label, a couple of demo
link paths, and one section heading. To demonstrate, I have already
corrected every typo/path you listed and pushed the updates to the
repositories. They are live and available to you now to fork and download.

"Sing up" > "Sign up"
/forms/contact > /contact
/legsl/terms > /legal/terms
Customers page heading corrected from "Integrations" to
"Customers"

These corrections are recorded in the public commit history of each
repository, made on June 8, 2026:

Buio: Lexington-Themes/buio, commit e7ab157
Spazio Bianco: Lexington-Themes/spaziobianco, commit
4e450be

The fact that every issue you listed was fixed within minutes is itself the
clearest evidence that the product is neither "broken" nor "beyond
repair." A product with "too many issues to name/fix" cannot also be one
where every named issue was resolved the same day, those two claims
contradict each other.

For context, these templates are in active use by over 9,000 customers
who are building and shipping real products with them. They are fully
functional and more than usable as delivered. Characterizing them as
"broken," "non-functional," or "in a non-saleable state" is not
consistent with that, nor with the live demos that have been publicly
available the entire time. The handful of placeholder typos you identified,
now corrected, are a normal part of starter templates that are meant to be
populated with your own content, and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive
live demos are published publicly on the website and are accessible for
preview to anyone before purchase. They show exactly what is delivered,
down to this placeholder content. The product was accurately described
and is materially identical to those previews, which is the standard our
refund policy, the one you agreed to at the time of purchase, uses to
define "as described."

That policy also states clearly that refunds are not provided once an item
has been downloaded or accessed on GitHub. Your purchase was
downloaded and the repositories were accessed and forked via your
connected GitHub account on June 5, 2026, so the products are fully in
your possession.

Regarding the chargeback: that is your right to pursue. If you do, I will
respond with the relevant evidence, the publicly available live demos, the
purchase and download record (Invoice #LEXINGTON-THEMES-2237),
the GitHub access and fork records tied to your account, the refund policy
you accepted at checkout, and the commit history showing that every
issue you raised was resolved promptly.

I'd also want you to be clear on the likely outcome: because the
templates were downloaded and forked through your connected GitHub
account, disputes like this are typically resolved in the seller's favor on
that evidence. Per the license terms, repository access is also revoked
the moment a purchase is reversed. So the realistic result of a
chargeback is that you lose access to the themes and do not receive a
refund, leaving you with neither, rather than the working product you
already have today.

The issues you raised are fixed, the product works as shown, and I'm
happy to help with any questions you have.

https://michaelandreuzza.com/
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Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, < > wrote:
Thank you for your response. I don't find your resolution acceptable
because the product is broken and as such is in a non-saleable
state. Nowhere on the website did you describe the templates as
being broken/non-working. Had I known that beforehand, I wouldn't
have purchased the product. I also couldn't have known your product is
broken unless I downloaded/accessed them in order to try them.

Since the product is disfunctional, has too many issues to name/fix, and
you refuse to provide a refund, I will be raising a dispute with my credit
card company for a chargeback.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza
< > wrote:

Hi Scott,

Thank you for taking the time to go through the templates
and for laying out your notes in detail. I've reviewed each
point carefully against the refund policy you referenced,
and I want to walk you through where things stand.

First, the important part: every item you mentioned is
placeholder copy and cosmetic text, not broken
functionality. A "Sing up" label, a /forms/contact/ vs
/contact/ link, or /legsl/ vs /legal/ in a demo route are
typos in starter content — each is a literal two-second
edit, and all of it is meant to be replaced with your own
copy and routes anyway. Templates ship with placeholder
text precisely because you adapt them to your own
brand, content, and URL structure. None of this prevents
the templates from building, running, or being used as
intended.

On the specific points:
- Copy/typos (Sign up, legal, customers heading,
foundations): placeholder text, edited in seconds, and
replaced by your own content during normal setup.
- Link paths (/contact/, /legal/terms/): demo routing that
you wire to your own pages, not a defect in the template.
- "LimeStripe" image: I've checked this directly against
the live demo and the asset is not pixelated. It renders
cleanly at the intended resolution, so I'm unable to
reproduce that issue.

Under the refund policy, "not as described" means the
product is materially different from the live preview, it isn't.
The templates match the demos and function as shown.
Where genuine small issues exist (like a typo in
placeholder text), the policy states I fix them promptly via
an update rather than treating them as grounds for a
refund, and I'm happy to push those minor corrections.

I also have to be straightforward about eligibility. The
policy clearly states that refunds are not provided once
an item has been downloaded or accessed on GitHub.
Your purchase has been accessed, so the products are
already in your hands. Only that reason this request does
not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go
there. Because the templates were downloaded and
accessed, a dispute would be contested with that access
and download record as evidence, alongside this policy
that you agreed to at purchase. That process typically
results in the dispute being declined and the access
being revoked, so you'd risk losing both the refund and
the templates.

Rather than treat these as grounds for a refund, I've
already gone ahead and fixed every issue you raised.
The "Sign up" label, the contact links, the /legal/terms
path, and the customers page heading have all been
corrected and pushed to the repositories, so the updates
are live and available to you right now. (The LimeStripe
asset I checked directly and it's rendering at full
resolution, so there was nothing to fix there.)

That's exactly what the support and update commitment
is for: small issues like these get corrected promptly via
an update, which is what has happened here.

Best, Michael

Mvh

https://michaelandreuzza.com/


Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34,
< > wrote:

Hi Michael,

I'm requesting a full refund for my recent purchase of
your Lexington Themes Full Access Bundle purchased
for $112.44 USD on June 5, 2026 (Invoice
#: LEXINGTON-THEMES-2237).

The templates are non-functional/broken (links,
directory structure, etc.) and are generally of low
quality and lack attention to detail (spelling
mistakes, copy/paste errors between
pages/templates, pixelated images/graphic assets,
etc). The item is therefore “not as described” or
does not work the way it should.

Here are a few examples from spending ~15
minutes going through 2 out of 45 templates:

Buio:

'Sing up' button text instead of 'Sign up'
Contact: correct URL is '/contact/' not
'/forms/contact/

Spazio Bianco:

Legal: '/legsl/terms/' instead of '/legal/terms'
'LimeStripe' image asset is pixelated on all
pages
'/customers/1' has 'Integrations' as the
heading instead of 'Customers'
'src/components/fundations' instead of
'/src/components/foundations'

When purchasing a product, it's reasonable to expect
that it functions as-is without needing to review/test all
features, document the issues, and wait for an update.
This should have been completed prior to offering the
templates for sale. I understand according to your
refund page (https://lexingtonthemes.com/legal/refund)
you are committed to fixing issues, but in this case,
there are too many issues to name/fix and the product
is beyond repair.

Please provide a full refund within two weeks. If I do
not receive a full refund, I will be disputing this
purchase with my credit card company.

Thank you for your attention to this matter.

 < >
To: Michael Andreuzza < >

Hi Michael,

Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com: Actual:

https://michaelandreuzza.com/
https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund
http://lexingtonthemes.com/


This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



The "GET A QUOTE" button displays at full width/height of the container.

- Search button does not work

For reference, I am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. I did not find any claim on your lexingtonthemes.com that your themes 

Scott

On 6/8/26 8:05 PM,  wrote:

Hi Michael, 

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and that you refuse to fix them.

I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.

They do not resolve for me. I get 404 errors for each. 

        As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine minor links already corrected.

If you'd like to me clarify any of the points, please let me know and I can provide screenshots and/or screen recordings to further support my claims. So far, I have further clarified 
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, I am committed to fixing the issue promptly with an update. A product is considered “not as described” if it is materially different from 

As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to provide the service you claimed you 

        My position is unchanged: NO REFUND

I understand, which is why I am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templates are not broken and do not hav
sake of transparency, I am documenting all of the issues I find in the templates in this e-mail thread so that there is a record of all of the product's broken features.

Scott

On 6/8/26 4:08 PM, Michael Andreuzza wrote:

Scott, I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templates, the items you've raised 

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, < > wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Otherwise the template is s

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

I can possibly find a way to screen record this happening if you like.

http://lexingtonthemes.com/
http://lexingtonthemes.com/
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This is what my Customers section looks like:

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what I get for the Colors section:

The colors I mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But I should be able to access the template pages and there's currently no way to do this because the link is broken.

Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with specific browsers.

I understand that you are not willing to offer a refund despite the issues with the product. However, I need to document all of the issues with your templates for my credit 

To further show support that these templates are broken, here are the issues I found with the Alfred template:

Same Vite warning that the installed version is incompatible with the Astro version used
Team > Details page results in a 404
Overview > RSS page results in a 404
Blog > Tag Details page results in a 404

Scott

On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

I went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.



Vite warning: there is none. (screenshot)

The search button doesn't work: Works as intended.

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality



Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other item is either fa
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My decision on the
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. I am confident in that ev

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, < > wrote:

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used
The search button doesn't work
When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do."
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The image logos aren't showing on the Integrations page
The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
Clicking Overview > RSS leads to a 404 page
Clicking Overview > Terms of use (sp) leads to a 404 page
Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the issues doesn't ne

Scott

On 6/8/26 12:19 PM,  wrote:

Hi Michael,

I'm reviewing your website and I don't see a disclaimer that the products may not work as intended. I will be adding this to my claim unless you can prov

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing a working product. 

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:17  < > wrote:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admission that the product is
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefore is a broken state) u

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:10 Michael Andreuzza < > wrote:

To correct you: I have not said the product is broken, and fixing a few placeholder typos is not an admission that it is. Minor copy in a starte
product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in active use by 9,000+ cu

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records to your card issuer dir

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, < > wrote:
Hi Michael,

Calling the issue "resolved" doesn't make it so. I requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considered broken) and your o
them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a "professional designe

The product is not as described. You did not describe the broken state or issues the template had prior to purchase. I also could not find
spend my time identifying/fixing the issues with your product to get it into a working state. The product should work as-is when you offer 

If I do not receive a refund for the broken product, I will pursuing the matter further with my credit card company to try to find a resolution

https://michaelandreuzza.com/
https://michaelandreuzza.com/


Scott

-------- Original Message --------
On Monday, 06/08/26 at 10:24 Michael Andreuzza < > wrote:

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they are not built with AI, and how I word an 

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were minor placeholder typos, whic
live demos and is used by 9,000+ customers, so I won't accept that false characterization as grounds for a refund. My position is 

I maintain my themes regularly, so I know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on your Polar benefits and I'll ta

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, < > wrote:
Are you able to respond without using AI? The fact that you are using AI to respond strongly suggests that you used AI to build 

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the 45 templates. I'm sure if I s
and you cannot expect customers to be your quality review. The product should work as-is upon purchase. I'm seeking a refund

Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza < > wrote:

Hi Scott,

Thank you for the follow-up. I want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live demos exactly. What you repor
demonstrate, I have already corrected every typo/path you listed and pushed the updates to the repositories. They are l

"Sing up" > "Sign up"
/forms/contact > /contact
/legsl/terms > /legal/terms
Customers page heading corrected from "Integrations" to "Customers"

These corrections are recorded in the public commit history of each repository, made on June 8, 2026:

Buio: Lexington-Themes/buio, commit e7ab157
Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence that the product is neither "br
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building and shipping real products with
state" is not consistent with that, nor with the live demos that have been publicly available the entire time. The handful o
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are published publicly on the web
product was accurately described and is materially identical to those previews, which is the standard our refund policy, t

That policy also states clearly that refunds are not provided once an item has been downloaded or accessed on GitHub
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, I will respond with the relevant evidence, the publicly
your account, the refund policy you accepted at checkout, and the commit history showing that every issue you raised w

I'd also want you to be clear on the likely outcome: because the templates were downloaded and forked through you
access is also revoked the moment a purchase is reversed. So the realistic result of a chargeback is that you lose acces

The issues you raised are fixed, the product works as shown, and I'm happy to help with any questions you have.

