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Refund Request for Lexington Themes
25 messages

8 June 2026 at 01:34
To:

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington Themes Full Access Bundle purchased for $112.44 USD on June 5, 2026 (Invoice #: LEXINGTON-
THEMES-2237).

The templates are non-functional/broken (links, directory structure, etc.) and are generally of low quality and lack attention to detail (spelling mistakes, copy/paste errors
between pages/templates, pixelated images/graphic assets, etc). The item is therefore “not as described” or does not work the way it should.

Here are a few examples from spending ~15 minutes going through 2 out of 45 templates:

Buio:

« 'Sing up' button text instead of 'Sign up'
« Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

o Legal: '/legsl/terms/" instead of '/legal/terms'

« 'LimeStripe' image asset is pixelated on all pages

« '/customers/1' has 'Integrations' as the heading instead of 'Customers'
« 'src/components/fundations' instead of '/src/components/foundations’

When purchasing a product, it's reasonable to expect that it functions as-is without needing to review/test all features, document the issues, and wait for an update. This should have

been completed prior to offering the templates for sale. | understand according to your refund page (https:/lexingtonthemes.com/legal/refund) you are committed to fixing issues, but
in this case, there are too many issues to namef/fix and the product is beyond repair.

Please provide a full refund within two weeks. If | do not receive a full refund, | will be disputing this purchase with my credit card company.

Thank you for your attention to this matter.

Michael Andreuzza 8 June 2026 at 15:08
To:

Hi Scott,

Thank you for taking the time to go through the templates and for laying out your notes in detail. I've reviewed each point carefully against the refund policy you referenced, and |
want to walk you through where things stand.

First, the important part: every item you mentioned is placeholder copy and cosmetic text, not broken functionality. A "Sing up" label, a /forms/contact/ vs /contact/ link, or /legsl/ vs
/legal/ in a demo route are typos in starter content — each is a literal two-second edit, and all of it is meant to be replaced with your own copy and routes anyway. Templates ship
with placeholder text precisely because you adapt them to your own brand, content, and URL structure. None of this prevents the templates from building, running, or being used as
intended.

On the specific points:

- Copy/typos (Sign up, legal, customers heading, foundations): placeholder text, edited in seconds, and replaced by your own content during normal setup.

- Link paths (/contact/, /legal/terms/): demo routing that you wire to your own pages, not a defect in the template.

- "LimeStripe" image: I've checked this directly against the live demo and the asset is not pixelated. It renders cleanly at the intended resolution, so I'm unable to reproduce that
issue.

Under the refund policy, "not as described" means the product is materially different from the live preview, it isn't. The templates match the demos and function as shown. Where
genuine small issues exist (like a typo in placeholder text), the policy states | fix them promptly via an update rather than treating them as grounds for a refund, and I'm happy to
push those minor corrections.

| also have to be straightforward about eligibility. The policy clearly states that refunds are not provided once an item has been downloaded or accessed on GitHub. Your purchase
has been accessed, so the products are already in your hands. Only that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the templates were downloaded and accessed, a dispute would be contested with that access and
download record as evidence, alongside this policy that you agreed to at purchase. That process typically results in the dispute being declined and the access being revoked, so
you'd risk losing both the refund and the templates.

Rather than treat these as grounds for a refund, I've already gone ahead and fixed every issue you raised. The "Sign up" label, the contact links, the /legal/terms path, and the
customers page heading have all been corrected and pushed to the repositories, so the updates are live and available to you right now. (The LimeStripe asset | checked directly and
it's rendering at full resolution, so there was nothing to fix there.)

That's exactly what the support and update commitment is for: small issues like these get corrected promptly via an update, which is what has happened here.

Best, Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

[Quoted text hidden]

8 June 2026 at 16:33
To: Michael Andreuzza


https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund
https://michaelandreuzza.com/

Thank you for your response. | don't find your resolution acceptable because the product is broken and as such is in a non-saleable state. Nowhere on the website did you describe
the templates as being broken/non-working. Had | known that beforehand, | wouldn't have purchased the product. | also couldn't have known your product is broken unless |
downloaded/accessed them in order to try them.

Since the product is disfunctional, has too many issues to name/fix, and you refuse to provide a refund, | will be raising a dispute with my credit card company for a chargeback.

Scott

———————— Original Message --------
[Quoted text hidden]

Michael Andreuzza 8 June 2026 at 16:51
To:

Hi Scott,
Thank you for the follow-up. | want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live demos exactly. What you reported were a handful of minor placeholder-copy and cosmetic
items, a "Sign up" label, a couple of demo link paths, and one section heading. To demonstrate, | have already corrected every typo/path you listed and pushed the updates to the
repositories. They are live and available to you now to fork and download.

"Sing up" > "Sign up"

[forms/contact > /contact

/legsl/terms > /legal/terms

Customers page heading corrected from “Integrations" to "Customers"

e o o o

These corrections are recorded in the public commit history of each repository, made on June 8, 2026:

« Buio: Lexington-Themes/buio, commit e7ab157
« Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence that the product is neither "broken™ nor "beyond repair." A product with "too many
issues to name/fix" cannot also be one where every named issue was resolved the same day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building and shipping real products with them. They are fully functional and more than usable as
delivered. Characterizing them as "broken,"” "non-functional,” or "in a non-saleable state" is not consistent with that, nor with the live demos that have been publicly available
the entire time. The handful of placeholder typos you identified, now corrected, are a normal part of starter templates that are meant to be populated with your own content, and they
do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are published publicly on the website and are accessible for preview to anyone before
purchase. They show exactly what is delivered, down to this placeholder content. The product was accurately described and is materially identical to those previews, which is the
standard our refund policy, the one you agreed to at the time of purchase, uses to define "as described.”

That policy also states clearly that refunds are not provided once an item has been downloaded or accessed on GitHub. Your purchase was downloaded and the repositories were
accessed and forked via your connected GitHub account on June 5, 2026, so the products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, | will respond with the relevant evidence, the publicly available live demos, the purchase and download record
(Invoice #LEXINGTON-THEMES-2237), the GitHub access and fork records tied to your account, the refund policy you accepted at checkout, and the commit history showing that
every issue you raised was resolved promptly.

I'd also want you to be clear on the likely outcome: because the templates were downloaded and forked through your connected GitHub account, disputes like this are typically
resolved in the seller's favor on that evidence. Per the license terms, repository access is also revoked the moment a purchase is reversed. So the realistic result of a chargeback is
that you lose access to the themes and do not receive a refund, leaving you with neither, rather than the working product you already have today.

The issues you raised are fixed, the product works as shown, and I'm happy to help with any questions you have.

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands

Web: michaelandreuzza.com

[Quoted text hidden]

8 June 2026 at 17:02
To: Michael Andreuzza

Are you able to respond without using Al? The fact that you are using Al to respond strongly suggests that you used Al to build the templates and that's why they are broken and
non-functional.

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the 45 templates. I'm sure if | spent additional time going through the remaining
templates | would find hundreds of broken/non-functional elements. | do not have the time to do this and you cannot expect customers to be your quality review. The product should
work as-is upon purchase. I'm seeking a refund because you are selling a broken product, which you did not advertise prior to sale and prior to use.

Scott

———————— Original Message -------—-
[Quoted text hidden]

Michael Andreuzza 8 June 2026 at 17:24
To:

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they are not built with Al, and how | word an email doesn't change that.

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were minor placeholder typos, which | fixed the same day, and which you'd be
replacing anyway with your own copy when setting the templates up. The working product is public in the live demos and is used by 9,000+ customers, so | won't accept that false

characterization as grounds for a refund. My position is unchanged.

| maintain my themes regularly, so | know they work, and they work very well.


https://michaelandreuzza.com/

If you find something specific, you can reach me by email or in the Discord channel, the access is on your Polar benefits and I'll take a look.

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

[Quoted text hidden]

8 June 2026 at 17:42
To: Michael Andreuzza

Hi Michael,
Calling the issue "resolved" doesn't make it so. | requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considered broken) and your only resolution to the product's broken state is
for me to spend my time combing through your product to find all of the mistakes and issues in order for you to fix them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a "professional designer and developer," as people who usually
describe themselves in this way produce higher quality work.

The product is not as described. You did not describe the broken state or issues the template had prior to purchase. | also could not find all of the issues identified without
downloading the templates as they would not all have been visible in the live demos. Your resolution is non-satisfactory that | spend my time identifying/fixing the issues with your
product to get it into a working state. The product should work as-is when you offer it for sale and this isn't the case.

If I do not receive a refund for the broken product, | will pursuing the matter further with my credit card company to try to find a resolution.

Scott

———————— Original Message --------
[Quoted text hidden]

Michael Andreuzza 8 June 2026 at 18:10
To:

To correct you: | have not said the product is broken, and fixing a few placeholder typos is not an admission that it is. Minor copy in a starter template, text you replace with your own
during setup, is not a functional defect, and correcting it promptly is normal support, not evidence of a "broken" product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in active use by 9,000+ customers. My position has not changed,
and this is my final reply on the matter.

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records to your card issuer directly.

Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

[Quoted text hidden]

8 June 2026 at 18:17
To: Michael Andreuzza

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admission that the product is broken. Trying to argue that a
product with issues is "working" is contradictory. And again, had | known the product was broken prior to purchase, | would not have purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefore is a broken state) upon the time of purchase.
Scott

———————— Original Message --------
[Quoted text hidden]

8 June 2026 at 19:19
To: Michael Andreuzza

Hi Michael,
I'm reviewing your website and | don't see a disclaimer that the products may not work as intended. | will be adding this to my claim unless you can provide evidence otherwise.

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing a working product. Again, products for sale
should work upon purchase and customers shouldn't be expected to fix the product.

Scott

———————— Original Message -------—-
[Quoted text hidden]

8 June 2026 at 21:29
To: Michael Andreuzza


https://michaelandreuzza.com/
https://michaelandreuzza.com/

Hi Michael,
To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used

The search button doesn't work

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do."
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive

The image logos aren't showing on the Integrations page

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)

Clicking Overview > RSS leads to a 404 page

Clicking Overview > Terms of use (sp) leads to a 404 page

Clicking Overview > Privacy Policy leads to a 404 page

o o ¢ o o 0 0 0 0 0 o o

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the issues doesn't negate the growing
examples that the templates | purchased are non-functional.

Scott

[Quoted text hidden]

Michael Andreuzza 8 June 2026 at 22:18
To:

Scott,

| went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.

.
nou -uf

» aelen git:(main)

ktop/aelen/package. json

Run npm dnstall to dnstall new
npm 1

» aelen git:(main) X npm 1

The search button doesn't work: Works as intended.

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

The 'Customers’ section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive



Customers (<]

JAYT.
FOUNDER, RECOVERING SPREADSHEET ADDICT

"l used to live in tabs and dashboards. Zlen
il turned that chaos into one clean view. Now |
actually enjoy checking my CRM."

« The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

* The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

¢ The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

* Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

¢ Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other item is either factually incorrect,

as the attached screenshots demonstrate and your misunderstanding of how the template is intended to work. A product with one minor, already-fixed link path is not, by any
reasonable standard, "non-functional” or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My decision on the refund is final and
will not change. You are within your rights to file a chargeback, and if you choose to, | will respond to your card issuer directly with my full account of this correspondence, the
screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. | am confident in that evidence.

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: |
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

[Quoted text hidden]

8 June 2026 at 22:42
To: Michael Andreuzza

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

* package.j

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Otherwise the template is suggesting
that there is content that exists that does not exist. This is how it works for other buttons/links (sign in, sign up, etc).

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

| can possibly find a way to screen record this happening if you like.

This is what my Customers section looks like:


https://michaelandreuzza.com/

Customers 00

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren’t showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what | get for the Colors section:

Colors

Styles

Background & Foreground Accents Base

Wiite Black e Yolow =5 = BaseS0  Buselo0  Base200  Gose300
Gasc400  BaseS00  Base600  Base700
Bas0B00  Baso%00  Basedso

The colors | mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But | should be able to access the template pages and there's currently no way to do this because the link is broken.
Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with specific browsers.

I understand that you are not willing to offer a refund despite the issues with the product. However, | need to document all of the issues with your templates for my credit card
company and make sure you're aware of them to proceed with the dispute.