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, < > wrote:
Thank you for your response. I don't find your resolution acceptable because the product is broken and as such is in a
wouldn't have purchased the product. I also couldn't have known your product is broken unless I downloaded/accesse

Since the product is disfunctional, has too many issues to name/fix, and you refuse to provide a refund, I will be raisin

Scott

https://michaelandreuzza.com/
https://michaelandreuzza.com/


-------- Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza < > wrote:

Hi Scott,

Thank you for taking the time to go through the templates and for laying out your notes in detail. I've reviewed 

First, the important part: every item you mentioned is placeholder copy and cosmetic text, not broken functiona
two-second edit, and all of it is meant to be replaced with your own copy and routes anyway. Templates ship w
from building, running, or being used as intended.

On the specific points:
- Copy/typos (Sign up, legal, customers heading, foundations): placeholder text, edited in seconds, and replac
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your own pages, not a defect in the templa
- "LimeStripe" image: I've checked this directly against the live demo and the asset is not pixelated. It renders

Under the refund policy, "not as described" means the product is materially different from the live preview, it isn
states I fix them promptly via an update rather than treating them as grounds for a refund, and I'm happy to pus

I also have to be straightforward about eligibility. The policy clearly states that refunds are not provided once an
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the templates were downloaded and a
purchase. That process typically results in the dispute being declined and the access being revoked, so you'd r

Rather than treat these as grounds for a refund, I've already gone ahead and fixed every issue you raised. The
repositories, so the updates are live and available to you right now. (The LimeStripe asset I checked directly an

That's exactly what the support and update commitment is for: small issues like these get corrected promptly v

Best, Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, < > wrote:

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington Themes Full Access Bundle purchased

The templates are non-functional/broken (links, directory structure, etc.) and are generally of low qua
etc). The item is therefore “not as described” or does not work the way it should.

Here are a few examples from spending ~15 minutes going through 2 out of 45 templates:

Buio:

'Sing up' button text instead of 'Sign up'
Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

Legal: '/legsl/terms/' instead of '/legal/terms'
'LimeStripe' image asset is pixelated on all pages
'/customers/1' has 'Integrations' as the heading instead of 'Customers'
'src/components/fundations' instead of '/src/components/foundations'

When purchasing a product, it's reasonable to expect that it functions as-is without needing to review/test all
understand according to your refund page (https://lexingtonthemes.com/legal/refund) you are committed to f

Please provide a full refund within two weeks. If I do not receive a full refund, I will be disputing this purchase

Thank you for your attention to this matter.

 < >
To: Michael Andreuzza < >

Hi Michael,

Here are the issues with the Author theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that I noticed):

https://michaelandreuzza.com/
https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund




These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com Actual:

http://lexingtonthemes.com/


- Footer links seem to be rendered incorrectly:



- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott

On 6/8/26 8:35 PM,  wrote:

Hi Michael,

Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com: Actual:

http://lexingtonthemes.com/


This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



The "GET A QUOTE" button displays at full width/height of the container.

- Search button does not work

For reference, I am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. I did not find any claim on your lexingtonthemes.com that your th

Scott

On 6/8/26 8:05 PM,  wrote:

Hi Michael, 

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and that you refuse to fix them.

I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.

They do not resolve for me. I get 404 errors for each. 

        As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine minor links already corrected.

If you'd like to me clarify any of the points, please let me know and I can provide screenshots and/or screen recordings to further support my claims. So far, I have further c
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, I am committed to fixing the issue promptly with an update. A product is considered “not as described” if it is materially differen

As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to provide the service you claim

        My position is unchanged: NO REFUND

I understand, which is why I am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templates are not broken and do 
sake of transparency, I am documenting all of the issues I find in the templates in this e-mail thread so that there is a record of all of the product's broken features.

Scott

On 6/8/26 4:08 PM, Michael Andreuzza wrote:

Scott, I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templates, the items you've 

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, < > wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Otherwise the temp

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

I can possibly find a way to screen record this happening if you like.

http://lexingtonthemes.com/
http://lexingtonthemes.com/
https://michaelandreuzza.com/


This is what my Customers section looks like:

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what I get for the Colors section:

The colors I mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But I should be able to access the template pages and there's currently no way to do this because the link is broken.

Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with specific browsers.

I understand that you are not willing to offer a refund despite the issues with the product. However, I need to document all of the issues with your templates for my

To further show support that these templates are broken, here are the issues I found with the Alfred template:

Same Vite warning that the installed version is incompatible with the Astro version used
Team > Details page results in a 404
Overview > RSS page results in a 404
Blog > Tag Details page results in a 404

Scott

On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

I went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.



Vite warning: there is none. (screenshot)

The search button doesn't work: Works as intended.

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can 
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality



Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other item is e
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My decision
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. I am confident in 

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, < > wrote:

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used
The search button doesn't work
When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do."
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The image logos aren't showing on the Integrations page
The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
Clicking Overview > RSS leads to a 404 page
Clicking Overview > Terms of use (sp) leads to a 404 page
Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the issues do

Scott

On 6/8/26 12:19 PM,  wrote:

Hi Michael,

I'm reviewing your website and I don't see a disclaimer that the products may not work as intended. I will be adding this to my claim unless you ca

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing a working p

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:17  < > wrote:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admission that the pro
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefore is a broken s

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:10 Michael Andreuzza < > wrote:

To correct you: I have not said the product is broken, and fixing a few placeholder typos is not an admission that it is. Minor copy in 
product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in active use by 9,0

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records to your card iss

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, < > wrote:
Hi Michael,

Calling the issue "resolved" doesn't make it so. I requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considered broken) and
them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a "professional d

The product is not as described. You did not describe the broken state or issues the template had prior to purchase. I also could n
spend my time identifying/fixing the issues with your product to get it into a working state. The product should work as-is when yo

If I do not receive a refund for the broken product, I will pursuing the matter further with my credit card company to try to find a res

https://michaelandreuzza.com/
https://michaelandreuzza.com/


Scott

-------- Original Message --------
On Monday, 06/08/26 at 10:24 Michael Andreuzza < > wrote:

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they are not built with AI, and how I w

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were minor placeholder typo
live demos and is used by 9,000+ customers, so I won't accept that false characterization as grounds for a refund. My pos

I maintain my themes regularly, so I know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on your Polar benefits a

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, < > wrote:
Are you able to respond without using AI? The fact that you are using AI to respond strongly suggests that you used AI t

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the 45 templates. I'm su
and you cannot expect customers to be your quality review. The product should work as-is upon purchase. I'm seeking a

Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza < > wrote:

Hi Scott,

Thank you for the follow-up. I want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live demos exactly. What yo
demonstrate, I have already corrected every typo/path you listed and pushed the updates to the repositories. The

"Sing up" > "Sign up"
/forms/contact > /contact
/legsl/terms > /legal/terms
Customers page heading corrected from "Integrations" to "Customers"

These corrections are recorded in the public commit history of each repository, made on June 8, 2026:

Buio: Lexington-Themes/buio, commit e7ab157
Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence that the product is neit
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building and shipping real produ
state" is not consistent with that, nor with the live demos that have been publicly available the entire time. The ha
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are published publicly on th
product was accurately described and is materially identical to those previews, which is the standard our refund p

That policy also states clearly that refunds are not provided once an item has been downloaded or accessed on G
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, I will respond with the relevant evidence, the p
your account, the refund policy you accepted at checkout, and the commit history showing that every issue you ra

I'd also want you to be clear on the likely outcome: because the templates were downloaded and forked thro
access is also revoked the moment a purchase is reversed. So the realistic result of a chargeback is that you los

The issues you raised are fixed, the product works as shown, and I'm happy to help with any questions you have

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, < > wrote:
Thank you for your response. I don't find your resolution acceptable because the product is broken and as suc
wouldn't have purchased the product. I also couldn't have known your product is broken unless I downloaded/a

Since the product is disfunctional, has too many issues to name/fix, and you refuse to provide a refund, I will be

Scott

https://michaelandreuzza.com/
https://michaelandreuzza.com/


-------- Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza < > wrote:

Hi Scott,

Thank you for taking the time to go through the templates and for laying out your notes in detail. I've rev

First, the important part: every item you mentioned is placeholder copy and cosmetic text, not broken fu
two-second edit, and all of it is meant to be replaced with your own copy and routes anyway. Templates 
from building, running, or being used as intended.

On the specific points:
- Copy/typos (Sign up, legal, customers heading, foundations): placeholder text, edited in seconds, and
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your own pages, not a defect in the
- "LimeStripe" image: I've checked this directly against the live demo and the asset is not pixelated. It 

Under the refund policy, "not as described" means the product is materially different from the live previe
states I fix them promptly via an update rather than treating them as grounds for a refund, and I'm happy

I also have to be straightforward about eligibility. The policy clearly states that refunds are not provided 
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the templates were downloade
purchase. That process typically results in the dispute being declined and the access being revoked, so

Rather than treat these as grounds for a refund, I've already gone ahead and fixed every issue you raise
repositories, so the updates are live and available to you right now. (The LimeStripe asset I checked dire

That's exactly what the support and update commitment is for: small issues like these get corrected pro

Best, Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, < > wrote:

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington Themes Full Access Bundle pur

The templates are non-functional/broken (links, directory structure, etc.) and are generally of lo
etc). The item is therefore “not as described” or does not work the way it should.

Here are a few examples from spending ~15 minutes going through 2 out of 45 templates:

Buio:

'Sing up' button text instead of 'Sign up'
Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

Legal: '/legsl/terms/' instead of '/legal/terms'
'LimeStripe' image asset is pixelated on all pages
'/customers/1' has 'Integrations' as the heading instead of 'Customers'
'src/components/fundations' instead of '/src/components/foundations'

When purchasing a product, it's reasonable to expect that it functions as-is without needing to review/
understand according to your refund page (https://lexingtonthemes.com/legal/refund) you are commit

Please provide a full refund within two weeks. If I do not receive a full refund, I will be disputing this pu

Thank you for your attention to this matter.