To further show support that these templates are broken, here are the issues | found with the Alfred template:
« Same Vite warning that the installed version is incompatible with the Astro version used
* Team > Details page results in a 404
+ Overview > RSS page results in a 404
* Blog > Tag Details page results in a 404
Scott
On 6/8/26 3:18 PM, Michael Andreuzza wrote:
Scott,

| went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.



« Vite warning: there is none. (screenshot)

Run
rom i

aelen

* The search button doesn't work: Works as intended.

+ When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

* The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

¢ The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

Customers (<]

JAY T.
FOUNDER, RECOVERING SPREADSHEET ADDICT

"l used to live in tabs and dashboards. Z&len
il turned that chaos into one clean view. Now |
actually enjoy checking my CRM."

* The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

« The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

¢ The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

¢ Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

¢ Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

« Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality



« Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other item is either
factually incorrect, as the attached screenshots demonstrate and your misunderstanding of how the template is intended to work. A product with one minor, already-
fixed link path is not, by any reasonable standard, "non-functional” or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My decision on the
refund is final and will not change. You are within your rights to file a chargeback, and if you choose to, | will respond to your card issuer directly with my full account of
this correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. | am confident in that
evidence.

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email:
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, <5GEEEEE- -

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used

The search button doesn't work

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do."
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive

The image logos aren't showing on the Integrations page

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)

Clicking Overview > RSS leads to a 404 page

Clicking Overview > Terms of use (sp) leads to a 404 page

Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the issues doesn't negate
the growing examples that the templates | purchased are non-functional.

Scott

on 6/8/26 12:19 PV, | I vrote:

Hi Michael,

I'm reviewing your website and | don't see a disclaimer that the products may not work as intended. | will be adding this to my claim unless you can
provide evidence otherwise.

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing a working
product. Again, products for sale should work upon purchase and customers shouldn't be expected to fix the product.

Scott

-------- Original Message -------—-

On Monday, 06/08/26 at 11:17 | |  E - ot

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admission that the
product is broken. Trying to argue that a product with issues is "working" is contradictory. And again, had | known the product was
broken prior to purchase, | would not have purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefore is a broken
state) upon the time of purchase.

Scott

-------- Original Message --------

On Monday, 06/08/26 at 11:10 Michael Andreuzza <} EGcININTNTNNEEEEEEEE- ot

To correct you: | have not said the product is broken, and fixing a few placeholder typos is not an admission that it is. Minor
copy in a starter template, text you replace with your own during setup, is not a functional defect, and correcting it promptly
is normal support, not evidence of a "broken" product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in active
use by 9,000+ customers. My position has not changed, and this is my final reply on the matter.

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records to
your card issuer directly.

Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, _ wrote:

Hi Michael,

Calling the issue "resolved" doesn't make it so. | requested a refund and still have not received it.


https://michaelandreuzza.com/
https://michaelandreuzza.com/

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considered
broken) and your only resolution to the product's broken state is for me to spend my time combing through your product
to find all of the mistakes and issues in order for you to fix them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a
"professional designer and developer," as people who usually describe themselves in this way produce higher quality
work.

The product is not as described. You did not describe the broken state or issues the template had prior to purchase. |
also could not find all of the issues identified without downloading the templates as they would not all have been visible
in the live demos. Your resolution is non-satisfactory that | spend my time identifying/fixing the issues with your product
to get it into a working state. The product should work as-is when you offer it for sale and this isn't the case.

If 1 do not receive a refund for the broken product, | will pursuing the matter further with my credit card company to try to
find a resolution.

Scott

———————— Original Message --------

On Monday, 06/08/26 at 10:24 Michael Andreuzza <} EEGTGTcTcNINININIIIE-  -t-:

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they are not built with
Al, and how | word an email doesn't change that.

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were minor
placeholder typos, which | fixed the same day, and which you'd be replacing anyway with your own copy
when setting the templates up. The working product is public in the live demos and is used by 9,000+
customers, so | won't accept that false characterization as grounds for a refund. My position is unchanged.

I maintain my themes regularly, so | know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on your
Polar benefits and I'll take a look.

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, <} G- -t
Are you able to respond without using Al? The fact that you are using Al to respond strongly suggests
that you used Al to build the templates and that's why they are broken and non-functional.

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the 45
templates. I'm sure if | spent additional time going through the remaining templates | would find
hundreds of broken/non-functional elements. | do not have the time to do this and you cannot expect
customers to be your quality review. The product should work as-is upon purchase. I'm seeking a refund
because you are selling a broken product, which you did not advertise prior to sale and prior to use.

Scott

———————— Original Message --------

On Monday, 06/08/26 at 09:52 Michael Andreuzza <55EGTGTGTGTGNGNGEEEEEEE- ot

Hi Scott,
Thank you for the follow-up. | want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live
demos exactly. What you reported were a handful of minor placeholder-copy and cosmetic
items, a "Sign up" label, a couple of demo link paths, and one section heading. To
demonstrate, | have already corrected every typo/path you listed and pushed the updates
to the repositories. They are live and available to you now to fork and download.

¢ "Sing up" > "Sign up"

» /forms/contact > /contact

¢ /legsliterms > /legal/terms

« Customers page heading corrected from "Integrations" to "Customers"

These corrections are recorded in the public commit history of each repository, made on
June 8, 2026:

* Buio: Lexington-Themes/buio, commit e7ab157
* Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence
that the product is neither "broken" nor "beyond repair.” A product with "too many
issues to name/fix" cannot also be one where every named issue was resolved the same
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building
and shipping real products with them. They are fully functional and more than usable as
delivered. Characterizing them as "broken," "non-functional,” or "in a non-saleable
state" is not consistent with that, nor with the live demos that have been publicly available
the entire time. The handful of placeholder typos you identified, now corrected, are a
normal part of starter templates that are meant to be populated with your own content,
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are
published publicly on the website and are accessible for preview to anyone before
purchase. They show exactly what is delivered, down to this placeholder content. The
product was accurately described and is materially identical to those previews, which is
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the standard our refund policy, the one you agreed to at the time of purchase, uses to
define "as described."

That policy also states clearly that refunds are not provided once an item has been
downloaded or accessed on GitHub. Your purchase was downloaded and the repositories
were accessed and forked via your connected GitHub account on June 5, 2026, so the
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, | will respond with the
relevant evidence, the publicly available live demos, the purchase and download record
(Invoice #LEXINGTON-THEMES-2237), the GitHub access and fork records tied to your
account, the refund policy you accepted at checkout, and the commit history showing that
every issue you raised was resolved promptly.

I'd also want you to be clear on the likely outcome: because the templates were
downloaded and forked through your connected GitHub account, disputes like this are
typically resolved in the seller's favor on that evidence. Per the license terms, repository
access is also revoked the moment a purchase is reversed. So the realistic result of a
chargeback is that you lose access to the themes and do not receive a refund, leaving
you with neither, rather than the working product you already have today.

The issues you raised are fixed, the product works as shown, and I'm happy to help with
any questions you have.

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, <} EGNNNEEEEEEE -
Thank you for your response. | don't find your resolution acceptable because the
product is broken and as such is in a non-saleable state. Nowhere on the website did
you describe the templates as being broken/non-working. Had | known that beforehand,
| wouldn't have purchased the product. | also couldn't have known your product is
broken unless | downloaded/accessed them in order to try them.

Since the product is disfunctional, has too many issues to name/fix, and you refuse to
provide a refund, | will be raising a dispute with my credit card company for a
chargeback.

Scott

———————— Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza <michaelandreuzzavega@gmail.
com> wrote:

Hi Scott,

Thank you for taking the time to go through the templates and for laying
out your notes in detail. I've reviewed each point carefully against the
refund policy you referenced, and | want to walk you through where things
stand.

First, the important part: every item you mentioned is placeholder copy
and cosmetic text, not broken functionality. A "Sing up" label, a
/forms/contact/ vs /contact/ link, or /legsl/ vs /legal/ in a demo route are
typos in starter content — each is a literal two-second edit, and all of it is
meant to be replaced with your own copy and routes anyway. Templates
ship with placeholder text precisely because you adapt them to your own
brand, content, and URL structure. None of this prevents the templates
from building, running, or being used as intended.

On the specific points:

- Copy/typos (Sign up, legal, customers heading, foundations):
placeholder text, edited in seconds, and replaced by your own content
during normal setup.

- Link paths (/contact/, /legal/terms/): demo routing that you wire to your
own pages, not a defect in the template.

- "LimeStripe" image: I've checked this directly against the live demo
and the asset is not pixelated. It renders cleanly at the intended
resolution, so I'm unable to reproduce that issue.

Under the refund policy, "not as described" means the product is
materially different from the live preview, it isn't. The templates match the
demos and function as shown. Where genuine small issues exist (like a
typo in placeholder text), the policy states | fix them promptly via an
update rather than treating them as grounds for a refund, and I'm happy
to push those minor corrections.

| also have to be straightforward about eligibility. The policy clearly states
that refunds are not provided once an item has been downloaded or
accessed on GitHub. Your purchase has been accessed, so the products
are already in your hands. Only that reason this request does not qualify
for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because
the templates were downloaded and accessed, a dispute would be
contested with that access and download record as evidence, alongside
this policy that you agreed to at purchase. That process typically results in
the dispute being declined and the access being revoked, so you'd risk
losing both the refund and the templates.

Rather than treat these as grounds for a refund, I've already gone ahead
and fixed every issue you raised. The "Sign up" label, the contact links,
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the /legal/terms path, and the customers page heading have all been
corrected and pushed to the repositories, so the updates are live and
available to you right now. (The LimeStripe asset | checked directly and
it's rendering at full resolution, so there was nothing to fix there.)

That's exactly what the support and update commitment is for: small
issues like these get corrected promptly via an update, which is what has
happened here.

Best, Michael

Mvh

Michael Andreuzza Vega

Email: I
Location: Mariehamn, Aland Islands

Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, <} ot

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington
Themes Full Access Bundle purchased for $112.44 USD on June 5,
2026 (Invoice #: LEXINGTON-THEMES-2237).

The templates are non-functional/broken (links, directory structure,
etc.) and are generally of low quality and lack attention to detail
(spelling mistakes, copy/paste errors between pages/templates,
pixelated images/graphic assets, etc). The item is therefore “not
as described” or does not work the way it should.

Here are a few examples from spending ~15 minutes going
through 2 out of 45 templates:

Buio:

« 'Sing up' button text instead of 'Sign up'
« Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

« Legal: /legsl/terms/' instead of '/legal/terms’

‘LimeStripe’ image asset is pixelated on all pages

'lcustomers/1' has 'Integrations' as the heading instead of

'Customers’

« 'src/components/fundations’ instead of
'/src/components/foundations’

.

When purchasing a product, it's reasonable to expect that it functions
as-is without needing to review/test all features, document the issues,
and wait for an update. This should have been completed prior to
offering the templates for sale. | understand according to your refund
page (https://lexingtonthemes.com/legal/refund) you are committed to
fixing issues, but in this case, there are too many issues to namef/fix
and the product is beyond repair.

Please provide a full refund within two weeks. If | do not receive a full
refund, | will be disputing this purchase with my credit card company.

Thank you for your attention to this matter.

Michael Andreuzza 8 June 2026 at 23:08
To:

Scott, | checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templates, the items you've raised are either
inaccurate or the template working as designed, with the few genuine minor links already corrected.

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, <5 G -

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:
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: f "vite": "A7" } to package.json t

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Otherwise the template is
suggesting that there is content that exists that does not exist. This is how it works for other buttons/links (sign in, sign up, etc).

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

I can possibly find a way to screen record this happening if you like.

This is what my Customers section looks like:

Customers oo

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what | get for the Colors section:

Colors

Styles

Background & Foreground Accents Base
white &= Yetow e = Gase50  Baseio0  Bae200  Gase300

The colors | mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But | should be able to access the template pages and there's currently no way to do this because the link is broken.
Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with specific browsers.

| understand that you are not willing to offer a refund despite the issues with the product. However, | need to document all of the issues with your templates for my credit card
company and make sure you're aware of them to proceed with the dispute.

To further show support that these templates are broken, here are the issues | found with the Alfred template:
« Same Vite warning that the installed version is incompatible with the Astro version used

* Team > Details page results in a 404
« Overview > RSS page results in a 404



* Blog > Tag Details page results in a 404
Scott
On 6/8/26 3:18 PM, Michael Andreuzza wrote:
Scott,

| went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.