 < >
To: Michael Andreuzza < >

Hi Michael,

Here are the issues with the Bastion theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com Actua

https://michaelandreuzza.com/
https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund
http://lexingtonthemes.com/


- Projects section displays incorrectly:

lexingtonthemes.com:

- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com

http://lexingtonthemes.com/
http://lexingtonthemes.com/


- The contact page has the wrong heading; it has 'Careers' instead of 'Contact':



- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:

- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission) 

Scott

On 6/9/26 12:44 PM,  wrote:

Hi Michael,

Here are the issues with the Author theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that I noticed):

http://lexingtonthemes.com/


These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com Actual:

http://lexingtonthemes.com/


- Footer links seem to be rendered incorrectly:



- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott

On 6/8/26 8:35 PM,  wrote:

Hi Michael,

Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com: Actual:

http://lexingtonthemes.com/


This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



The "GET A QUOTE" button displays at full width/height of the container.

- Search button does not work

For reference, I am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. I did not find any claim on your lexingtonthemes.com that

Scott

On 6/8/26 8:05 PM,  wrote:

Hi Michael, 

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and that you refuse to fix the

I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.

They do not resolve for me. I get 404 errors for each. 

        As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine minor links already correc

If you'd like to me clarify any of the points, please let me know and I can provide screenshots and/or screen recordings to further support my claims. So far, I have fu
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, I am committed to fixing the issue promptly with an update. A product is considered “not as described” if it is materially 

As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to provide the service you

        My position is unchanged: NO REFUND

I understand, which is why I am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templates are not broken a
sake of transparency, I am documenting all of the issues I find in the templates in this e-mail thread so that there is a record of all of the product's broken features.

Scott

On 6/8/26 4:08 PM, Michael Andreuzza wrote:

Scott, I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templates, the items y

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, < > wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Otherwise th

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

I can possibly find a way to screen record this happening if you like.

http://lexingtonthemes.com/
http://lexingtonthemes.com/
https://michaelandreuzza.com/


This is what my Customers section looks like:

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what I get for the Colors section:

The colors I mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But I should be able to access the template pages and there's currently no way to do this because the link is broken.

Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with specific brow

I understand that you are not willing to offer a refund despite the issues with the product. However, I need to document all of the issues with your templates

To further show support that these templates are broken, here are the issues I found with the Alfred template:

Same Vite warning that the installed version is incompatible with the Astro version used
Team > Details page results in a 404
Overview > RSS page results in a 404
Blog > Tag Details page results in a 404

Scott

On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

I went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.



Vite warning: there is none. (screenshot)

The search button doesn't work: Works as intended.

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CR
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality



Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other it
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My d
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. I am confi

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, < > wrote:

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used
The search button doesn't work
When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do."
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The image logos aren't showing on the Integrations page
The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
Clicking Overview > RSS leads to a 404 page
Clicking Overview > Terms of use (sp) leads to a 404 page
Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the iss

Scott

On 6/8/26 12:19 PM,  wrote:

Hi Michael,

I'm reviewing your website and I don't see a disclaimer that the products may not work as intended. I will be adding this to my claim unless

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing a wo

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:17  < > wrote:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admission that 
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefore is a b

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:10 Michael Andreuzza < > wrote:

To correct you: I have not said the product is broken, and fixing a few placeholder typos is not an admission that it is. Minor c
product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in active us

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records to your 

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, < > wrote:
Hi Michael,

Calling the issue "resolved" doesn't make it so. I requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considered broke
them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a "profess

The product is not as described. You did not describe the broken state or issues the template had prior to purchase. I also 
spend my time identifying/fixing the issues with your product to get it into a working state. The product should work as-is w

If I do not receive a refund for the broken product, I will pursuing the matter further with my credit card company to try to fin

https://michaelandreuzza.com/
https://michaelandreuzza.com/


Scott

-------- Original Message --------
On Monday, 06/08/26 at 10:24 Michael Andreuzza < > wrote:

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they are not built with AI, and h

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were minor placehold
live demos and is used by 9,000+ customers, so I won't accept that false characterization as grounds for a refund. M

I maintain my themes regularly, so I know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on your Polar be

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, < > wrote:
Are you able to respond without using AI? The fact that you are using AI to respond strongly suggests that you us

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the 45 templates
and you cannot expect customers to be your quality review. The product should work as-is upon purchase. I'm se

Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza < > wrote:

Hi Scott,

Thank you for the follow-up. I want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live demos exactly. W
demonstrate, I have already corrected every typo/path you listed and pushed the updates to the repositori

"Sing up" > "Sign up"
/forms/contact > /contact
/legsl/terms > /legal/terms
Customers page heading corrected from "Integrations" to "Customers"

These corrections are recorded in the public commit history of each repository, made on June 8, 2026:

Buio: Lexington-Themes/buio, commit e7ab157
Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence that the product
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building and shipping rea
state" is not consistent with that, nor with the live demos that have been publicly available the entire time.
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are published public
product was accurately described and is materially identical to those previews, which is the standard our r

That policy also states clearly that refunds are not provided once an item has been downloaded or access
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, I will respond with the relevant evidenc
your account, the refund policy you accepted at checkout, and the commit history showing that every issue

I'd also want you to be clear on the likely outcome: because the templates were downloaded and forke
access is also revoked the moment a purchase is reversed. So the realistic result of a chargeback is that y

The issues you raised are fixed, the product works as shown, and I'm happy to help with any questions yo

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, < > wrote:
Thank you for your response. I don't find your resolution acceptable because the product is broken and 
wouldn't have purchased the product. I also couldn't have known your product is broken unless I downlo

Since the product is disfunctional, has too many issues to name/fix, and you refuse to provide a refund, 

Scott

https://michaelandreuzza.com/
https://michaelandreuzza.com/


-------- Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza < > wrote:

Hi Scott,

Thank you for taking the time to go through the templates and for laying out your notes in detail. 

First, the important part: every item you mentioned is placeholder copy and cosmetic text, not bro
two-second edit, and all of it is meant to be replaced with your own copy and routes anyway. Tem
from building, running, or being used as intended.

On the specific points:
- Copy/typos (Sign up, legal, customers heading, foundations): placeholder text, edited in secon
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your own pages, not a defec
- "LimeStripe" image: I've checked this directly against the live demo and the asset is not pixela

Under the refund policy, "not as described" means the product is materially different from the live
states I fix them promptly via an update rather than treating them as grounds for a refund, and I'm

I also have to be straightforward about eligibility. The policy clearly states that refunds are not pro
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the templates were dow
purchase. That process typically results in the dispute being declined and the access being revok

Rather than treat these as grounds for a refund, I've already gone ahead and fixed every issue y
repositories, so the updates are live and available to you right now. (The LimeStripe asset I chec

That's exactly what the support and update commitment is for: small issues like these get correct

Best, Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, < > wrote:

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington Themes Full Access Bun

The templates are non-functional/broken (links, directory structure, etc.) and are genera
etc). The item is therefore “not as described” or does not work the way it should.

Here are a few examples from spending ~15 minutes going through 2 out of 45 template

Buio:

'Sing up' button text instead of 'Sign up'
Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

Legal: '/legsl/terms/' instead of '/legal/terms'
'LimeStripe' image asset is pixelated on all pages
'/customers/1' has 'Integrations' as the heading instead of 'Customers'
'src/components/fundations' instead of '/src/components/foundations'

When purchasing a product, it's reasonable to expect that it functions as-is without needing to 
understand according to your refund page (https://lexingtonthemes.com/legal/refund) you are c

Please provide a full refund within two weeks. If I do not receive a full refund, I will be disputing

Thank you for your attention to this matter.

 < >
To: Michael Andreuzza < >

Hi Michael,

Here are some additional issues I noticed with the Buio/Spazio Bianco themes:

Buio:

- Customer testimonial section does not display correctly; buttons do not work:

lexingtonthemes.com: Actual:

https://michaelandreuzza.com/
https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund
http://lexingtonthemes.com/


Spazio Bianco:

- Fees section displays incorrectly:

lexingtonthemes.com: Actu

- Customer testimonials section display incorrectly; buttons do not work:

lexingtonthemes.com:

http://lexingtonthemes.com/
http://lexingtonthemes.com/


- Pixelation issue noted earlier (see edges of image asset shape):

Scott

On 6/9/26 1:34 PM,  wrote:

Hi Michael,



Here are the issues with the Bastion theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com

- Projects section displays incorrectly:

lexingtonthemes.com:

- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com

http://lexingtonthemes.com/
http://lexingtonthemes.com/
http://lexingtonthemes.com/


- The contact page has the wrong heading; it has 'Careers' instead of 'Contact':



- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:

- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission) 

Scott

On 6/9/26 12:44 PM,  wrote:

Hi Michael,

Here are the issues with the Author theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that I noticed):

http://lexingtonthemes.com/


These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com Actual:

http://lexingtonthemes.com/


- Footer links seem to be rendered incorrectly:



- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott

On 6/8/26 8:35 PM,  wrote:

Hi Michael,

Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com: Ac

http://lexingtonthemes.com/


This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



The "GET A QUOTE" button displays at full width/height of the container.

- Search button does not work

For reference, I am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. I did not find any claim on your lexingtonthemes.co

Scott

On 6/8/26 8:05 PM,  wrote:

Hi Michael, 

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and that you refuse to

I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.

They do not resolve for me. I get 404 errors for each. 

        As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine minor links already

If you'd like to me clarify any of the points, please let me know and I can provide screenshots and/or screen recordings to further support my claims. So far, I 
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, I am committed to fixing the issue promptly with an update. A product is considered “not as described” if it is ma

As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to provide the serv

        My position is unchanged: NO REFUND

I understand, which is why I am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templates are not b
sake of transparency, I am documenting all of the issues I find in the templates in this e-mail thread so that there is a record of all of the product's broken feat

Scott

On 6/8/26 4:08 PM, Michael Andreuzza wrote:

Scott, I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templates, the

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, < > wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Otherw

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do
this does not happen.

I can possibly find a way to screen record this happening if you like.

http://lexingtonthemes.com/
http://lexingtonthemes.com/
https://michaelandreuzza.com/


This is what my Customers section looks like:

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what I get for the Colors section:

The colors I mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But I should be able to access the template pages and there's currently no way to do this because the link is broken.

Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with speci

I understand that you are not willing to offer a refund despite the issues with the product. However, I need to document all of the issues with your tem

To further show support that these templates are broken, here are the issues I found with the Alfred template:

Same Vite warning that the installed version is incompatible with the Astro version used
Team > Details page results in a 404
Overview > RSS page results in a 404
Blog > Tag Details page results in a 404

Scott

On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

I went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.



Vite warning: there is none. (screenshot)

The search button doesn't work: Works as intended.