Vite warning: there is none. (screenshot

aelen

addec

* The search button doesn't work: Works as intended.

* When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

* The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

« The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

Customers (< 1>

JAY T.
FOUNDER, RECOVERING SPREADSHEET ADDICT

"l used to live in tabs and dashboards. ZLlen
1 turned that chaos into one clean view. Now |
actually enjoy checking my CRM."

+ The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

¢ The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine



* The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

« Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

¢ Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

¢ Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

« Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other item is either
factually incorrect, as the attached screenshots demonstrate and your misunderstanding of how the template is intended to work. A product with one minor, already-
fixed link path is not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My decision on the
refund is final and will not change. You are within your rights to file a chargeback, and if you choose to, | will respond to your card issuer directly with my full account
of this correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. | am confident in
that evidence.

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, _ wrote:

Hi Michael,
To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

¢ There is a Vite warning that the installed version is incompatible with the Astro version used

¢ The search button doesn't work

¢ When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do."
« The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026

« The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive

* The image logos aren't showing on the Integrations page

* The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
¢ The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)

« Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)

¢ Clicking Overview > RSS leads to a 404 page

¢ Clicking Overview > Terms of use (sp) leads to a 404 page

« Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the issues doesn't
negate the growing examples that the templates | purchased are non-functional.

Scott
on 6/8/26 12:19 PM, | NI vrote:
Hi Michael,

I'm reviewing your website and | don't see a disclaimer that the products may not work as intended. | will be adding this to my claim unless you can
provide evidence otherwise.

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing a working
product. Again, products for sale should work upon purchase and customers shouldn't be expected to fix the product.

Scott

-------- Original Message --------

On Monday, 06/08/26 at 11:17 || [ I - ot

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admission that
the product is broken. Trying to argue that a product with issues is "working" is contradictory. And again, had | known the product was
broken prior to purchase, | would not have purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefore is a
broken state) upon the time of purchase.

Scott

-------- Original Message --------

On Monday, 06/08/26 at 11:10 Michael Andreuzza <} - - ot-:

To correct you: | have not said the product is broken, and fixing a few placeholder typos is not an admission that it is.
Minor copy in a starter template, text you replace with your own during setup, is not a functional defect, and correcting it
promptly is normal support, not evidence of a "broken" product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in
active use by 9,000+ customers. My position has not changed, and this is my final reply on the matter.

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records to
your card issuer directly.

Michael

Mvh
Michael Andreuzza Vega

Email: [
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Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, _ wrote:

Hi Michael,
Calling the issue "resolved" doesn't make it so. | requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considered
broken) and your only resolution to the product's broken state is for me to spend my time combing through your
product to find all of the mistakes and issues in order for you to fix them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a
"professional designer and developer," as people who usually describe themselves in this way produce higher quality
work.

The product is not as described. You did not describe the broken state or issues the template had prior to purchase. |
also could not find all of the issues identified without downloading the templates as they would not all have been
visible in the live demos. Your resolution is non-satisfactory that | spend my time identifying/fixing the issues with your
product to get it into a working state. The product should work as-is when you offer it for sale and this isn't the case.

If I do not receive a refund for the broken product, | will pursuing the matter further with my credit card company to try
to find a resolution.

Scott

———————— Original Message --------

On Monday, 06/08/26 at 10:24 Michael Andreuzza <5 G- -

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they are not built
with Al, and how | word an email doesn't change that.

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were
minor placeholder typos, which | fixed the same day, and which you'd be replacing anyway with your
own copy when setting the templates up. The working product is public in the live demos and is used by
9,000+ customers, so | won't accept that false characterization as grounds for a refund. My position is
unchanged.

| maintain my themes regularly, so | know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on
your Polar benefits and I'll take a look.

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, <} G- -
Are you able to respond without using Al? The fact that you are using Al to respond strongly suggests
that you used Al to build the templates and that's why they are broken and non-functional.

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the
45 templates. I'm sure if | spent additional time going through the remaining templates | would find
hundreds of broken/non-functional elements. | do not have the time to do this and you cannot expect
customers to be your quality review. The product should work as-is upon purchase. I'm seeking a
refund because you are selling a broken product, which you did not advertise prior to sale and prior to
use.

Scott

-------- Original Message -------—-

On Monday, 06/08/26 at 09:52 Michael Andreuzza < | - ot

Hi Scott,
Thank you for the follow-up. | want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the
live demos exactly. What you reported were a handful of minor placeholder-copy and
cosmetic items, a "Sign up" label, a couple of demo link paths, and one section
heading. To demonstrate, | have already corrected every typo/path you listed and
pushed the updates to the repositories. They are live and available to you now to fork
and download.

¢ "Sing up" > "Sign up"

¢ [forms/contact > /contact

* /legsl/terms > /legal/terms

¢ Customers page heading corrected from "Integrations” to "Customers"

These corrections are recorded in the public commit history of each repository, made on
June 8, 2026:

¢ Buio: Lexington-Themes/buio, commit e7ab157
* Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest
evidence that the product is neither "broken™ nor "beyond repair." A product with "too
many issues to name/fix" cannot also be one where every named issue was resolved
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the same day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are
building and shipping real products with them. They are fully functional and more than
usable as delivered. Characterizing them as "broken," "non-functional,” or "in a
non-saleable state" is not consistent with that, nor with the live demos that have been
publicly available the entire time. The handful of placeholder typos you identified, now
corrected, are a normal part of starter templates that are meant to be populated with
your own content, and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos
are published publicly on the website and are accessible for preview to anyone before
purchase. They show exactly what is delivered, down to this placeholder content. The
product was accurately described and is materially identical to those previews, which is
the standard our refund policy, the one you agreed to at the time of purchase, uses to
define "as described.”

That policy also states clearly that refunds are not provided once an item has been
downloaded or accessed on GitHub. Your purchase was downloaded and the
repositories were accessed and forked via your connected GitHub account on June 5,
2026, so the products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, | will respond with
the relevant evidence, the publicly available live demos, the purchase and download
record (Invoice #LEXINGTON-THEMES-2237), the GitHub access and fork records tied
to your account, the refund policy you accepted at checkout, and the commit history
showing that every issue you raised was resolved promptly.

I'd also want you to be clear on the likely outcome: because the templates were
downloaded and forked through your connected GitHub account, disputes like this are
typically resolved in the seller's favor on that evidence. Per the license terms, repository
access is also revoked the moment a purchase is reversed. So the realistic result of a
chargeback is that you lose access to the themes and do not receive a refund, leaving
you with neither, rather than the working product you already have today.

The issues you raised are fixed, the product works as shown, and I'm happy to help
with any questions you have.

Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, <} G- -
Thank you for your response. | don't find your resolution acceptable because the
product is broken and as such is in a non-saleable state. Nowhere on the website did
you describe the templates as being broken/non-working. Had | known that
beforehand, | wouldn't have purchased the product. | also couldn't have known your
product is broken unless | downloaded/accessed them in order to try them.

Since the product is disfunctional, has too many issues to name/fix, and you refuse to
provide a refund, | will be raising a dispute with my credit card company for a
chargeback.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza <michaelandreuzzavega@gmail.
com> wrote:

Hi Scott,

Thank you for taking the time to go through the templates and for laying
out your notes in detail. I've reviewed each point carefully against the
refund policy you referenced, and | want to walk you through where
things stand.

First, the important part: every item you mentioned is placeholder copy
and cosmetic text, not broken functionality. A "Sing up" label, a
[forms/contact/ vs /contact/ link, or /legsl/ vs /legal/ in a demo route are
typos in starter content — each is a literal two-second edit, and all of it
is meant to be replaced with your own copy and routes anyway.
Templates ship with placeholder text precisely because you adapt them
to your own brand, content, and URL structure. None of this prevents
the templates from building, running, or being used as intended.

On the specific points:

- Copy/typos (Sign up, legal, customers heading, foundations):
placeholder text, edited in seconds, and replaced by your own content
during normal setup.

- Link paths (/contact/, /legal/terms/): demo routing that you wire to
your own pages, not a defect in the template.

- "LimeStripe" image: I've checked this directly against the live demo
and the asset is not pixelated. It renders cleanly at the intended
resolution, so I'm unable to reproduce that issue.

Under the refund policy, "not as described" means the product is
materially different from the live preview, it isn't. The templates match
the demos and function as shown. Where genuine small issues exist
(like a typo in placeholder text), the policy states I fix them promptly via
an update rather than treating them as grounds for a refund, and I'm
happy to push those minor corrections.

| also have to be straightforward about eligibility. The policy clearly
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states that refunds are not provided once an item has been
downloaded or accessed on GitHub. Your purchase has been
accessed, so the products are already in your hands. Only that reason
this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there.
Because the templates were downloaded and accessed, a dispute
would be contested with that access and download record as evidence,
alongside this policy that you agreed to at purchase. That process
typically results in the dispute being declined and the access being
revoked, so you'd risk losing both the refund and the templates.

Rather than treat these as grounds for a refund, I've already gone
ahead and fixed every issue you raised. The "Sign up" label, the
contact links, the /legal/terms path, and the customers page heading
have all been corrected and pushed to the repositories, so the updates
are live and available to you right now. (The LimeStripe asset | checked
directly and it's rendering at full resolution, so there was nothing to fix
there.)

That's exactly what the support and update commitment is for: small
issues like these get corrected promptly via an update, which is what
has happened here.

Best, Michael

Mvh

Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands

Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, _ wrote:

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington
Themes Full Access Bundle purchased for $112.44 USD on June

5, 2026 (Invoice #: LEXINGTON-THEMES-2237).

The templates are non-functional/broken (links, directory
structure, etc.) and are generally of low quality and lack
attention to detail (spelling mistakes, copy/paste errors between
pages/templates, pixelated images/graphic assets, etc). The
item is therefore “not as described” or does not work the way it
should.

Here are a few examples from spending ~15 minutes going
through 2 out of 45 templates:

Buio:

« 'Sing up' button text instead of 'Sign up'
« Contact: correct URL is /contact/' not '/forms/contact/

Spazio Bianco:

« Legal: '/legsl/terms/ instead of '/legal/terms’

‘LimeStripe’ image asset is pixelated on all pages

'lcustomers/1' has 'Integrations' as the heading instead of

'Customers’

« 'src/components/fundations’ instead of
'/src/components/foundations'

When purchasing a product, it's reasonable to expect that it functions
as-is without needing to review/test all features, document the
issues, and wait for an update. This should have been completed
prior to offering the templates for sale. | understand according to your
refund page (https:/lexingtonthemes.com/legal/refund) you are
committed to fixing issues, but in this case, there are too many
issues to name/fix and the product is beyond repair.

Please provide a full refund within two weeks. If | do not receive a full
refund, | will be disputing this purchase with my credit card company.

Thank you for your attention to this matter.

To: Michael Andreuzza

Hi Michael,

9 June 2026 at 03:05

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and that you refuse to fix them.

I checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.

They do not resolve for me. | get 404 errors for each.

As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine minor links already corrected.
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If you'd like to me clarify any of the points, please let me know and | can provide screenshots and/or screen recordings to further support my claims. So far, | have further clarified
with screenshots where challenged. Responding that the product works (even though it doesn't) doesn't fix the issues highlighted. | will assume that you accept that the highlighted
template issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, | am committed to fixing the issue promptly with an update. A product is considered “not as described” if it is materially different
from the item description or live preview. If | cannot correct the issue or we determine the item is indeed “not as described,” you will be eligible for a refund.

As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to provide the service you claimed you
would provide as part of purchasing the template bundle.

My position is unchanged: NO REFUND
| understand, which is why | am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templates are not broken and do not have
issues, hence why you are refusing to offering a refund. However, as the growing list of issues shows, the product | received when | made the purchase fails to function as expected.
For the sake of transparency, | am documenting all of the issues | find in the templates in this e-mail thread so that there is a record of all of the product's broken features.
Scott
On 6/8/26 4:08 PM, Michael Andreuzza wrote:

Scott, | checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templates, the items you've
raised are either inaccurate or the template working as designed, with the few genuine minor links already corrected.

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, <} G -

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

nAT" 1 to r package

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Otherwise the
template is suggesting that there is content that exists that does not exist. This is how it works for other buttons/links (sign in, sign up, etc).

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

| can possibly find a way to screen record this happening if you like.

This is what my Customers section looks like:

Customers 00

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what | get for the Colors section:
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Colors

Styles

Background & Foreground Accents Base
o = oy P range e mmm B e

The colors | mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But | should be able to access the template pages and there's currently no way to do this because the link is broken.
Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with specific browsers.

| understand that you are not willing to offer a refund despite the issues with the product. However, | need to document all of the issues with your templates for my
credit card company and make sure you're aware of them to proceed with the dispute.

To further show support that these templates are broken, here are the issues | found with the Alfred template:
« Same Vite warning that the installed version is incompatible with the Astro version used
e Team > Details page results in a 404
« Overview > RSS page results in a 404
* Blog > Tag Details page results in a 404
Scott
On 6/8/26 3:18 PM, Michael Andreuzza wrote:
Scott,

| went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.

« Vite warning: there is none. (screenshot)

cu o)
nou -ug

» aelen

Run npm install to dnstall ney
npm 1

» aelen git: (main) X npm 1

[vite] co

¢ The search button doesn't work: Works as intended.



* When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM
can do.
this does not happen.

* The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

« The 'Customers’ section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

Customers (<]

JAYT.
FOUNDER, RECOVERING SPREADSHEET ADDICT

"l used to live in tabs and dashboards. £len
4 turned that chaos into one clean view. Now |
actually enjoy checking my CRM."

* The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

« The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

¢ The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

+ Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

« Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

« Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

« Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other item
is either factually incorrect, as the attached screenshots demonstrate and your misunderstanding of how the template is intended to work. A product
with one minor, already-fixed link path is not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My
decision on the refund is final and will not change. You are within your rights to file a chargeback, and if you choose to, | will respond to your card
issuer directly with my full account of this correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you
agreed to at the time of purchase. | am confident in that evidence.

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

on Mon, 8 Jun 2026 at 21:29, <} G -

Hi Michael,
To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used

The search button doesn't work

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do."
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive

The image logos aren't showing on the Integrations page

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)


https://michaelandreuzza.com/

* Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
¢ Clicking Overview > RSS leads to a 404 page

¢ Clicking Overview > Terms of use (sp) leads to a 404 page

* Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the
issues doesn't negate the growing examples that the templates | purchased are non-functional.

Scott

on 6/8/26 12:19 PM, | N vrote:

Hi Michael,

I'm reviewing your website and | don't see a disclaimer that the products may not work as intended. | will be adding this to my claim
unless you can provide evidence otherwise.

You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing
a working product. Again, products for sale should work upon purchase and customers shouldn't be expected to fix the product.

Scott

-------- Original Message --------

On Monday, 06/08/26 at 11:17 || |  EE R -t

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an
admission that the product is broken. Trying to argue that a product with issues is "working" is contradictory. And again,
had | known the product was broken prior to purchase, | would not have purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was
therefore is a broken state) upon the time of purchase.

Scott

-------- Original Message --------

On Monday, 06/08/26 at 11:10 Michael Andreuzza <} GcGcTITNTNTNGEGEGEGEEE ot

To correct you: | have not said the product is broken, and fixing a few placeholder typos is not an
admission that it is. Minor copy in a starter template, text you replace with your own during setup, is not a
functional defect, and correcting it promptly is normal support, not evidence of a "broken" product.

The templates function as shown in the public live demos, which is the standard for "as described," and
they are in active use by 9,000+ customers. My position has not changed, and this is my final reply on the
matter.

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and
supporting records to your card issuer directly.

Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, _ wrote:

Hi Michael,
Calling the issue "resolved" doesn't make it so. | requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can
be considered broken) and your only resolution to the product's broken state is for me to spend my time
combing through your product to find all of the mistakes and issues in order for you to fix them.

You as the creator and owner of the product should have done this beforehand. This is especially true if
you are a "professional designer and developer," as people who usually describe themselves in this way
produce higher quality work.

The product is not as described. You did not describe the broken state or issues the template had prior
to purchase. | also could not find all of the issues identified without downloading the templates as they
would not all have been visible in the live demos. Your resolution is non-satisfactory that | spend my
time identifying/fixing the issues with your product to get it into a working state. The product should work
as-is when you offer it for sale and this isn't the case.

If 1 do not receive a refund for the broken product, | will pursuing the matter further with my credit card
company to try to find a resolution.

Scott

-------- Original Message --------

On Monday, 06/08/26 at 10:24 Michael Andreuzza <} GcTcTINTITINNEGEGEGEGEGEEE- -

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they
are not built with Al, and how | word an email doesn't change that.

Calling the product "broken" or "non-functional” doesn't make it so. The only issues you
found were minor placeholder typos, which | fixed the same day, and which you'd be
replacing anyway with your own copy when setting the templates up. The working product
is public in the live demos and is used by 9,000+ customers, so | won't accept that false
characterization as grounds for a refund. My position is unchanged.

| maintain my themes regularly, so | know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the
access is on your Polar benefits and I'll take a look.

Otherwise this is resolved, and you're free to file a chargeback if you choose.
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Michael

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, <} G ot
Are you able to respond without using Al? The fact that you are using Al to respond
strongly suggests that you used Al to build the templates and that's why they are broken
and non-functional.

Please keep in mind that these issues were identified within spending a few minutes on
2 out of the 45 templates. I'm sure if | spent additional time going through the remaining
templates | would find hundreds of broken/non-functional elements. | do not have the
time to do this and you cannot expect customers to be your quality review. The product
should work as-is upon purchase. I'm seeking a refund because you are selling a
broken product, which you did not advertise prior to sale and prior to use.

Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza <michaelandreuzzavega@gmail.
com> wrote:

Hi Scott,

Thank you for the follow-up. | want to address your points directly and
fairly.

The product is not broken or non-functional. The templates build, run, and
match the live demos exactly. What you reported were a handful of minor
placeholder-copy and cosmetic items, a "Sign up" label, a couple of demo
link paths, and one section heading. To demonstrate, | have already
corrected every typo/path you listed and pushed the updates to the
repositories. They are live and available to you now to fork and download.

"Sing up" > "Sign up"

[forms/contact > /contact

/legsl/terms > /legal/terms

Customers page heading corrected from "Integrations" to
"Customers"

These corrections are recorded in the public commit history of each
repository, made on June 8, 2026:

¢ Buio: Lexington-Themes/buio, commit e7ab157
« Spazio Bianco: Lexington-Themes/spaziobianco, commit
4e450be

The fact that every issue you listed was fixed within minutes is itself the
clearest evidence that the product is neither "broken" nor "beyond
repair.” A product with "too many issues to name/fix" cannot also be one
where every named issue was resolved the same day, those two claims
contradict each other.

For context, these templates are in active use by over 9,000 customers
who are building and shipping real products with them. They are fully
functional and more than usable as delivered. Characterizing them as
"broken," "non-functional,” or "in a non-saleable state" is not
consistent with that, nor with the live demos that have been publicly
available the entire time. The handful of placeholder typos you identified,
now corrected, are a normal part of starter templates that are meant to be
populated with your own content, and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive
live demos are published publicly on the website and are accessible for
preview to anyone before purchase. They show exactly what is delivered,
down to this placeholder content. The product was accurately described
and is materially identical to those previews, which is the standard our
refund policy, the one you agreed to at the time of purchase, uses to
define "as described.”

That policy also states clearly that refunds are not provided once an item
has been downloaded or accessed on GitHub. Your purchase was
downloaded and the repositories were accessed and forked via your
connected GitHub account on June 5, 2026, so the products are fully in
your possession.

Regarding the chargeback: that is your right to pursue. If you do, | will
respond with the relevant evidence, the publicly available live demos, the
purchase and download record (Invoice #LEXINGTON-THEMES-2237),
the GitHub access and fork records tied to your account, the refund policy
you accepted at checkout, and the commit history showing that every
issue you raised was resolved promptly.

I'd also want you to be clear on the likely outcome: because the
templates were downloaded and forked through your connected GitHub
account, disputes like this are typically resolved in the seller's favor on
that evidence. Per the license terms, repository access is also revoked
the moment a purchase is reversed. So the realistic result of a
chargeback is that you lose access to the themes and do not receive a
refund, leaving you with neither, rather than the working product you
already have today.

The issues you raised are fixed, the product works as shown, and I'm
happy to help with any questions you have.
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Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: |
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, <} G- -
Thank you for your response. | don't find your resolution acceptable
because the product is broken and as such is in a non-saleable
state. Nowhere on the website did you describe the templates as
being broken/non-working. Had | known that beforehand, | wouldn't
have purchased the product. | also couldn't have known your product is
broken unless | downloaded/accessed them in order to try them.

Since the product is disfunctional, has too many issues to name/fix, and
you refuse to provide a refund, | will be raising a dispute with my credit
card company for a chargeback.

Scott

-------- Original Message -------—-

On Monday, 06/08/26 at 08:09 Michael Andreuzza
S o

Hi Scott,

Thank you for taking the time to go through the templates
and for laying out your notes in detail. I've reviewed each
point carefully against the refund policy you referenced,
and | want to walk you through where things stand.

First, the important part: every item you mentioned is
placeholder copy and cosmetic text, not broken
functionality. A "Sing up" label, a /forms/contact/ vs
/contact/ link, or /legsl/ vs /legal/ in a demo route are
typos in starter content — each is a literal two-second
edit, and all of it is meant to be replaced with your own
copy and routes anyway. Templates ship with placeholder
text precisely because you adapt them to your own
brand, content, and URL structure. None of this prevents
the templates from building, running, or being used as
intended.

On the specific points:

- Copyl/typos (Sign up, legal, customers heading,
foundations): placeholder text, edited in seconds, and
replaced by your own content during normal setup.

- Link paths (/contact/, /legal/terms/): demo routing that
you wire to your own pages, not a defect in the template.
- "LimeStripe" image: I've checked this directly against
the live demo and the asset is not pixelated. It renders
cleanly at the intended resolution, so I'm unable to
reproduce that issue.

Under the refund policy, "not as described" means the
product is materially different from the live preview, it isn't.
The templates match the demos and function as shown.
Where genuine small issues exist (like a typo in
placeholder text), the policy states | fix them promptly via
an update rather than treating them as grounds for a
refund, and I'm happy to push those minor corrections.

| also have to be straightforward about eligibility. The
policy clearly states that refunds are not provided once
an item has been downloaded or accessed on GitHub.
Your purchase has been accessed, so the products are
already in your hands. Only that reason this request does
not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go
there. Because the templates were downloaded and
accessed, a dispute would be contested with that access
and download record as evidence, alongside this policy
that you agreed to at purchase. That process typically
results in the dispute being declined and the access
being revoked, so you'd risk losing both the refund and
the templates.

Rather than treat these as grounds for a refund, I've
already gone ahead and fixed every issue you raised.
The "Sign up" label, the contact links, the /legal/terms
path, and the customers page heading have all been
corrected and pushed to the repositories, so the updates
are live and available to you right now. (The LimeStripe
asset | checked directly and it's rendering at full
resolution, so there was nothing to fix there.)

That's exactly what the support and update commitment
is for: small issues like these get corrected promptly via
an update, which is what has happened here.

Best, Michael

Mvh
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To: Michael Andreuzza

Hi Michael,

Here are the issues with the Astromax SP theme:

Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34

N ot

Hi Michael,

I'm requesting a full refund for my recent purchase of
your Lexington Themes Full Access Bundle purchased
for $112.44 USD on June 5, 2026 (Invoice

#: LEXINGTON-THEMES-2237).

The templates are non-functional/broken (links,
directory structure, etc.) and are generally of low
quality and lack attention to detail (spelling
mistakes, copy/paste errors between
pages/templates, pixelated images/graphic assets,
etc). The item is therefore “not as described” or
does not work the way it should.

Here are a few examples from spending ~15
minutes going through 2 out of 45 templates:

Buio:

» 'Sing up' button text instead of 'Sign up'
» Contact: correct URL is ‘/contact/' not
'[forms/contact/

Spazio Bianco:

o Legal: /legsl/terms/' instead of '/legal/terms’

« 'LimeStripe' image asset is pixelated on all

pages

'lcustomers/1' has 'Integrations' as the

heading instead of 'Customers'

» 'src/components/fundations' instead of
'/src/lcomponents/foundations’

When purchasing a product, it's reasonable to expect
that it functions as-is without needing to review/test all
features, document the issues, and wait for an update.
This should have been completed prior to offering the
templates for sale. | understand according to your
refund page (https://lexingtonthemes.com/legal/refund)
you are committed to fixing issues, but in this case,
there are too many issues to name/fix and the product
is beyond repair.