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining wha
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality



Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every 
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. I am

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, < > wrote:

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used
The search button doesn't work
When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM c
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The image logos aren't showing on the Integrations page
The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
Clicking Overview > RSS leads to a 404 page
Clicking Overview > Terms of use (sp) leads to a 404 page
Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing

Scott

On 6/8/26 12:19 PM,  wrote:

Hi Michael,

I'm reviewing your website and I don't see a disclaimer that the products may not work as intended. I will be adding this to my claim

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providin

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:17  < > wrote:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admissio
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefore

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:10 Michael Andreuzza < > wrote:

To correct you: I have not said the product is broken, and fixing a few placeholder typos is not an admission that it is. 
product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in ac

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records t

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, < > wrote:
Hi Michael,

Calling the issue "resolved" doesn't make it so. I requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considere
them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a "

The product is not as described. You did not describe the broken state or issues the template had prior to purchase
spend my time identifying/fixing the issues with your product to get it into a working state. The product should work 

If I do not receive a refund for the broken product, I will pursuing the matter further with my credit card company to t

https://michaelandreuzza.com/
https://michaelandreuzza.com/


Scott

-------- Original Message --------
On Monday, 06/08/26 at 10:24 Michael Andreuzza < > wrote:

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they are not built with A

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were minor pl
live demos and is used by 9,000+ customers, so I won't accept that false characterization as grounds for a re

I maintain my themes regularly, so I know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on your P

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, < > wrote:
Are you able to respond without using AI? The fact that you are using AI to respond strongly suggests that

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the 45 tem
and you cannot expect customers to be your quality review. The product should work as-is upon purchase

Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza < > wrote:

Hi Scott,

Thank you for the follow-up. I want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live demos ex
demonstrate, I have already corrected every typo/path you listed and pushed the updates to the rep

"Sing up" > "Sign up"
/forms/contact > /contact
/legsl/terms > /legal/terms
Customers page heading corrected from "Integrations" to "Customers"

These corrections are recorded in the public commit history of each repository, made on June 8, 20

Buio: Lexington-Themes/buio, commit e7ab157
Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence that the p
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building and shipp
state" is not consistent with that, nor with the live demos that have been publicly available the entir
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are published
product was accurately described and is materially identical to those previews, which is the standar

That policy also states clearly that refunds are not provided once an item has been downloaded or 
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, I will respond with the relevant e
your account, the refund policy you accepted at checkout, and the commit history showing that eve

I'd also want you to be clear on the likely outcome: because the templates were downloaded an
access is also revoked the moment a purchase is reversed. So the realistic result of a chargeback 

The issues you raised are fixed, the product works as shown, and I'm happy to help with any quest

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, < > wrote:
Thank you for your response. I don't find your resolution acceptable because the product is broke
wouldn't have purchased the product. I also couldn't have known your product is broken unless I 

Since the product is disfunctional, has too many issues to name/fix, and you refuse to provide a r

Scott

https://michaelandreuzza.com/
https://michaelandreuzza.com/


-------- Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza < > wrote:

Hi Scott,

Thank you for taking the time to go through the templates and for laying out your notes in 

First, the important part: every item you mentioned is placeholder copy and cosmetic text,
two-second edit, and all of it is meant to be replaced with your own copy and routes anyw
from building, running, or being used as intended.

On the specific points:
- Copy/typos (Sign up, legal, customers heading, foundations): placeholder text, edited in
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your own pages, not a
- "LimeStripe" image: I've checked this directly against the live demo and the asset is no

Under the refund policy, "not as described" means the product is materially different from 
states I fix them promptly via an update rather than treating them as grounds for a refund,

I also have to be straightforward about eligibility. The policy clearly states that refunds are
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the templates we
purchase. That process typically results in the dispute being declined and the access bein

Rather than treat these as grounds for a refund, I've already gone ahead and fixed every 
repositories, so the updates are live and available to you right now. (The LimeStripe asset

That's exactly what the support and update commitment is for: small issues like these get 

Best, Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, < > wrote:

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington Themes Full Acce

The templates are non-functional/broken (links, directory structure, etc.) and are g
etc). The item is therefore “not as described” or does not work the way it should.

Here are a few examples from spending ~15 minutes going through 2 out of 45 te

Buio:

'Sing up' button text instead of 'Sign up'
Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

Legal: '/legsl/terms/' instead of '/legal/terms'
'LimeStripe' image asset is pixelated on all pages
'/customers/1' has 'Integrations' as the heading instead of 'Customers'
'src/components/fundations' instead of '/src/components/foundations'

When purchasing a product, it's reasonable to expect that it functions as-is without need
understand according to your refund page (https://lexingtonthemes.com/legal/refund) yo

Please provide a full refund within two weeks. If I do not receive a full refund, I will be d

Thank you for your attention to this matter.

 < >
To: Michael Andreuzza < >

Hi Michael,

Here are the issues I noticed with the Carbon theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Index page is set to '/index-two'; results in an immediate 404 page (doesn't seem to exist):

https://michaelandreuzza.com/
https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund


- Overview > Directory > Home link is broken; leads to 404

Scott

On 6/9/26 1:53 PM,  wrote:

Hi Michael,

Here are some additional issues I noticed with the Buio/Spazio Bianco themes:

Buio:

- Customer testimonial section does not display correctly; buttons do not work:

lexingtonthemes.com: Actual:

http://lexingtonthemes.com/


Spazio Bianco:

- Fees section displays incorrectly:

lexingtonthemes.com:

- Customer testimonials section display incorrectly; buttons do not work:

lexingtonthemes.com:

http://lexingtonthemes.com/
http://lexingtonthemes.com/


- Pixelation issue noted earlier (see edges of image asset shape):

Scott

On 6/9/26 1:34 PM,  wrote:

Hi Michael,



Here are the issues with the Bastion theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com

- Projects section displays incorrectly:

lexingtonthemes.com:

- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com

http://lexingtonthemes.com/
http://lexingtonthemes.com/
http://lexingtonthemes.com/


- The contact page has the wrong heading; it has 'Careers' instead of 'Contact':



- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:

- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission) 

Scott

On 6/9/26 12:44 PM,  wrote:

Hi Michael,

Here are the issues with the Author theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that I noticed):

http://lexingtonthemes.com/


These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com Actual:

http://lexingtonthemes.com/


- Footer links seem to be rendered incorrectly:



- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott

On 6/8/26 8:35 PM,  wrote:

Hi Michael,

Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com:

http://lexingtonthemes.com/


This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



The "GET A QUOTE" button displays at full width/height of the container.

- Search button does not work

For reference, I am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. I did not find any claim on your lexingtonthe

Scott

On 6/8/26 8:05 PM,  wrote:

Hi Michael, 

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and that you r

I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.

They do not resolve for me. I get 404 errors for each. 

        As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine minor links 

If you'd like to me clarify any of the points, please let me know and I can provide screenshots and/or screen recordings to further support my claims. S
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, I am committed to fixing the issue promptly with an update. A product is considered “not as described” if 

As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to provide t

        My position is unchanged: NO REFUND

I understand, which is why I am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templates ar
sake of transparency, I am documenting all of the issues I find in the templates in this e-mail thread so that there is a record of all of the product's brok

Scott

On 6/8/26 4:08 PM, Michael Andreuzza wrote:

Scott, I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templat

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, < > wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up?

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM 
this does not happen.

I can possibly find a way to screen record this happening if you like.

http://lexingtonthemes.com/
http://lexingtonthemes.com/
https://michaelandreuzza.com/


This is what my Customers section looks like:

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what I get for the Colors section:

The colors I mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But I should be able to access the template pages and there's currently no way to do this because the link is broken.

Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with

I understand that you are not willing to offer a refund despite the issues with the product. However, I need to document all of the issues with y

To further show support that these templates are broken, here are the issues I found with the Alfred template:

Same Vite warning that the installed version is incompatible with the Astro version used
Team > Details page results in a 404
Overview > RSS page results in a 404
Blog > Tag Details page results in a 404

Scott

On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

I went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.

Vite warning: there is none. (screenshot)
image.png



The search button doesn't work: Works as intended.

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefinin
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

image.png

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up pro
The show completely fine

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site funct

Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected.
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as de
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purcha

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, < > wrote:

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used
The search button doesn't work
When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a 
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The image logos aren't showing on the Integrations page
The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
Clicking Overview > RSS leads to a 404 page
Clicking Overview > Terms of use (sp) leads to a 404 page
Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dism

Scott

On 6/8/26 12:19 PM,  wrote:

Hi Michael,

I'm reviewing your website and I don't see a disclaimer that the products may not work as intended. I will be adding this to m

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you p

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:17  < > wrote:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an a
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was th

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:10 Michael Andreuzza < > wrote:

To correct you: I have not said the product is broken, and fixing a few placeholder typos is not an admission tha
product.

The templates function as shown in the public live demos, which is the standard for "as described," and they a

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting re

https://michaelandreuzza.com/


Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, < > wrote:
Hi Michael,

Calling the issue "resolved" doesn't make it so. I requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be con
them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you 

The product is not as described. You did not describe the broken state or issues the template had prior to pu
spend my time identifying/fixing the issues with your product to get it into a working state. The product shoul

If I do not receive a refund for the broken product, I will pursuing the matter further with my credit card comp

Scott

-------- Original Message --------
On Monday, 06/08/26 at 10:24 Michael Andreuzza < > wrote:

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they are not built

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were m
live demos and is used by 9,000+ customers, so I won't accept that false characterization as grounds

I maintain my themes regularly, so I know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on 

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, < > wrote:
Are you able to respond without using AI? The fact that you are using AI to respond strongly sugge

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the
and you cannot expect customers to be your quality review. The product should work as-is upon pu

Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza < > wrote:

Hi Scott,

Thank you for the follow-up. I want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live de
demonstrate, I have already corrected every typo/path you listed and pushed the updates to

"Sing up" > "Sign up"
/forms/contact > /contact
/legsl/terms > /legal/terms
Customers page heading corrected from "Integrations" to "Customers"

These corrections are recorded in the public commit history of each repository, made on Jun

Buio: Lexington-Themes/buio, commit e7ab157
Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence th
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building and
state" is not consistent with that, nor with the live demos that have been publicly available th
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are pu
product was accurately described and is materially identical to those previews, which is the 

That policy also states clearly that refunds are not provided once an item has been downloa
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, I will respond with the re
your account, the refund policy you accepted at checkout, and the commit history showing th

https://michaelandreuzza.com/
https://michaelandreuzza.com/


I'd also want you to be clear on the likely outcome: because the templates were downloa
access is also revoked the moment a purchase is reversed. So the realistic result of a charg

The issues you raised are fixed, the product works as shown, and I'm happy to help with any

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, < > wrote:
Thank you for your response. I don't find your resolution acceptable because the product 
wouldn't have purchased the product. I also couldn't have known your product is broken u

Since the product is disfunctional, has too many issues to name/fix, and you refuse to pro

Scott

-------- Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza < >

Hi Scott,

Thank you for taking the time to go through the templates and for laying out your n

First, the important part: every item you mentioned is placeholder copy and cosme
two-second edit, and all of it is meant to be replaced with your own copy and route
from building, running, or being used as intended.