Please provide a full refund within two weeks. If | do
not receive a full refund, | will be disputing this
purchase with my credit card company.

Thank you for your attention to this matter.

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com:

Actual:
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WORK BLOG STORE TEAM  OVERVIEW

MAXIMIZE YOUR ONLINE
PRESENCE WITH A UNIQUE
AND ENGAGING ONE-PAGE
WEBSITE THAT DELIVERS
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LET'S BUILD & DESIGN MAGIC # FRONT-ENDLOVE & AVAILABLE

CHOOSE  YOUR
M@LLE HOME

£ BULD, DELWER
AND INSTALL IT

ABOUT MZLLE

This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



DESIGN IN FIGMA REDESIGN CONVERT TO FULL WEBSITE
OR THE BROWSER EXISTING WEBSITES TAILWIND & ASTRO DEVELOPMENT

GET A QUOTE

ASTROMAX SP EXPLORE

The "GET A QUOTE" button displays at full width/height of the container.
- Search button does not work
For reference, | am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. | did not find any claim on your lexingtonthemes.com that your themes
Scott
on 6/8/26 8:05 PM, [ I rote:

Hi Michael,

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and that you refuse to fix them.

| checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.
They do not resolve for me. | get 404 errors for each.
As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine minor links already corrected.

If you'd like to me clarify any of the points, please let me know and | can provide screenshots and/or screen recordings to further support my claims. So far, | have further clarified
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, | am committed to fixing the issue promptly with an update. A product is considered “not as described” if it is materially different from
As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to provide the service you claimed you

My position is unchanged: NO REFUND

| understand, which is why | am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templates are not broken and do not hay
sake of transparency, | am documenting all of the issues | find in the templates in this e-mail thread so that there is a record of all of the product's broken features.

Scott
On 6/8/26 4:08 PM, Michael Andreuzza wrote:
Scott, | checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templates, the items you've raised

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Emait: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, _ wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

"overrides": { "vite": "~7" } r package.json tc

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Otherwise the template is ¢

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

| can possibly find a way to screen record this happening if you like.
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This is what my Customers section looks like:

Customers 00

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren’t showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what | get for the Colors section:

Colors

Styles

Background & Foreground Accents Base
Whice Black: Yelow = p— BaseB0  Basel00  Base200  Base300
Gased00  Base500  Basec0D  Base700

The colors | mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But | should be able to access the template pages and there's currently no way to do this because the link is broken.
Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with specific browsers.
I understand that you are not willing to offer a refund despite the issues with the product. However, | need to document all of the issues with your templates for my credit
To further show support that these templates are broken, here are the issues | found with the Alfred template:

« Same Vite warning that the installed version is incompatible with the Astro version used

* Team > Details page results in a 404

¢ Overview > RSS page results in a 404

¢ Blog > Tag Details page results in a 404
Scott
On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

| went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.



« Vite warning: there is none. (screenshot)

¢ The search button doesn't work: Works as intended.

+ When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

* The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

¢ The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

Customers (<15

JAY T.
FOUNDER, RECOVERING SPREADSHEET ADDICT

"l used to live in tabs and dashboards. Zlen
) turned that chaos into one clean view. Now |
actually enjoy checking my CRM."

¢ The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

* The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

¢ The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

* Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

¢ Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

+ Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality



« Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other item is either fe
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My decision on the
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. | am confident in that ey

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, <} G- -

Hi Michael,
To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used

The search button doesn't work

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do."
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive

The image logos aren't showing on the Integrations page

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)

Clicking Overview > RSS leads to a 404 page

Clicking Overview > Terms of use (sp) leads to a 404 page

Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the issues doesn't n
Scott

on 6/8/26 12:19 PN, | I vrote:

Hi Michael,

I'm reviewing your website and | don't see a disclaimer that the products may not work as intended. | will be adding this to my claim unless you can prov
You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing a working product.
Scott

———————— Original Message --------

On Monday, 06/08/26 at 11:17 | | RN NI - o t-:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admission that the product is
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefore is a broken state) u

Scott

-------- Original Message --------

On Monday, 06/08/26 at 11:10 Michael Andreuzza <} EGINTNTNNNEEEEEEEEE- ot

To correct you: | have not said the product is broken, and fixing a few placeholder typos is not an admission that it is. Minor copy in a startt
product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in active use by 9,000+ ci
As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records to your card issuer dit

Michael

Mvh
Michael Andreuzza Vega

Email:
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, _ wrote:

Hi Michael,
Calling the issue "resolved" doesn't make it so. | requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considered broken) and your o
them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a "professional designe

The product is not as described. You did not describe the broken state or issues the template had prior to purchase. | also could not find
spend my time identifying/fixing the issues with your product to get it into a working state. The product should work as-is when you offer

If | do not receive a refund for the broken product, | will pursuing the matter further with my credit card company to try to find a resolutior


https://michaelandreuzza.com/
https://michaelandreuzza.com/

Scott

-- Original Message --------

On Monday, 06/08/26 at 10:24 Michael Andreuzza <} EGTGTcNININIIE- -

Two quick points, and then I'll consider this closed, as I've already covered the rest.
These templates are hand-coded by me. I'm a professional designer and developer, they are not built with Al, and how | word an

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were minor placeholder typos, whi
live demos and is used by 9,000+ customers, so | won't accept that false characterization as grounds for a refund. My position is

| maintain my themes regularly, so | know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on your Polar benefits and I'll t

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, <} G -
Are you able to respond without using Al? The fact that you are using Al to respond strongly suggests that you used Al to build

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the 45 templates. I'm sure if | <
and you cannot expect customers to be your quality review. The product should work as-is upon purchase. I'm seeking a refun:

Scott

———————— Original Message --------

On Monday, 06/08/26 at 09:52 Michael Andreuzza <55EGTGTNTGNGNGGEEEEEEE- ot

Hi Scott,
Thank you for the follow-up. | want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live demos exactly. What you repo
demonstrate, | have already corrected every typo/path you listed and pushed the updates to the repositories. They are |

* "Sing up" > "Sign up"
» [forms/contact > /contact
* /legsl/terms > /legal/terms
« Customers page heading corrected from "Integrations” to "Customers™
These corrections are recorded in the public commit history of each repository, made on June 8, 2026:

* Buio: Lexington-Themes/buio, commit e7ab157
« Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence that the product is neither "br
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building and shipping real products witt
state" is not consistent with that, nor with the live demos that have been publicly available the entire time. The handful
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are published publicly on the web
product was accurately described and is materially identical to those previews, which is the standard our refund policy, t

That policy also states clearly that refunds are not provided once an item has been downloaded or accessed on GitHub
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, | will respond with the relevant evidence, the publicly
your account, the refund policy you accepted at checkout, and the commit history showing that every issue you raised w

I'd also want you to be clear on the likely outcome: because the templates were downloaded and forked through yor
access is also revoked the moment a purchase is reversed. So the realistic result of a chargeback is that you lose acce:

The issues you raised are fixed, the product works as shown, and I'm happy to help with any questions you have.
Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

on Mon, 8 Jun 2026 at 16:33, <} G- -
Thank you for your response. | don't find your resolution acceptable because the product is broken and as such is in ¢
wouldn't have purchased the product. | also couldn't have known your product is broken unless | downloaded/access¢
Since the product is disfunctional, has too many issues to name/fix, and you refuse to provide a refund, | will be raisin

Scott


https://michaelandreuzza.com/
https://michaelandreuzza.com/

———————— Original Message --------

On Monday, 06/08/26 at 08:09 Michael Andreuzza <SG ot

Hi Scott,

Thank you for taking the time to go through the templates and for laying out your notes in detail. I've reviewed
First, the important part: every item you mentioned is placeholder copy and cosmetic text, not broken functionz
two-second edit, and all of it is meant to be replaced with your own copy and routes anyway. Templates ship w
from building, running, or being used as intended.

On the specific points:

- Copyltypos (Sign up, legal, customers heading, foundations): placeholder text, edited in seconds, and replat
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your own pages, not a defect in the templz
- "LimeStripe" image: I've checked this directly against the live demo and the asset is not pixelated. It render:

Under the refund policy, "not as described" means the product is materially different from the live preview, it isr
states | fix them promptly via an update rather than treating them as grounds for a refund, and I'm happy to pu:

| also have to be straightforward about eligibility. The policy clearly states that refunds are not provided once a
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the templates were downloaded and :
purchase. That process typically results in the dispute being declined and the access being revoked, so you'd |

Rather than treat these as grounds for a refund, I've already gone ahead and fixed every issue you raised. The
repositories, so the updates are live and available to you right now. (The LimeStripe asset | checked directly ar

That's exactly what the support and update commitment is for: small issues like these get corrected promptly v

Best, Michael

Mvh
Michael Andreuzza Vega

Email: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, <} G -

Hi Michael,
I'm requesting a full refund for my recent purchase of your Lexington Themes Full Access Bundle purchased

The templates are non-functional/broken (links, directory structure, etc.) and are generally of low que
etc). The item is therefore “not as described” or does not work the way it should.

Here are a few examples from spending ~15 minutes going through 2 out of 45 templates:

Buio:

« 'Sing up' button text instead of 'Sign up'
« Contact: correct URL is /contact/' not '/forms/contact/

Spazio Bianco:

« Legal: /legsl/terms/' instead of '/legal/terms’

« 'LimeStripe' image asset is pixelated on all pages

« '/customers/1' has 'Integrations' as the heading instead of 'Customers’
« 'src/components/fundations' instead of '/src/components/foundations’

When purchasing a product, it's reasonable to expect that it functions as-is without needing to review/test all
understand according to your refund page (https://lexingtonthemes.com/legal/refund) you are committed to f

Please provide a full refund within two weeks. If | do not receive a full refund, | will be disputing this purchast

Thank you for your attention to this matter.

To: Michael Andreuzza

Hi Michael,
Here are the issues with the Author theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that | noticed):


https://michaelandreuzza.com/
https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund

Q  Overview BuyAuthor Pricing Blog  Signin Signup
FEISPELUVED T ATLTIIELLUIE.
Conversations and Creativity

Welcome to Perspectives in Architecture, where we explore the
fascinating world of design through insightful interviews with architects, designers,
and visionaries. Discover the stories behind iconic structures, the challenges of
modern design, and the inspiration that drives innovation in the built environment.
Join us as we delve into the minds shaping the future of architecture.

Featured

Q. Overview BuyAuthor Pricing Blog Signin Sign up
Clilia waller — 11uver o

Adventure Writer

Emma Carter is a seasoned travel writer who
specializes in exploring off -the - beaten - path
destinations. Her writing captures the
essence of remote places, providing readers
with a sense of adventure and excitement.

With a passion for uncovering hidden gems,
Emma shares her experiences through
detailed guides, travel tips, and personal
stories. She encourages her audience to
explore beyond the typical tourist spots and
find beauty in the unexpected

Her articles inspire wanderlust and offer
practical advice for fellow travelers seeking
their next great adventure.

Twitter Linked Email Website

Q  overview Buy Author  Pricing  Blog  Signin Sign up
VVEILUITIE WU FEISPELLVED I ATLTIILELLWUIE, d PIauullll uedicaleu o
exploring the art, science, and stories behind the spaces we
inhabit Our mission is to celebrate the creativity, innovation, and
craftsmanship that shape the built environment, from ancient
wonders to cutting - edge designs.

_ Here, we bring together architects,
designers, and enthusiasts to share insights, inspire
ideas, and spark meaningful conversations about
architecture’s impact on our lives and communities.
Whether you’re passionate about preserving
heritage, embracing sustainability, or exploring new
design trends, you'll find a home here.




Sign up

nave yuesuulin, iIcsuracy, Ui
ideas to share? We'd love to
hear from you!

Whether you're reaching out to

collaborate, suggest topics, or simply say hello, our
team is here to connect. Fill out the form below, and
we'll get back to you as soon as possible. Let's keep the
conversation about architecture and design alive!

Send message

These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com Actual:


http://lexingtonthemes.com/

- Footer links seem to be rendered incorrectly:

Featured

THE MAJESTY OF BAR

THE ART OF RENAISSA

A journey through the harmoniou

JANUARY @3, 2026 - 1 MIN READ




Navigation ®Blog index /blog

®Authors Jauthors
®Sign in /

®Sign up /signup
®Membership Jpri

®The Elegance of Historic Architecture /blog/posts/1

®The Art of Renaissance Architecture /blog/posts/s

Credits @®\Website by Johan Lindstrém
@®Art Direction Yuki Tanaka
@®Project Management Giulia Rossi
@UI/UX Design Carlos Hernandez

@30 Design & Animation Hiroshi Nakamura

Awards ®Awwards Site fo the day
®TCSSDA Site of the year

- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott

on 6/8/26 8:35 PM, | NI rote:

Hi Michael,
Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com: Actual:


http://lexingtonthemes.com/

WORK BLOG STORE TEAM  OVERVIEW

MAXIMIZE YOUR ONLINE
PRESENCE WITH A UNIQUE
AND ENGAGING ONE-PAGE
WEBSITE THAT DELIVERS
OUTSTANDING RESULTS.

LET'S BUILD DESIGN MAGIC FRONT-END LOVE & AVAILABLE

BURD, DELWER

AND MSTALL IT

ABOUT MELLE

This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



DESIGN IN FIGMA REDESIGN CONVERT TO FULL WEBSITE
OR THE BROWSER EXISTING WEBSITES TAILWIND & ASTRO DEVELOPMENT

GET A QUOTE

ASTROMAX SP EXPLORE

The "GET A QUOTE" button displays at full width/height of the container.
- Search button does not work
For reference, | am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. | did not find any claim on your lexingtonthemes.com that your tl
Scott
on 6/8/26 8:05 PN, | rote:

Hi Michael,

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and that you refuse to fix them.

| checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.
They do not resolve for me. | get 404 errors for each.
As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine minor links already corrected.

If you'd like to me clarify any of the points, please let me know and | can provide screenshots and/or screen recordings to further support my claims. So far, | have further ¢
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, | am committed to fixing the issue promptly with an update. A product is considered “not as described” if it is materially differe:
As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to provide the service you claim
My position is unchanged: NO REFUND

| understand, which is why | am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templates are not broken and do
sake of transparency, | am documenting all of the issues | find in the templates in this e-mail thread so that there is a record of all of the product's broken features.

Scott
On 6/8/26 4:08 PM, Michael Andreuzza wrote:
Scott, | checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templates, the items you've

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Emait: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, _ wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

* package.json to a

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Otherwise the temp

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

| can possibly find a way to screen record this happening if you like.


http://lexingtonthemes.com/
http://lexingtonthemes.com/
https://michaelandreuzza.com/

This is what my Customers section looks like:

Customers oo

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what | get for the Colors section:

Colors

Styles

Background & Foreground Accents Base
‘White Black cyan Yellow Gray orange Base 50 Base 100 Base 200 Base 300
Base 400 Base 500 Base 600 Base 700

Base 800 Base 900 Base 950

The colors | mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But | should be able to access the template pages and there's currently no way to do this because the link is broken.
Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with specific browsers.
| understand that you are not willing to offer a refund despite the issues with the product. However, | need to document all of the issues with your templates for my
To further show support that these templates are broken, here are the issues | found with the Alfred template:

« Same Vite warning that the installed version is incompatible with the Astro version used

+ Team > Details page results in a 404

« Overview > RSS page results in a 404

* Blog > Tag Details page results in a 404
Scott
On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

| went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.



« Vite warning: there is none. (screenshot)

npm i

aelen

Run ‘npm audit’ for

* The search button doesn't work: Works as intended.

* When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can
this does not happen.

« The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

¢ The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

Customers (< 1)

JAY T.
FOUNDER, RECOVERING SPREADSHEET ADDICT

"l used to live in tabs and dashboards. Zlen
il turned that chaos into one clean view. Now |
actually enjoy checking my CRM."

¢ The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

* The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

¢ The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

« Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

¢ Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

« Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality



« Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other item is €
not, by any reasonable standard, "non-functional” or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My decisior
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. | am confident in

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, <G -

Hi Michael,
To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used

The search button doesn't work

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do."
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive

The image logos aren't showing on the Integrations page

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)

Clicking Overview > RSS leads to a 404 page

Clicking Overview > Terms of use (sp) leads to a 404 page

Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the issues do
Scott

on 6/8/26 12:19 PM, | I vrote:

Hi Michael,

I'm reviewing your website and | don't see a disclaimer that the products may not work as intended. | will be adding this to my claim unless you ce
You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing a working p
Scott

———————— Original Message --------

On Monday, 06/08/26 at 11:17 | | | ] - -t

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admission that the prc
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefore is a broken ¢

Scott

-------- Original Message --------

On Monday, 06/08/26 at 11:10 Michael Andreuzza <} - - -t-:

To correct you: | have not said the product is broken, and fixing a few placeholder typos is not an admission that it is. Minor copy in
product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in active use by 9,
As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records to your card is:

Michael

Mvh
Michael Andreuzza Vega

Email:
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, _ wrote:

Hi Michael,
Calling the issue "resolved" doesn't make it so. | requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considered broken) and
them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a "professional ¢

The product is not as described. You did not describe the broken state or issues the template had prior to purchase. | also could 1
spend my time identifying/fixing the issues with your product to get it into a working state. The product should work as-is when yo

If | do not receive a refund for the broken product, | will pursuing the matter further with my credit card company to try to find a re:


https://michaelandreuzza.com/
https://michaelandreuzza.com/

Scott

--- Original Message --------

On Monday, 06/08/26 at 10:24 Michael Andreuzza <SG -

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, they are not built with Al, and how | w

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were minor placeholder typt
live demos and is used by 9,000+ customers, so | won't accept that false characterization as grounds for a refund. My pos

| maintain my themes regularly, so | know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on your Polar benefits &

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, <} G- -
Are you able to respond without using Al? The fact that you are using Al to respond strongly suggests that you used Al t

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the 45 templates. I'm st
and you cannot expect customers to be your quality review. The product should work as-is upon purchase. I'm seeking :

Scott

———————— Original Message --------

On Monday, 06/08/26 at 09:52 Michael Andreuzza < NG ot

Hi Scott,
Thank you for the follow-up. | want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live demos exactly. What yc
demonstrate, | have already corrected every typo/path you listed and pushed the updates to the repositories. The

e "Sing up" > "Sign up"
 /forms/contact > /contact
* /legsl/terms > /legal/terms
« Customers page heading corrected from "Integrations" to "Customers"
These corrections are recorded in the public commit history of each repository, made on June 8, 2026:

¢ Buio: Lexington-Themes/buio, commit e7ab157
* Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence that the product is neit
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building and shipping real produ
state" is not consistent with that, nor with the live demos that have been publicly available the entire time. The h:
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are published publicly on ti
product was accurately described and is materially identical to those previews, which is the standard our refund |

That policy also states clearly that refunds are not provided once an item has been downloaded or accessed on !
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, | will respond with the relevant evidence, the
your account, the refund policy you accepted at checkout, and the commit history showing that every issue you r

I'd also want you to be clear on the likely outcome: because the templates were downloaded and forked thro
access is also revoked the moment a purchase is reversed. So the realistic result of a chargeback is that you los

The issues you raised are fixed, the product works as shown, and I'm happy to help with any questions you have
Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, <} EGNNNNEEEEE- -
Thank you for your response. | don't find your resolution acceptable because the product is broken and as suc
wouldn't have purchased the product. | also couldn't have known your product is broken unless | downloaded/:
Since the product is disfunctional, has too many issues to nameffix, and you refuse to provide a refund, | will b

Scott


https://michaelandreuzza.com/
https://michaelandreuzza.com/

———————— Original Message --------

On Monday, 06/08/26 at 08:09 Michael Andreuzza <5GEGTGTGTGNGEEEEEEE- ot

Hi Scott,

Thank you for taking the time to go through the templates and for laying out your notes in detail. I've rev
First, the important part: every item you mentioned is placeholder copy and cosmetic text, not broken fu
two-second edit, and all of it is meant to be replaced with your own copy and routes anyway. Templates
from building, running, or being used as intended.

On the specific points:

- Copy/typos (Sign up, legal, customers heading, foundations): placeholder text, edited in seconds, ant
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your own pages, not a defect in the
- "LimeStripe" image: I've checked this directly against the live demo and the asset is not pixelated. It

Under the refund policy, "not as described" means the product is materially different from the live previe
states | fix them promptly via an update rather than treating them as grounds for a refund, and I'm happ

| also have to be straightforward about eligibility. The policy clearly states that refunds are not provided
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the templates were downloade
purchase. That process typically results in the dispute being declined and the access being revoked, so

Rather than treat these as grounds for a refund, I've already gone ahead and fixed every issue you rais
repositories, so the updates are live and available to you right now. (The LimeStripe asset | checked dir

That's exactly what the support and update commitment is for: small issues like these get corrected pro

Best, Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, <} G -

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington Themes Full Access Bundle pur

The templates are non-functional/broken (links, directory structure, etc.) and are generally of I
etc). The item is therefore “not as described” or does not work the way it should.

Here are a few examples from spending ~15 minutes going through 2 out of 45 templates:

Buio:

« 'Sing up' button text instead of 'Sign up'
« Contact: correct URL is /contact/' not '/forms/contact/

Spazio Bianco:

« Legal: /legsl/terms/' instead of /legal/terms’

« 'LimeStripe' image asset is pixelated on all pages

« '[customers/1' has 'Integrations' as the heading instead of 'Customers’
« 'src/components/fundations' instead of ‘/src/components/foundations’

When purchasing a product, it's reasonable to expect that it functions as-is without needing to review.
understand according to your refund page (https://lexingtonthemes.com/legal/refund) you are commit

Please provide a full refund within two weeks. If | do not receive a full refund, | will be disputing this p

Thank you for your attention to this matter.

To: Michael Andreuzza

Hi Michael,
Here are the issues with the Bastion theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com Actue


https://michaelandreuzza.com/
https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund
http://lexingtonthemes.com/

Real projects, real partners, and results delivered
through disciplined planning and execution.

Robert Martine: Michael Chen

- Projects section displays incorrectly:

lexingtonthemes.com:

Prejects  Team  Coears e

A selection of projects delivered across
residential and commercial sectors

Westfield Commercial Complex View praject »

View peopect

- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com

AC
BY}t
con


http://lexingtonthemes.com/
http://lexingtonthemes.com/

- The contact page has the wrong heading; it has 'Careers' instead of 'Contact':

About  Services Projects Team Careers Blog Contact Overview a Buy Bastion

Build a career defined by accountability,

GET IN TOUCH
Send us a message

. ew details and our team will reach out within one business
Contact our construction experts today. feur detalls andour team ouwnin one busin
Whether you have a question, need more details about our
services, or want to discuss a potential collaboration, we're here
to help. Fill out the form and we'll respond as soon as possible.




- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:

18 months 42000 m? 100%

Project duration Total area Complation rate

- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission)

Scott
on 6/9/26 12:44 PNV, | vrote:
Hi Michael,
Here are the issues with the Author theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that | noticed):

>


http://lexingtonthemes.com/

" A

" 1

mave yuesluulls, Ieeuiali, Ul
ideas to share? We'd love to
hear from you!

Whether you're reaching out to

collaborate, suggest topics, or simply say hello, our
team is here to connect. Fill out the form below, and
we’'ll get back to you as soon as possible. Let’s keep the
conversation about architecture and design alive!

Send message

Sign up

These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com

Actual:


http://lexingtonthemes.com/

Featurec

Welcome to Perspectives in Architecture, where we explore the fascinating world
of design through insightful interviews with architects, designers, and visionaries. Discover the
stories behind iconic structures, the challenges of modern design, and the inspiration that drives
i n in the built environment. Join us as we delve into the minds shaping the future of TH E MAJ E STY O F

REVIVING THE C
OF GOTHIC CAT

THE ART OF RENA

- Footer links seem to be rendered incorrectly:



Navigation @®Blog index [blog
®Authors fauthors
®Signin !