On the specific points:
- Copy/typos (Sign up, legal, customers heading, foundations): placeholder text, e
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your own page
- "LimeStripe" image: I've checked this directly against the live demo and the ass

Under the refund policy, "not as described" means the product is materially differen
states I fix them promptly via an update rather than treating them as grounds for a 

I also have to be straightforward about eligibility. The policy clearly states that refun
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the templa
purchase. That process typically results in the dispute being declined and the acce

Rather than treat these as grounds for a refund, I've already gone ahead and fixed
repositories, so the updates are live and available to you right now. (The LimeStrip

That's exactly what the support and update commitment is for: small issues like the

Best, Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, < > wrote:

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington Themes Fu

The templates are non-functional/broken (links, directory structure, etc.) an
etc). The item is therefore “not as described” or does not work the way it sh

Here are a few examples from spending ~15 minutes going through 2 out o

Buio:

'Sing up' button text instead of 'Sign up'
Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

Legal: '/legsl/terms/' instead of '/legal/terms'
'LimeStripe' image asset is pixelated on all pages
'/customers/1' has 'Integrations' as the heading instead of 'Customer
'src/components/fundations' instead of '/src/components/foundations

When purchasing a product, it's reasonable to expect that it functions as-is witho
understand according to your refund page (https://lexingtonthemes.com/legal/ref

Please provide a full refund within two weeks. If I do not receive a full refund, I w

Thank you for your attention to this matter.

https://michaelandreuzza.com/
https://michaelandreuzza.com/
https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund


 < >
To: Michael Andreuzza < >

Hi Michael,

Here are the issues I noticed with the Carriera theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- The 'Sign In' button in the header doesn't work; it leads to '/sign-up' form
- The 'Sign-In' form buttons do not display properly:

lexingtonthemes.com

- There is a weird display issue on each company page in the company description section:

http://lexingtonthemes.com/


- Buttons do not render on pages (noticed on subscribe, sign in, contact, reset password, submit job, submit company, and submit candidate pages):

lexingtonthemes.com

- Links do not render:

- Buttons do not render:

http://lexingtonthemes.com/


- I'm getting warnings from Astro as well when I access any of the company pages:

Scott

On 6/9/26 2:24 PM,  wrote:

Hi Michael,

Here are the issues I noticed with the Carbon theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Index page is set to '/index-two'; results in an immediate 404 page (doesn't seem to exist):



- Overview > Directory > Home link is broken; leads to 404

Scott

On 6/9/26 1:53 PM,  wrote:

Hi Michael,

Here are some additional issues I noticed with the Buio/Spazio Bianco themes:

Buio:

- Customer testimonial section does not display correctly; buttons do not work:

lexingtonthemes.com:

Spazio Bianco:

- Fees section displays incorrectly:

lexingtonthemes.com:

http://lexingtonthemes.com/
http://lexingtonthemes.com/


- Customer testimonials section display incorrectly; buttons do not work:

lexingtonthemes.com:

- Pixelation issue noted earlier (see edges of image asset shape):

http://lexingtonthemes.com/


Scott

On 6/9/26 1:34 PM,  wrote:

Hi Michael,

Here are the issues with the Bastion theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com

- Projects section displays incorrectly:

lexingtonthemes.com:

http://lexingtonthemes.com/
http://lexingtonthemes.com/


- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com

http://lexingtonthemes.com/


- The contact page has the wrong heading; it has 'Careers' instead of 'Contact':

- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:

http://lexingtonthemes.com/


- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission) 

Scott

On 6/9/26 12:44 PM,  wrote:

Hi Michael,

Here are the issues with the Author theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that I noticed):



These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com Actual:

http://lexingtonthemes.com/


- Footer links seem to be rendered incorrectly:



- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott

On 6/8/26 8:35 PM,  wrote:

Hi Michael,

Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com:

http://lexingtonthemes.com/


This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



The "GET A QUOTE" button displays at full width/height of the container.

- Search button does not work

For reference, I am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. I did not find any claim on your lexin

Scott

On 6/8/26 8:05 PM,  wrote:

Hi Michael, 

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and tha

I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.

They do not resolve for me. I get 404 errors for each. 

        As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine mino

If you'd like to me clarify any of the points, please let me know and I can provide screenshots and/or screen recordings to further support my cla
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, I am committed to fixing the issue promptly with an update. A product is considered “not as descri

As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to p

        My position is unchanged: NO REFUND

I understand, which is why I am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templ
sake of transparency, I am documenting all of the issues I find in the templates in this e-mail thread so that there is a record of all of the produc

Scott

On 6/8/26 4:08 PM, Michael Andreuzza wrote:

Scott, I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier 

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, < > wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search p

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a
this does not happen.

I can possibly find a way to screen record this happening if you like.

This is what my Customers section looks like:

http://lexingtonthemes.com/
http://lexingtonthemes.com/
https://michaelandreuzza.com/


Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what I get for the Colors section:

The colors I mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But I should be able to access the template pages and there's currently no way to do this because the link is broken.

Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compati

I understand that you are not willing to offer a refund despite the issues with the product. However, I need to document all of the issue

To further show support that these templates are broken, here are the issues I found with the Alfred template:

Same Vite warning that the installed version is incompatible with the Astro version used
Team > Details page results in a 404
Overview > RSS page results in a 404
Blog > Tag Details page results in a 404

Scott

On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

I went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for your
The rest are normal template behavior or placeholder content, not defects.

Vite warning: there is none. (screenshot)
image.png
The search button doesn't work: Works as intended.



When you click the menu button and then the close button, the website scrolls halfway down the page to "Re
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

image.png

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show
The show completely fine

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live sit

Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been cor
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product work
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of 

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, < > wrote:

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used
The search button doesn't work
When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining 
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The image logos aren't showing on the Integrations page
The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up prop
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
Clicking Overview > RSS leads to a 404 page
Clicking Overview > Terms of use (sp) leads to a 404 page
Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you describe

Scott

On 6/8/26 12:19 PM,  wrote:

Hi Michael,

I'm reviewing your website and I don't see a disclaimer that the products may not work as intended. I will be adding th

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead o

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:17  < > wrote:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:10 Michael Andreuzza < > wrote:

To correct you: I have not said the product is broken, and fixing a few placeholder typos is not an admis
product.

The templates function as shown in the public live demos, which is the standard for "as described," and

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and suppo

https://michaelandreuzza.com/


Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, < > wrote:
Hi Michael,

Calling the issue "resolved" doesn't make it so. I requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can
them.

You as the creator and owner of the product should have done this beforehand. This is especially true

The product is not as described. You did not describe the broken state or issues the template had prio
spend my time identifying/fixing the issues with your product to get it into a working state. The produc

If I do not receive a refund for the broken product, I will pursuing the matter further with my credit card

Scott

-------- Original Message --------
On Monday, 06/08/26 at 10:24 Michael Andreuzza < > wrote:

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they are n

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found 
live demos and is used by 9,000+ customers, so I won't accept that false characterization as g

I maintain my themes regularly, so I know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the acces

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, < > wrote:
Are you able to respond without using AI? The fact that you are using AI to respond strongly

Please keep in mind that these issues were identified within spending a few minutes on 2 ou
and you cannot expect customers to be your quality review. The product should work as-is u

Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza < > w

Hi Scott,

Thank you for the follow-up. I want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the 
demonstrate, I have already corrected every typo/path you listed and pushed the upd

"Sing up" > "Sign up"
/forms/contact > /contact
/legsl/terms > /legal/terms
Customers page heading corrected from "Integrations" to "Customers"

These corrections are recorded in the public commit history of each repository, made

Buio: Lexington-Themes/buio, commit e7ab157
Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evid
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are build
state" is not consistent with that, nor with the live demos that have been publicly ava
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos
product was accurately described and is materially identical to those previews, which

That policy also states clearly that refunds are not provided once an item has been d
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, I will respond with
your account, the refund policy you accepted at checkout, and the commit history sho

I'd also want you to be clear on the likely outcome: because the templates were d

https://michaelandreuzza.com/
https://michaelandreuzza.com/


access is also revoked the moment a purchase is reversed. So the realistic result of a

The issues you raised are fixed, the product works as shown, and I'm happy to help w

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, < > wrote:
Thank you for your response. I don't find your resolution acceptable because the p
wouldn't have purchased the product. I also couldn't have known your product is br

Since the product is disfunctional, has too many issues to name/fix, and you refuse

Scott

-------- Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza <michaelandreuzzavega@gma

Hi Scott,

Thank you for taking the time to go through the templates and for laying out

First, the important part: every item you mentioned is placeholder copy and 
two-second edit, and all of it is meant to be replaced with your own copy an
from building, running, or being used as intended.

On the specific points:
- Copy/typos (Sign up, legal, customers heading, foundations): placeholder
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your ow
- "LimeStripe" image: I've checked this directly against the live demo and 

Under the refund policy, "not as described" means the product is materially 
states I fix them promptly via an update rather than treating them as ground

I also have to be straightforward about eligibility. The policy clearly states th
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the
purchase. That process typically results in the dispute being declined and th

Rather than treat these as grounds for a refund, I've already gone ahead an
repositories, so the updates are live and available to you right now. (The Lim

That's exactly what the support and update commitment is for: small issues 

Best, Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, < > wrote:

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington The

The templates are non-functional/broken (links, directory structure, e
etc). The item is therefore “not as described” or does not work the w

Here are a few examples from spending ~15 minutes going through 

Buio:

'Sing up' button text instead of 'Sign up'
Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

Legal: '/legsl/terms/' instead of '/legal/terms'
'LimeStripe' image asset is pixelated on all pages
'/customers/1' has 'Integrations' as the heading instead of 'Cu
'src/components/fundations' instead of '/src/components/found

When purchasing a product, it's reasonable to expect that it functions as-
understand according to your refund page (https://lexingtonthemes.com/le

Please provide a full refund within two weeks. If I do not receive a full refu

Thank you for your attention to this matter.

https://michaelandreuzza.com/
mailto:michaelandreuzzavega@gmail.com
https://michaelandreuzza.com/
https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund


 < >
To: Michael Andreuzza < >

Hi Michael,

Here are the issues I noticed with the Carrington theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Misaligned elements on the homepage:

lexingtonthemes.com

- The Case studies, Practice areas, Call-to-action, Blog, and Cases do not display correctly; the images appear extra zoomed in:

lexingtonthemes.com

http://lexingtonthemes.com/
http://lexingtonthemes.com/




- The Client Testimonials section does not display correctly:

lexingtonthemes.com:

http://lexingtonthemes.com/


- The Practice areas detail page is not cropping the image/displaying correctly:

lexingtonthemes.com:

http://lexingtonthemes.com/


- Misalginment issues between the image and text card/box for the bottom row of attorneys:

lexingtonthemes.com:

http://lexingtonthemes.com/


- Professional rankings table text is clipped on the right side:

- Overview > Blog Pages > Tag Category link is broken; results in a 404 page

Scott

On 6/9/26 3:59 PM,  wrote:



Hi Michael,

Here are the issues I noticed with the Carriera theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- The 'Sign In' button in the header doesn't work; it leads to '/sign-up' form
- The 'Sign-In' form buttons do not display properly:

lexingtonthemes.com

- There is a weird display issue on each company page in the company description section:

http://lexingtonthemes.com/


- Buttons do not render on pages (noticed on subscribe, sign in, contact, reset password, submit job, submit company, and submit candidate pages):

lexingtonthemes.com

- Links do not render:

- Buttons do not render:

http://lexingtonthemes.com/


- I'm getting warnings from Astro as well when I access any of the company pages:

Scott

On 6/9/26 2:24 PM,  wrote:

Hi Michael,

Here are the issues I noticed with the Carbon theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Index page is set to '/index-two'; results in an immediate 404 page (doesn't seem to exist):



- Overview > Directory > Home link is broken; leads to 404

Scott

On 6/9/26 1:53 PM,  wrote:

Hi Michael,

Here are some additional issues I noticed with the Buio/Spazio Bianco themes:

Buio:

- Customer testimonial section does not display correctly; buttons do not work:

lexingtonthemes.com:

Spazio Bianco:

- Fees section displays incorrectly:

lexingtonthemes.com:

http://lexingtonthemes.com/
http://lexingtonthemes.com/


- Customer testimonials section display incorrectly; buttons do not work:

lexingtonthemes.com:

- Pixelation issue noted earlier (see edges of image asset shape):

http://lexingtonthemes.com/


Scott

On 6/9/26 1:34 PM,  wrote:

Hi Michael,

Here are the issues with the Bastion theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com

- Projects section displays incorrectly:

lexingtonthemes.com:

http://lexingtonthemes.com/
http://lexingtonthemes.com/


- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com

http://lexingtonthemes.com/


- The contact page has the wrong heading; it has 'Careers' instead of 'Contact':

- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:

http://lexingtonthemes.com/


- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission) 

Scott

On 6/9/26 12:44 PM,  wrote:

Hi Michael,

Here are the issues with the Author theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that I noticed):



These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com Actual:

http://lexingtonthemes.com/


- Footer links seem to be rendered incorrectly:



- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott

On 6/8/26 8:35 PM,  wrote:

Hi Michael,

Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com:

http://lexingtonthemes.com/


This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



The "GET A QUOTE" button displays at full width/height of the container.

- Search button does not work

For reference, I am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. I did not find any claim on you

Scott

On 6/8/26 8:05 PM,  wrote:

Hi Michael, 

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state 

I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.

They do not resolve for me. I get 404 errors for each. 

        As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuin

If you'd like to me clarify any of the points, please let me know and I can provide screenshots and/or screen recordings to further suppor
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, I am committed to fixing the issue promptly with an update. A product is considered “not as

As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are faili

        My position is unchanged: NO REFUND

I understand, which is why I am documenting all of the issues to support my credit card chargeback claim. You initially asserted that you
sake of transparency, I am documenting all of the issues I find in the templates in this e-mail thread so that there is a record of all of the 

Scott

On 6/8/26 4:08 PM, Michael Andreuzza wrote:

Scott, I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the 

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, < > wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or se

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining 
this does not happen.

I can possibly find a way to screen record this happening if you like.

http://lexingtonthemes.com/
https://michaelandreuzza.com/


This is what my Customers section looks like:

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what I get for the Colors section:

The colors I mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site function

But I should be able to access the template pages and there's currently no way to do this because the link is broken.

Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only c

I understand that you are not willing to offer a refund despite the issues with the product. However, I need to document all of th

To further show support that these templates are broken, here are the issues I found with the Alfred template:

Same Vite warning that the installed version is incompatible with the Astro version used
Team > Details page results in a 404
Overview > RSS page results in a 404
Blog > Tag Details page results in a 404

Scott

On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

I went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see f
The rest are normal template behavior or placeholder content, not defects.



Vite warning: there is none. (screenshot)

The search button doesn't work: Works as intended.

When you click the menu button and then the close button, the website scrolls halfway down the page
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to
The show completely fine

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not



Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has be
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the produ
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the 

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, < > wrote:

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen templ

There is a Vite warning that the installed version is incompatible with the Astro version used
The search button doesn't work
When you click the menu button and then the close button, the website scrolls halfway down the page to "Rede
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The image logos aren't showing on the Integrations page
The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show 
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
Clicking Overview > RSS leads to a 404 page
Clicking Overview > Terms of use (sp) leads to a 404 page
Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you d

Scott

On 6/8/26 12:19 PM,  wrote:

Hi Michael,

I'm reviewing your website and I don't see a disclaimer that the products may not work as intended. I will be ad

You may want to add this to your site if your intention is that customers find and fix issues with the templates in

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:17  < > wrote:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the tem
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issue

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:10 Michael Andreuzza < > wrote:

To correct you: I have not said the product is broken, and fixing a few placeholder typos is not an
product.

The templates function as shown in the public live demos, which is the standard for "as describe

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, < > wrote:
Hi Michael,

Calling the issue "resolved" doesn't make it so. I requested a refund and still have not received

Within this e-mail chain you have admitted that the product has issues (and therefore the prod
them.

You as the creator and owner of the product should have done this beforehand. This is especia

The product is not as described. You did not describe the broken state or issues the template h
spend my time identifying/fixing the issues with your product to get it into a working state. The 

If I do not receive a refund for the broken product, I will pursuing the matter further with my cre

https://michaelandreuzza.com/
https://michaelandreuzza.com/


Scott

-------- Original Message --------
On Monday, 06/08/26 at 10:24 Michael Andreuzza < > wrot

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, the

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you
live demos and is used by 9,000+ customers, so I won't accept that false characterizatio

I maintain my themes regularly, so I know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, < > wrote:
Are you able to respond without using AI? The fact that you are using AI to respond s

Please keep in mind that these issues were identified within spending a few minutes 
and you cannot expect customers to be your quality review. The product should work

Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza <michaelandreuzzavega@gmail.c

Hi Scott,

Thank you for the follow-up. I want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and mat
demonstrate, I have already corrected every typo/path you listed and pushed t

"Sing up" > "Sign up"
/forms/contact > /contact
/legsl/terms > /legal/terms
Customers page heading corrected from "Integrations" to "Customer

These corrections are recorded in the public commit history of each repository

Buio: Lexington-Themes/buio, commit e7ab157
Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the cleare
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who a
state" is not consistent with that, nor with the live demos that have been publi
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live
product was accurately described and is materially identical to those previews

That policy also states clearly that refunds are not provided once an item has 
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, I will respo
your account, the refund policy you accepted at checkout, and the commit hist

I'd also want you to be clear on the likely outcome: because the templates
access is also revoked the moment a purchase is reversed. So the realistic re

The issues you raised are fixed, the product works as shown, and I'm happy to

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, < > wrote:
Thank you for your response. I don't find your resolution acceptable becaus
wouldn't have purchased the product. I also couldn't have known your produ

Since the product is disfunctional, has too many issues to name/fix, and you

Scott

https://michaelandreuzza.com/
mailto:michaelandreuzzavega@gmail.com
mailto:michaelandreuzzavega@gmail.com
https://michaelandreuzza.com/


-------- Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza <michaelandreuzzavega

Hi Scott,

Thank you for taking the time to go through the templates and for lay

First, the important part: every item you mentioned is placeholder co
two-second edit, and all of it is meant to be replaced with your own c
from building, running, or being used as intended.

On the specific points:
- Copy/typos (Sign up, legal, customers heading, foundations): plac
- Link paths (/contact/, /legal/terms/): demo routing that you wire to y
- "LimeStripe" image: I've checked this directly against the live dem

Under the refund policy, "not as described" means the product is mat
states I fix them promptly via an update rather than treating them as 

I also have to be straightforward about eligibility. The policy clearly st
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Beca
purchase. That process typically results in the dispute being declined

Rather than treat these as grounds for a refund, I've already gone ah
repositories, so the updates are live and available to you right now. (T

That's exactly what the support and update commitment is for: small 

Best, Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, < > wro

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexingto

The templates are non-functional/broken (links, directory struc
etc). The item is therefore “not as described” or does not work

Here are a few examples from spending ~15 minutes going th

Buio:

'Sing up' button text instead of 'Sign up'
Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

Legal: '/legsl/terms/' instead of '/legal/terms'
'LimeStripe' image asset is pixelated on all pages
'/customers/1' has 'Integrations' as the heading instead 
'src/components/fundations' instead of '/src/component

When purchasing a product, it's reasonable to expect that it functio
understand according to your refund page (https://lexingtonthemes

Please provide a full refund within two weeks. If I do not receive a 

Thank you for your attention to this matter.

 < >
To: Michael Andreuzza < >

Hi Michael,

Here are the issues I noticed with the Molle theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Images do not display correctly throughout the site; the images appear extra zoomed in:

lexingtonthemes.com:

mailto:michaelandreuzzavega@gmail.com
https://michaelandreuzza.com/
https://lexingtonthemes.com/legal/refund
http://lexingtonthemes.com/




- Overview > About link is broken; results in a 404
- Store categories is narrowly centered on the screen:

- Blog tags are narrowly positioned off center on the screen:

- Overview > Blog > Tag category link is broken; results in a 404

Scott



On 6/9/26 5:31 PM,  wrote:

Hi Michael,

Here are the issues I noticed with the Carrington theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Misaligned elements on the homepage:

lexingtonthemes.com

- The Case studies, Practice areas, Call-to-action, Blog, and Cases do not display correctly; the images appear extra zoomed in:

lexingtonthemes.com

http://lexingtonthemes.com/
http://lexingtonthemes.com/




- The Client Testimonials section does not display correctly:

lexingtonthemes.com:

http://lexingtonthemes.com/


- The Practice areas detail page is not cropping the image/displaying correctly:

lexingtonthemes.com:

http://lexingtonthemes.com/


- Misalginment issues between the image and text card/box for the bottom row of attorneys:

lexingtonthemes.com:

http://lexingtonthemes.com/


- Professional rankings table text is clipped on the right side:

- Overview > Blog Pages > Tag Category link is broken; results in a 404 page

Scott

On 6/9/26 3:59 PM,  wrote:



Hi Michael,

Here are the issues I noticed with the Carriera theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- The 'Sign In' button in the header doesn't work; it leads to '/sign-up' form
- The 'Sign-In' form buttons do not display properly:

lexingtonthemes.com

- There is a weird display issue on each company page in the company description section:

http://lexingtonthemes.com/


- Buttons do not render on pages (noticed on subscribe, sign in, contact, reset password, submit job, submit company, and submit candidate pages):

lexingtonthemes.com

- Links do not render:

- Buttons do not render:

http://lexingtonthemes.com/


- I'm getting warnings from Astro as well when I access any of the company pages:

Scott

On 6/9/26 2:24 PM,  wrote:

Hi Michael,

Here are the issues I noticed with the Carbon theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Index page is set to '/index-two'; results in an immediate 404 page (doesn't seem to exist):



- Overview > Directory > Home link is broken; leads to 404

Scott

On 6/9/26 1:53 PM,  wrote:

Hi Michael,

Here are some additional issues I noticed with the Buio/Spazio Bianco themes:

Buio:

- Customer testimonial section does not display correctly; buttons do not work:

lexingtonthemes.com:

Spazio Bianco:

- Fees section displays incorrectly:

lexingtonthemes.com:

http://lexingtonthemes.com/
http://lexingtonthemes.com/


- Customer testimonials section display incorrectly; buttons do not work:

lexingtonthemes.com:

- Pixelation issue noted earlier (see edges of image asset shape):

http://lexingtonthemes.com/


Scott

On 6/9/26 1:34 PM,  wrote:

Hi Michael,

Here are the issues with the Bastion theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com

- Projects section displays incorrectly:

lexingtonthemes.com:

http://lexingtonthemes.com/
http://lexingtonthemes.com/


- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com

http://lexingtonthemes.com/


- The contact page has the wrong heading; it has 'Careers' instead of 'Contact':

- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:

http://lexingtonthemes.com/


- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission) 

Scott

On 6/9/26 12:44 PM,  wrote:

Hi Michael,

Here are the issues with the Author theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that I noticed):



These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com Actu

http://lexingtonthemes.com/


- Footer links seem to be rendered incorrectly:



- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott

On 6/8/26 8:35 PM,  wrote:

Hi Michael,

Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com:

http://lexingtonthemes.com/


This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me

Here is another example of what the "get quote" button looks like:



The "GET A QUOTE" button displays at full width/height of the container.

- Search button does not work

For reference, I am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. I did not find any claim

Scott

On 6/8/26 8:05 PM,  wrote:

Hi Michael, 

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken

I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.

They do not resolve for me. I get 404 errors for each. 

        As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few

If you'd like to me clarify any of the points, please let me know and I can provide screenshots and/or screen recordings to further 
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, I am committed to fixing the issue promptly with an update. A product is considered 

As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you a

        My position is unchanged: NO REFUND

I understand, which is why I am documenting all of the issues to support my credit card chargeback claim. You initially asserted th
sake of transparency, I am documenting all of the issues I find in the templates in this e-mail thread so that there is a record of all

Scott

On 6/8/26 4:08 PM, Michael Andreuzza wrote:

Scott, I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As w

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, < > wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search pa

When you click the menu button and then the close button, the website scrolls halfway down the page to "Rede
this does not happen.

I can possibly find a way to screen record this happening if you like.

http://lexingtonthemes.com/
https://michaelandreuzza.com/


This is what my Customers section looks like:

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what I get for the Colors section:

The colors I mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site f

But I should be able to access the template pages and there's currently no way to do this because the link is broken.

Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are

I understand that you are not willing to offer a refund despite the issues with the product. However, I need to document a

To further show support that these templates are broken, here are the issues I found with the Alfred template:

Same Vite warning that the installed version is incompatible with the Astro version used
Team > Details page results in a 404
Overview > RSS page results in a 404
Blog > Tag Details page results in a 404

Scott

On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

I went through every point on your list. Most of them are simply not true, and I've attached screenshots so you ca
The rest are normal template behavior or placeholder content, not defects.



Vite warning: there is none. (screenshot)

The search button doesn't work: Works as intended.

When you click the menu button and then the close button, the website scrolls halfway down th
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others i
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

image.png

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not s
The show completely fine

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog p
The numbers are index numbers, the blog landing page is showing from new to old, again nothing brok

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pag

Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, < > wrote:

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen

There is a Vite warning that the installed version is incompatible with the Astro version used
The search button doesn't work
When you click the menu button and then the close button, the website scrolls halfway down the page t
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The image logos aren't showing on the Integrations page
The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)

https://michaelandreuzza.com/


Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
Clicking Overview > RSS leads to a 404 page
Clicking Overview > Terms of use (sp) leads to a 404 page
Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than

Scott

On 6/8/26 12:19 PM,  wrote:

Hi Michael,

I'm reviewing your website and I don't see a disclaimer that the products may not work as intended. I wi

You may want to add this to your site if your intention is that customers find and fix issues with the temp

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:17  < > wrote:

The fact that you had to correct issues (which you conceded are issues that required fixing) with 
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product ha

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:10 Michael Andreuzza < > wrote:

To correct you: I have not said the product is broken, and fixing a few placeholder typos is
product.

The templates function as shown in the public live demos, which is the standard for "as de

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my respon

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, < > wrote:
Hi Michael,

Calling the issue "resolved" doesn't make it so. I requested a refund and still have not re

Within this e-mail chain you have admitted that the product has issues (and therefore th
them.

You as the creator and owner of the product should have done this beforehand. This is 

The product is not as described. You did not describe the broken state or issues the tem
spend my time identifying/fixing the issues with your product to get it into a working stat

If I do not receive a refund for the broken product, I will pursuing the matter further with 

Scott

-------- Original Message --------
On Monday, 06/08/26 at 10:24 Michael Andreuzza <

Two quick points, and then I'll consider this closed, as I've already covered the re

These templates are hand-coded by me. I'm a professional designer and develo

Calling the product "broken" or "non-functional" doesn't make it so. The only issu
live demos and is used by 9,000+ customers, so I won't accept that false charac

I maintain my themes regularly, so I know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord chan

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, < > wrote:
Are you able to respond without using AI? The fact that you are using AI to res

Please keep in mind that these issues were identified within spending a few m
and you cannot expect customers to be your quality review. The product shou

https://michaelandreuzza.com/
https://michaelandreuzza.com/


Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza <michaelandreuzzavega@

Hi Scott,

Thank you for the follow-up. I want to address your points directly and f

The product is not broken or non-functional. The templates build, run, a
demonstrate, I have already corrected every typo/path you listed and p

"Sing up" > "Sign up"
/forms/contact > /contact
/legsl/terms > /legal/terms
Customers page heading corrected from "Integrations" to "Cu

These corrections are recorded in the public commit history of each rep

Buio: Lexington-Themes/buio, commit e7ab157
Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e45

The fact that every issue you listed was fixed within minutes is itself the
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers
state" is not consistent with that, nor with the live demos that have bee
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interact
product was accurately described and is materially identical to those pr

That policy also states clearly that refunds are not provided once an ite
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, I wi
your account, the refund policy you accepted at checkout, and the com

I'd also want you to be clear on the likely outcome: because the tem
access is also revoked the moment a purchase is reversed. So the rea

The issues you raised are fixed, the product works as shown, and I'm h

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, < > wrote
Thank you for your response. I don't find your resolution acceptable b
wouldn't have purchased the product. I also couldn't have known you

Since the product is disfunctional, has too many issues to name/fix, a

Scott

-------- Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza <michaelandreuzz

Hi Scott,

Thank you for taking the time to go through the templates and

First, the important part: every item you mentioned is placeho
two-second edit, and all of it is meant to be replaced with your
from building, running, or being used as intended.

On the specific points:
- Copy/typos (Sign up, legal, customers heading, foundations
- Link paths (/contact/, /legal/terms/): demo routing that you w
- "LimeStripe" image: I've checked this directly against the li

Under the refund policy, "not as described" means the produc
states I fix them promptly via an update rather than treating th

I also have to be straightforward about eligibility. The policy cl
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there
purchase. That process typically results in the dispute being d

Rather than treat these as grounds for a refund, I've already g
repositories, so the updates are live and available to you right

That's exactly what the support and update commitment is for

Best, Michael

Mvh
Michael Andreuzza Vega

Email: 

mailto:michaelandreuzzavega@gmail.com
https://michaelandreuzza.com/
mailto:michaelandreuzzavega@gmail.com


Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, <purchasing@mailguardpro.co

Hi Michael,

I'm requesting a full refund for my recent purchase of your L

The templates are non-functional/broken (links, director
etc). The item is therefore “not as described” or does no

Here are a few examples from spending ~15 minutes g

Buio:

'Sing up' button text instead of 'Sign up'
Contact: correct URL is '/contact/' not '/forms/con

Spazio Bianco:

Legal: '/legsl/terms/' instead of '/legal/terms'
'LimeStripe' image asset is pixelated on all pages
'/customers/1' has 'Integrations' as the heading in
'src/components/fundations' instead of '/src/comp

When purchasing a product, it's reasonable to expect that it
understand according to your refund page (https://lexington

Please provide a full refund within two weeks. If I do not rec

Thank you for your attention to this matter.

 < >
To: Michael Andreuzza < >

Hi Michael,

Here are the isssues I noticed with the Newport theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Spacing gap on the Home and About pages:

lexingtonthemes.com:

https://michaelandreuzza.com/
mailto:purchasing@mailguardpro.com
https://lexingtonthemes.com/legal/refund
http://lexingtonthemes.com/




- The "Fair Housing Notice," "Accessibility Statement," "Privacy Policy," and "Terms of Service" links in the footer are all broken; lead to 404 page
- The Contact form doesn't validate input and there is an "Uncaught ReferenceError: Fuse is not defined" when trying to use the form
- Improper escaping of special characters ("&" shows up as "&amp;"):

- Overview > Events > Details link is broken; leads to 404 page
- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- Overview > Board > Details link is broken; leads to 404 page

Scott

On 6/9/26 7:40 PM,  wrote:

Hi Michael,

Here are the issues I noticed with the Molle theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Images do not display correctly throughout the site; the images appear extra zoomed in:

lexingtonthemes.com:

http://lexingtonthemes.com/




- Overview > About link is broken; results in a 404
- Store categories is narrowly centered on the screen:

- Blog tags are narrowly positioned off center on the screen:

- Overview > Blog > Tag category link is broken; results in a 404

Scott



On 6/9/26 5:31 PM,  wrote:

Hi Michael,

Here are the issues I noticed with the Carrington theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Misaligned elements on the homepage:

lexingtonthemes.com

- The Case studies, Practice areas, Call-to-action, Blog, and Cases do not display correctly; the images appear extra zoomed in:

lexingtonthemes.com

http://lexingtonthemes.com/
http://lexingtonthemes.com/




- The Client Testimonials section does not display correctly:

lexingtonthemes.com:

http://lexingtonthemes.com/


- The Practice areas detail page is not cropping the image/displaying correctly:

lexingtonthemes.com:

http://lexingtonthemes.com/


- Misalginment issues between the image and text card/box for the bottom row of attorneys:

lexingtonthemes.com:

http://lexingtonthemes.com/


- Professional rankings table text is clipped on the right side:

- Overview > Blog Pages > Tag Category link is broken; results in a 404 page

Scott

On 6/9/26 3:59 PM,  wrote:



Hi Michael,

Here are the issues I noticed with the Carriera theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- The 'Sign In' button in the header doesn't work; it leads to '/sign-up' form
- The 'Sign-In' form buttons do not display properly:

lexingtonthemes.com

- There is a weird display issue on each company page in the company description section:

http://lexingtonthemes.com/


- Buttons do not render on pages (noticed on subscribe, sign in, contact, reset password, submit job, submit company, and submit candidate pages):

lexingtonthemes.com

- Links do not render:

- Buttons do not render:

http://lexingtonthemes.com/


- I'm getting warnings from Astro as well when I access any of the company pages:

Scott

On 6/9/26 2:24 PM,  wrote:

Hi Michael,

Here are the issues I noticed with the Carbon theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Index page is set to '/index-two'; results in an immediate 404 page (doesn't seem to exist):



- Overview > Directory > Home link is broken; leads to 404

Scott

On 6/9/26 1:53 PM,  wrote:

Hi Michael,

Here are some additional issues I noticed with the Buio/Spazio Bianco themes:

Buio:

- Customer testimonial section does not display correctly; buttons do not work:

lexingtonthemes.com:

Spazio Bianco:

- Fees section displays incorrectly:

lexingtonthemes.com:

http://lexingtonthemes.com/
http://lexingtonthemes.com/


- Customer testimonials section display incorrectly; buttons do not work:

lexingtonthemes.com:

- Pixelation issue noted earlier (see edges of image asset shape):

http://lexingtonthemes.com/


Scott

On 6/9/26 1:34 PM,  wrote:

Hi Michael,

Here are the issues with the Bastion theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com

- Projects section displays incorrectly:

lexingtonthemes.com:

http://lexingtonthemes.com/
http://lexingtonthemes.com/


- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com

http://lexingtonthemes.com/


- The contact page has the wrong heading; it has 'Careers' instead of 'Contact':

- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:

http://lexingtonthemes.com/


- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission) 

Scott

On 6/9/26 12:44 PM,  wrote:

Hi Michael,

Here are the issues with the Author theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that I noticed):



These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com

http://lexingtonthemes.com/


- Footer links seem to be rendered incorrectly:



- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott

On 6/8/26 8:35 PM,  wrote:

Hi Michael,

Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com:

http://lexingtonthemes.com/


This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work

Here is another example of what the "get quote" button looks like:



The "GET A QUOTE" button displays at full width/height of the container.

- Search button does not work

For reference, I am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. I did not find an

Scott

On 6/8/26 8:05 PM,  wrote:

Hi Michael, 

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a

I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.

They do not resolve for me. I get 404 errors for each. 

        As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with 

If you'd like to me clarify any of the points, please let me know and I can provide screenshots and/or screen recordings to 
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, I am committed to fixing the issue promptly with an update. A product is cons

As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issue

        My position is unchanged: NO REFUND

I understand, which is why I am documenting all of the issues to support my credit card chargeback claim. You initially ass
sake of transparency, I am documenting all of the issues I find in the templates in this e-mail thread so that there is a recor

Scott

On 6/8/26 4:08 PM, Michael Andreuzza wrote:

Scott, I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctl

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, < > wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the sea

When you click the menu button and then the close button, the website scrolls halfway down the page to
this does not happen.

I can possibly find a way to screen record this happening if you like.

This is what my Customers section looks like:

http://lexingtonthemes.com/
https://michaelandreuzza.com/


Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally b

This is what I get for the Colors section:

The colors I mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not liv

But I should be able to access the template pages and there's currently no way to do this because the link is brok

Did you test these templates in all major web browsers? There's nothing on your website to suggest these templa

I understand that you are not willing to offer a refund despite the issues with the product. However, I need to docu

To further show support that these templates are broken, here are the issues I found with the Alfred template:

Same Vite warning that the installed version is incompatible with the Astro version used
Team > Details page results in a 404
Overview > RSS page results in a 404
Blog > Tag Details page results in a 404

Scott

On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

I went through every point on your list. Most of them are simply not true, and I've attached screenshots so
The rest are normal template behavior or placeholder content, not defects.

Vite warning: there is none. (screenshot)
image.png
The search button doesn't work: Works as intended.



When you click the menu button and then the close button, the website scrolls halfway do
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in o
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are respo

image.png

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do
The show completely fine

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to
The numbers are index numbers, the blog landing page is showing from new to old, again nothin

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the templat

Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, 
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you ag

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, < > wrote:

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with th

There is a Vite warning that the installed version is incompatible with the Astro version used
The search button doesn't work
When you click the menu button and then the close button, the website scrolls halfway down the
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it 
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The image logos aren't showing on the Integrations page
The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not s
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog po
Clicking Overview > RSS leads to a 404 page
Clicking Overview > Terms of use (sp) leads to a 404 page
Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much wo

Scott

On 6/8/26 12:19 PM,  wrote:

Hi Michael,

I'm reviewing your website and I don't see a disclaimer that the products may not work as intende

You may want to add this to your site if your intention is that customers find and fix issues with th

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:17  < > wrote:

The fact that you had to correct issues (which you conceded are issues that required fixin
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the pro

Scott

-------- Original Message --------
On Monday, 06/08/26 at 11:10 Michael Andreuzza < >

To correct you: I have not said the product is broken, and fixing a few placeholder t
product.

The templates function as shown in the public live demos, which is the standard fo

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my 

https://michaelandreuzza.com/


Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, < > wrote:
Hi Michael,

Calling the issue "resolved" doesn't make it so. I requested a refund and still hav

Within this e-mail chain you have admitted that the product has issues (and there
them.

You as the creator and owner of the product should have done this beforehand. 

The product is not as described. You did not describe the broken state or issues 
spend my time identifying/fixing the issues with your product to get it into a work

If I do not receive a refund for the broken product, I will pursuing the matter furth

Scott

-------- Original Message --------
On Monday, 06/08/26 at 10:24 Michael Andreuzza <michaelandreuzzavega@gm

Two quick points, and then I'll consider this closed, as I've already covere

These templates are hand-coded by me. I'm a professional designer and 

Calling the product "broken" or "non-functional" doesn't make it so. The o
live demos and is used by 9,000+ customers, so I won't accept that false 

I maintain my themes regularly, so I know they work, and they work very w
If you find something specific, you can reach me by email or in the Discor

Otherwise this is resolved, and you're free to file a chargeback if you choo

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, < > wrote:
Are you able to respond without using AI? The fact that you are using A

Please keep in mind that these issues were identified within spending a
and you cannot expect customers to be your quality review. The produc

Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza <michaelandreuzzav

Hi Scott,

Thank you for the follow-up. I want to address your points direct

The product is not broken or non-functional. The templates build
demonstrate, I have already corrected every typo/path you listed

"Sing up" > "Sign up"
/forms/contact > /contact
/legsl/terms > /legal/terms
Customers page heading corrected from "Integrations" 

These corrections are recorded in the public commit history of e

Buio: Lexington-Themes/buio, commit e7ab157
Spazio Bianco: Lexington-Themes/spaziobianco, comm

The fact that every issue you listed was fixed within minutes is it
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 cus
state" is not consistent with that, nor with the live demos that ha
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, 
product was accurately described and is materially identical to th

That policy also states clearly that refunds are not provided once
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you d
your account, the refund policy you accepted at checkout, and th

I'd also want you to be clear on the likely outcome: because

https://michaelandreuzza.com/
mailto:michaelandreuzzavega@gmail.com
https://michaelandreuzza.com/
mailto:michaelandreuzzavega@gmail.com


access is also revoked the moment a purchase is reversed. So t

The issues you raised are fixed, the product works as shown, an

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, < >
Thank you for your response. I don't find your resolution acce
wouldn't have purchased the product. I also couldn't have kno

Since the product is disfunctional, has too many issues to nam

Scott

-------- Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza <michaelan

Hi Scott,

Thank you for taking the time to go through the templa

First, the important part: every item you mentioned is p
two-second edit, and all of it is meant to be replaced w
from building, running, or being used as intended.

On the specific points:
- Copy/typos (Sign up, legal, customers heading, foun
- Link paths (/contact/, /legal/terms/): demo routing tha
- "LimeStripe" image: I've checked this directly again

Under the refund policy, "not as described" means the 
states I fix them promptly via an update rather than trea

I also have to be straightforward about eligibility. The p
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to g
purchase. That process typically results in the dispute 

Rather than treat these as grounds for a refund, I've al
repositories, so the updates are live and available to yo

That's exactly what the support and update commitmen

Best, Michael

Mvh
Michael Andreuzza Vega

Email: 
Location: Mariehamn, Åland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, <purchasing@mailguard

Hi Michael,

I'm requesting a full refund for my recent purchase o

The templates are non-functional/broken (links, d
etc). The item is therefore “not as described” or d

Here are a few examples from spending ~15 min

Buio:

'Sing up' button text instead of 'Sign up'
Contact: correct URL is '/contact/' not '/form

Spazio Bianco:

Legal: '/legsl/terms/' instead of '/legal/term
'LimeStripe' image asset is pixelated on al
'/customers/1' has 'Integrations' as the hea
'src/components/fundations' instead of '/sr

When purchasing a product, it's reasonable to expec
understand according to your refund page (https://lex

Please provide a full refund within two weeks. If I do 

Thank you for your attention to this matter.

https://michaelandreuzza.com/
mailto:michaelandreuzzavega@gmail.com
https://michaelandreuzza.com/
mailto:purchasing@mailguardpro.com
https://lexingtonthemes.com/legal/refund


 < >
To: Michael Andreuzza < >

Hi Michael,

Please note: I had to start a new e-mail thread because there are so many issues in each of the templates and the e-mail thread was growing too large to send.

Here are the issues I noticed with the Northbound/Sandstone/Enlightr themes:

Northbound:

I couldn't even get this one to install:

Sandstone:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Images on multiple pages and components (home, service pages, customer testimonials, blog pages, project pages, team member pages) seem to take up the full width/height of their 

lexingtonthemes.com: Actual:

http://lexingtonthemes.com/




- Latest works component shows images stacked on each other; buttons don't work:

lexingtonthemes.com: Actual:

- Colors are missing and/or not displaying correctly:

http://lexingtonthemes.com/


- Overview > Team > Details link is broken; results in a 404 page

Enlightr:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Student/alumni section does not render as an image/card carousel; buttons do not work:

lexingtonthemes.com: Actual:

- 'Enroll now' buttons on pages (Courses, Other courses you might like component, etc) have broken links; result in 404 page

Scott

http://lexingtonthemes.com/