@®Sign up Isignup
®Membership Ipric

®The Elegance of Historic Architecture [blog/posts/1

®The Art of Renaissance Architecture [blog/posts/s

Credits ®\Website by Johan Lindstrém
@®Art Direction Yuki Tanaka
®Project Management Giulia Rossi
®UIJUX Design Carlos Hernandez

@3D Design & Animation Hiroshi Nakamura

Awards ®Awwards Site fo the day

®TCSSDA Site of the year

- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott

on 6/8/26 8:35 PM, | NI v rote:

Hi Michael,
Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com: Actual:


http://lexingtonthemes.com/

WORK BLOG STORE TEAM OVERVIEW

MAXIMIZE YOUR ONLIN
PRESENCE WITH A UNIQUE
AND ENGAGING ONE-PAGE
WEBSITE THAT DELIVERS
OUTSTANDING RESULTS.

LET'S BUILD # DESIGNMAGIC # FRONT-ENDLOVE & AVAILABLE

CHOOSE  YOUR
M@LLE HOME

A ‘_i
I
P WE BULD, DELWER
AND INSTALL IT
| -]

ABOUT MELLE

b

This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



DESIGN IN FIGMA REDESIGN CONVERT TO FULL WEBSITE
OR THE BROWSER EXISTING WEBSITES TAILWIND & ASTRO DEVELOPMENT

GET A QUOTE

ASTROMAX SP EXPLORE

The "GET A QUOTE" button displays at full width/height of the container.
- Search button does not work
For reference, | am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. | did not find any claim on your lexingtonthemes.com thal
Scott
on 6/8/26 8:05 PM, | NI vvrote:

Hi Michael,

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and that you refuse to fix the

| checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.
They do not resolve for me. | get 404 errors for each.
As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine minor links already corre

If you'd like to me clarify any of the points, please let me know and | can provide screenshots and/or screen recordings to further support my claims. So far, | have fi
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, | am committed to fixing the issue promptly with an update. A product is considered “not as described” if it is materially
As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to provide the service yo
My position is unchanged: NO REFUND

| understand, which is why | am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templates are not broken ¢
sake of transparency, | am documenting all of the issues | find in the templates in this e-mail thread so that there is a record of all of the product's broken features.

Scott
On 6/8/26 4:08 PM, Michael Andreuzza wrote:
Scott, | checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templates, the items

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Emait: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, _ wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

"overrides": { "vite": "A7" } * package.json to

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Otherwise th

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
this does not happen.

| can possibly find a way to screen record this happening if you like.


http://lexingtonthemes.com/
http://lexingtonthemes.com/
https://michaelandreuzza.com/

This is what my Customers section looks like:

"7

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what | get for the Colors section:

Colors

Styles

Background & Foreground Accents Base
white Black Yellow e BaeS0  Basel0d  Base200  Base300

The colors | mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But | should be able to access the template pages and there's currently no way to do this because the link is broken.
Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with specific brov
| understand that you are not willing to offer a refund despite the issues with the product. However, | need to document all of the issues with your templates
To further show support that these templates are broken, here are the issues | found with the Alfred template:

« Same Vite warning that the installed version is incompatible with the Astro version used

¢ Team > Details page results in a 404

« Overview > RSS page results in a 404

¢ Blog > Tag Details page results in a 404
Scott
On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

| went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.



« Vite warning: there is none. (screenshot)

Run
npm i

aelen

* The search button doesn't work: Works as intended.

* When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CR
this does not happen.

« The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

« The 'Customers’ section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

Customers (<15

JAY T.
FOUNDER, RECOVERING SPREADSHEET ADDICT

"l used to live in tabs and dashboards. ZAlen
i turned that chaos into one clean view. Now |
actually enjoy checking my CRM."

« The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

* The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

* The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

« Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality



.

Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every other it
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as described. My ¢
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. | am confi

This is my final reply on the matter.

Michael
Mvh

Michael Andreuzza Vega

Email: [

Location: Mariehamn, Aland Islands

Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, <} G -

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

e o o 0 o 0 0 0 0 o o o

There is a Vite warning that the installed version is incompatible with the Astro version used

The search button doesn't work

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can do.
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive

The image logos aren't showing on the Integrations page

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)

Clicking Overview > RSS leads to a 404 page

Clicking Overview > Terms of use (sp) leads to a 404 page

Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing the iss

Scott

on 6/8/26 12:19 PM, | N vrote:

Hi Michael,

I'm reviewing your website and | don't see a disclaimer that the products may not work as intended. | will be adding this to my claim unless
You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providing a wo
Scott

———————— Original Message --------

On Monday, 06/08/26 at 11:17 | | | R EEEN - ot

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admission that
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefore is a b

Scott

-------- Original Message --------

On Monday, 06/08/26 at 11:10 Michael Andreuzza <} EGcGcTcTITNTNNIIE- ot

To correct you: | have not said the product is broken, and fixing a few placeholder typos is not an admission that it is. Minor ¢
product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in active us
As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records to your

Michael

Mvh
Michael Andreuzza Vega

Email:
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, _ wrote:

Hi Michael,
Calling the issue "resolved" doesn't make it so. | requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considered broke
them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a "profess

The product is not as described. You did not describe the broken state or issues the template had prior to purchase. | also
spend my time identifying/fixing the issues with your product to get it into a working state. The product should work as-is w

If I do not receive a refund for the broken product, | will pursuing the matter further with my credit card company to try to fii


https://michaelandreuzza.com/
https://michaelandreuzza.com/

———————— Original Message --------

On Monday, 06/08/26 at 10:24 Michael Andreuzza <5 5GcNcTININEE- -

Two quick points, and then I'll consider this closed, as I've already covered the rest.
These templates are hand-coded by me. I'm a professional designer and developer, they are not built with Al, and t

Calling the product "broken" or "non-functional” doesn't make it so. The only issues you found were minor placeholt
live demos and is used by 9,000+ customers, so | won't accept that false characterization as grounds for a refund.

I maintain my themes regularly, so | know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on your Polar be

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, <} G -
Are you able to respond without using Al? The fact that you are using Al to respond strongly suggests that you us

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the 45 templates
and you cannot expect customers to be your quality review. The product should work as-is upon purchase. I'm se

Scott

———————— Original Message --------

On Monday, 06/08/26 at 09:52 Michael Andreuzza <5EGGTGNGNGEEEEEEE- ot

Hi Scott,
Thank you for the follow-up. | want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live demos exactly. V
demonstrate, | have already corrected every typo/path you listed and pushed the updates to the repositori

"Sing up" > "Sign up"

[forms/contact > /contact

llegsl/terms > /legal/terms

Customers page heading corrected from "Integrations" to "Customers"

These corrections are recorded in the public commit history of each repository, made on June 8, 2026:

« Buio: Lexington-Themes/buio, commit e7ab157
« Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence that the produc
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building and shipping rea
state" is not consistent with that, nor with the live demos that have been publicly available the entire time.
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are published public
product was accurately described and is materially identical to those previews, which is the standard our r

That policy also states clearly that refunds are not provided once an item has been downloaded or access
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, | will respond with the relevant evidenc
your account, the refund policy you accepted at checkout, and the commit history showing that every issu

I'd also want you to be clear on the likely outcome: because the templates were downloaded and fork:
access is also revoked the moment a purchase is reversed. So the realistic result of a chargeback is that "

The issues you raised are fixed, the product works as shown, and I'm happy to help with any questions yc
Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, <5GEGE- ot
Thank you for your response. | don't find your resolution acceptable because the product is broken and
wouldn't have purchased the product. | also couldn't have known your product is broken unless | downlc
Since the product is disfunctional, has too many issues to name/fix, and you refuse to provide a refund,

Scott


https://michaelandreuzza.com/
https://michaelandreuzza.com/

———————— Original Message --------

On Monday, 06/08/26 at 08:09 Michael Andreuzza < -  rot-:

Hi Scott,

Thank you for taking the time to go through the templates and for laying out your notes in detail.
First, the important part: every item you mentioned is placeholder copy and cosmetic text, not br
two-second edit, and all of it is meant to be replaced with your own copy and routes anyway. Ten
from building, running, or being used as intended.

On the specific points:

- Copyl/typos (Sign up, legal, customers heading, foundations): placeholder text, edited in secor
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your own pages, not a defec
- "LimeStripe" image: I've checked this directly against the live demo and the asset is not pixel:

Under the refund policy, "not as described" means the product is materially different from the live
states | fix them promptly via an update rather than treating them as grounds for a refund, and I'r

| also have to be straightforward about eligibility. The policy clearly states that refunds are not pr
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the templates were dow
purchase. That process typically results in the dispute being declined and the access being revo

Rather than treat these as grounds for a refund, I've already gone ahead and fixed every issue y
repositories, so the updates are live and available to you right now. (The LimeStripe asset | chec

That's exactly what the support and update commitment is for: small issues like these get correc

Best, Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, <} G- -

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington Themes Full Access Bun

The templates are non-functional/broken (links, directory structure, etc.) and are genere
etc). The item is therefore “not as described” or does not work the way it should.

Here are a few examples from spending ~15 minutes going through 2 out of 45 templat:

Buio:

» 'Sing up' button text instead of 'Sign up'
» Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

» Legal: /legsl/terms/' instead of '/legal/terms’

» 'LimeStripe’ image asset is pixelated on all pages

» '/customers/1' has 'Integrations' as the heading instead of '‘Customers'
 'src/components/fundations’ instead of '/src/components/foundations'

When purchasing a product, it's reasonable to expect that it functions as-is without needing to
understand according to your refund page (https:/lexingtonthemes.com/legal/refund) you are «

Please provide a full refund within two weeks. If | do not receive a full refund, | will be disputing

Thank you for your attention to this matter.

To: Michael Andreuzza

Hi Michael,

Here are some additional issues | noticed with the Buio/Spazio Bianco themes:
Buio:

- Customer testimonial section does not display correctly; buttons do not work:

lexingtonthemes.com: Actual:


https://michaelandreuzza.com/
https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund
http://lexingtonthemes.com/

Trusted by the

Empowerin
the future

Explorer Bullder  ropus an Enterprise

$0 e $1,999/monthre Customy«

Spazio Bianco:
- Fees section displays incorrectly:

lexingtonthemes.com: Act

Fees |
' ' _— F

dF  ACH Processing
neo
040
00
Hzoo
$20.00
8 Wirs Processing
#HEO00
#HEOO

w #15.00

t28.00

B creck ssuieg

29000

220,00

- Customer testimonials section display incorrectly; buttons do not work:

lexingtonthemes.com:


http://lexingtonthemes.com/
http://lexingtonthemes.com/

Our customers

- Pixelation issue noted earlier (see edges of image asset shape):

Powerful
financial APIs for
tech innovators

Scott

on 6/9/26 1:34 PM, | N rote:

Hi Michael,

Processed

$275.50



Here are the issues with the Bastion theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com

Real projects, real partners, and results delivered
through disciplined planning and execution.

Redert Martinse: Michanl Chen Em

- Projects section displays incorrectly:

lexingtonthemes.com:

. P T Ces oo :

A selection of projects delivered across
residential and commercial sectors

COMMEREIAL EONSTRUCTION Westfield Commercial Complex View project »

A

105 ANOELES, CA - 2028

- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com


http://lexingtonthemes.com/
http://lexingtonthemes.com/
http://lexingtonthemes.com/

Carears Bl

Lessons learned across
planning, execution, and delivery

Renewable energy integration Modular construction benefits Worker safety innovations

ated buikling methods acceierate

Incorporating sokar and wind powes Into bullding Hos

eanes

Read further [Road further Read further

- The contact page has the wrong heading; it has 'Careers' instead of 'Contact":

About Services ~ Projects Team Careers Blog Contact  Overview a Buy Bastion

Build a career defined by accountability,
skill, and real-world impact

GETIN TOUCH
Send us a message

. @ a few details and our team will reach out wit
Contact our construction experts today. ! e ourtean outwn
Whether you have a question, need more details about our
services, or want to discuss a potential collaboration, we're here
to help. Fill out the form and we'll respond as soon as possible.




- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:

18 months 42,000 m? 100%

Project dusation Tatal area Complation rate

- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission)
Scott
on 6/9/26 12:44 PM, | I vvrote:

Hi Michael,

Here are the issues with the Author theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that | noticed):

>


http://lexingtonthemes.com/

These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com Actual:


http://lexingtonthemes.com/

- Footer links seem to be rendered incorrectly:



- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott

on 6/8/26 8:35 PM, | I v rote:

Hi Michael,
Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com: Ac


http://lexingtonthemes.com/

wl

This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



DESIGN IN FIGMA REDESIGN CONVERT TO FULL WEBSITE
OR THE BROWSER EXISTING WEBSITES TAILWIND & ASTRO DEVELOPMENT

GET A QUOTE

ASTROMAX SP EXPLORE

The "GET A QUOTE" button displays at full width/height of the container.
- Search button does not work
For reference, | am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. | did not find any claim on your lexingtonthemes.c
Scott
on 6/8/26 8:05 PM, [ rote:

Hi Michael,

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and that you refuse t

| checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.
They do not resolve for me. | get 404 errors for each.
As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine minor links alread

If you'd like to me clarify any of the points, please let me know and | can provide screenshots and/or screen recordings to further support my claims. So far, |
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, | am committed to fixing the issue promptly with an update. A product is considered “not as described” if it is ma
As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to provide the ser
My position is unchanged: NO REFUND

| understand, which is why | am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templates are not b
sake of transparency, | am documenting all of the issues | find in the templates in this e-mail thread so that there is a record of all of the product's broken feat

Scott
On 6/8/26 4:08 PM, Michael Andreuzza wrote:
Scott, | checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templates, the

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Emait: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, _ wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

d "overrides": { "vite": "~7" } our package.json to a

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up? Other

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM can dc
this does not happen.

| can possibly find a way to screen record this happening if you like.


http://lexingtonthemes.com/
http://lexingtonthemes.com/
https://michaelandreuzza.com/

This is what my Customers section looks like:

Customers 00

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren’t showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what | get for the Colors section:

Colors

Styles

Background & Foreground Accents Base
Whice Black: Yelow = p— BaseB0  Basel00  Base200  Base300
Gased00  Base500  Basec0D  Base700

The colors | mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But | should be able to access the template pages and there's currently no way to do this because the link is broken.
Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible with speci
I understand that you are not willing to offer a refund despite the issues with the product. However, | need to document all of the issues with your tel
To further show support that these templates are broken, here are the issues | found with the Alfred template:

« Same Vite warning that the installed version is incompatible with the Astro version used

* Team > Details page results in a 404

¢ Overview > RSS page results in a 404

¢ Blog > Tag Details page results in a 404
Scott
On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

| went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.



« Vite warning: there is none. (screenshot)

npm i

aelen

Run “npm audit

aelen

¢ The search button doesn't work: Works as intended.

* When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining whz
this does not happen.

* The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

¢ The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

Customers (<15

JAY T.
FOUNDER, RECOVERING SPREADSHEET ADDICT

"l used to live in tabs and dashboards. Zlen
) turned that chaos into one clean view. Now |
actually enjoy checking my CRM."

¢ The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

+ The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The show completely fine

¢ The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

* Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

¢ Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

+ Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality



¢ Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected. Every
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as describe:
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchase. | al

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, <} G -

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

¢ There is a Vite warning that the installed version is incompatible with the Astro version used
¢ The search button doesn't work

* When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM ¢
* The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026

¢ The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive

* The image logos aren't showing on the Integrations page

¢ The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly

¢ The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)

¢ Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)

» Clicking Overview > RSS leads to a 404 page

¢ Clicking Overview > Terms of use (sp) leads to a 404 page

* Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dismissing

Scott

on 6/8/26 12:19 PN, | I vrote:

Hi Michael,

I'm reviewing your website and | don't see a disclaimer that the products may not work as intended. | will be adding this to my claim
You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you providir
Scott

———————— Original Message --------

On Monday, 06/08/26 at 11:17 | | ENEEE - o t-:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an admissi
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was therefor«

Scott

-------- Original Message --------

On Monday, 06/08/26 at 11:10 Michael Andreuzza <} GG ot

To correct you: | have not said the product is broken, and fixing a few placeholder typos is not an admission that it is.
product.

The templates function as shown in the public live demos, which is the standard for "as described," and they are in ac
As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting records t

Michael

Mvh
Michael Andreuzza Vega

Email:
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, _ wrote:

Hi Michael,
Calling the issue "resolved" doesn't make it so. | requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be considere
them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you are a "

The product is not as described. You did not describe the broken state or issues the template had prior to purchase
spend my time identifying/fixing the issues with your product to get it into a working state. The product should work

If | do not receive a refund for the broken product, | will pursuing the matter further with my credit card company to


https://michaelandreuzza.com/
https://michaelandreuzza.com/

________ Original Message --------

On Monday, 06/08/26 at 10:24 Michael Andreuzza < EGTcTcNININIIE- -t

Two quick points, and then I'll consider this closed, as I've already covered the rest.
These templates are hand-coded by me. I'm a professional designer and developer, they are not built with A

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were minor pl
live demos and is used by 9,000+ customers, so | won't accept that false characterization as grounds for a r

| maintain my themes regularly, so | know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on your P

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, <} G- -
Are you able to respond without using Al? The fact that you are using Al to respond strongly suggests that

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the 45 ter
and you cannot expect customers to be your quality review. The product should work as-is upon purchase

Scott

———————— Original Message --------

On Monday, 06/08/26 at 09:52 Michael Andreuzza <55EGTGTGTGTNGNGEEEEEE- ot

Hi Scott,
Thank you for the follow-up. | want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live demos ex
demonstrate, | have already corrected every typo/path you listed and pushed the updates to the re

* "Sing up" > "Sign up"
» /forms/contact > /contact
* /legsl/terms > /legal/terms
« Customers page heading corrected from "Integrations” to "Customers™
These corrections are recorded in the public commit history of each repository, made on June 8, 2(

* Buio: Lexington-Themes/buio, commit e7ab157
« Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence that the
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building and shipp
state" is not consistent with that, nor with the live demos that have been publicly available the entil
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are publishe:
product was accurately described and is materially identical to those previews, which is the standa

That policy also states clearly that refunds are not provided once an item has been downloaded or
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, | will respond with the relevant «
your account, the refund policy you accepted at checkout, and the commit history showing that eve

I'd also want you to be clear on the likely outcome: because the templates were downloaded a
access is also revoked the moment a purchase is reversed. So the realistic result of a chargeback

The issues you raised are fixed, the product works as shown, and I'm happy to help with any quest
Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, <5zGE- ot
Thank you for your response. | don't find your resolution acceptable because the product is brok:
wouldn't have purchased the product. | also couldn't have known your product is broken unless |
Since the product is disfunctional, has too many issues to name/fix, and you refuse to provide a

Scott


https://michaelandreuzza.com/
https://michaelandreuzza.com/

———————— Original Message --------

On Monday, 06/08/26 at 08:09 Michael Andreuzza <5EGGTGNGEEEEEEE- ot

Hi Scott,

Thank you for taking the time to go through the templates and for laying out your notes in
First, the important part: every item you mentioned is placeholder copy and cosmetic text,
two-second edit, and all of it is meant to be replaced with your own copy and routes anyw
from building, running, or being used as intended.

On the specific points:

- Copy/typos (Sign up, legal, customers heading, foundations): placeholder text, edited it
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your own pages, not
- "LimeStripe" image: I've checked this directly against the live demo and the asset is nc

Under the refund policy, "not as described" means the product is materially different from
states | fix them promptly via an update rather than treating them as grounds for a refund,

| also have to be straightforward about eligibility. The policy clearly states that refunds are
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the templates we
purchase. That process typically results in the dispute being declined and the access beir

Rather than treat these as grounds for a refund, I've already gone ahead and fixed every
repositories, so the updates are live and available to you right now. (The LimeStripe asse

That's exactly what the support and update commitment is for: small issues like these get

Best, Michael

Mvh
Michael Andreuzza Vega

Email: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, <} G- -

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington Themes Full Acce

The templates are non-functional/broken (links, directory structure, etc.) and are !
etc). The item is therefore “not as described” or does not work the way it should.

Here are a few examples from spending ~15 minutes going through 2 out of 45 t¢

Buio:

« 'Sing up' button text instead of 'Sign up'
« Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

« Legal: /legsl/terms/' instead of '/legal/terms’

« 'LimeStripe' image asset is pixelated on all pages

« '/customers/1' has 'Integrations' as the heading instead of 'Customers’
« 'src/components/fundations' instead of '/src/components/foundations’

When purchasing a product, it's reasonable to expect that it functions as-is without nee
understand according to your refund page (https:/lexingtonthemes.com/legal/refund) y«

Please provide a full refund within two weeks. If | do not receive a full refund, | will be d

Thank you for your attention to this matter.

To: Michael Andreuzza

Hi Michael,
Here are the issues | noticed with the Carbon theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Index page is set to '/index-two'; results in an immediate 404 page (doesn't seem to exist):


https://michaelandreuzza.com/
https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund

O http://localhost

Carbon

Error 404

Sorry, the page you are looking for does not exist. It might
have been removed, renamed, or is temporarily unavailable.

Go back home

» Vite 8.0.16 detected in your project.

Astro requi Vite 7. Add "overrides": { "wvite": "*7" } to your package.json to avoid issues.

[404] /index-two

- Overview > Directory > Home link is broken; leads to 404

Scott

on 6/9/26 1:53 PV, | NI vrote:

Hi Michael,

Here are some additional issues | noticed with the Buio/Spazio Bianco themes:

Buio:
- Customer testimonial section does not display correctly; buttons do not work:

lexingtonthemes.com:

Actual


http://lexingtonthemes.com/

Truste,

David Gutieraz

Er

Exploror Bullder  ropuaran Enterprise

$1,999/month; e Customyme:

Spazio Bianco:

- Fees section displays incorrectly:

lexingtonthemes.com:

"

- Customer testimonials section display incorrectly; buttons do not work:

lexingtonthemes.com:


http://lexingtonthemes.com/
http://lexingtonthemes.com/

Our customers

- Pixelation issue noted earlier (see edges of image asset shape):

Powerful
financial APIs for
tech innovators

Scott

on 6/9/26 1:34 PM, | N v rote:

Hi Michael,

Processed

$275.50
o



Here are the issues with the Bastion theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com

A CONSTRUCTION PART
BY HO!

AND COMMERCIAL

g, Real projects, real partners, and results delivered
== through disciplined planning and execution.

Resert Martiner

- Projects section displays incorrectly:

‘Iexingtonthemes.com:

»

- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com


http://lexingtonthemes.com/
http://lexingtonthemes.com/
http://lexingtonthemes.com/

- The contact page has the wrong heading; it has 'Careers' instead of 'Contact":

-




- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:

"

- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission)

Scott

on 6/9/26 12:44 PN, | I vrote:
Hi Michael,
Here are the issues with the Author theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that | noticed):

"


http://lexingtonthemes.com/

These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com Actual:


http://lexingtonthemes.com/

- Footer links seem to be rendered incorrectly:



- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott
on 6/8/26 8:35 PM, | NI rote:
Hi Michael,
Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com:


http://lexingtonthemes.com/

This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



" A

The "GET A QUOTE" button displays at full width/height of the container.
- Search button does not work
For reference, | am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. | did not find any claim on your lexingtonthe
Scott
on 6/8/26 8:05 PV, | vrote:

Hi Michael,

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and that you r

| checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.
They do not resolve for me. | get 404 errors for each.
As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine minor links

If you'd like to me clarify any of the points, please let me know and | can provide screenshots and/or screen recordings to further support my claims. €
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, | am committed to fixing the issue promptly with an update. A product is considered “not as described” if
As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to provide -
My position is unchanged: NO REFUND

| understand, which is why | am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templates ar
sake of transparency, | am documenting all of the issues | find in the templates in this e-mail thread so that there is a record of all of the product's brok

Scott
On 6/8/26 4:08 PM, Michael Andreuzza wrote:
Scott, | checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier templa

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Emait: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, _ wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

{ "vite": "A7" } to your package.json to avoic

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search pop-up*

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a CRM
this does not happen.

| can possibly find a way to screen record this happening if you like.


http://lexingtonthemes.com/
http://lexingtonthemes.com/
https://michaelandreuzza.com/

This is what my Customers section looks like:

Customers oo

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what | get for the Colors section:

Colors

Styles

Background & Foreground Accents Base
White Black Yelow e e BaseS0  Baseiod  Dase200  Based00
Gased00  Bae300  Baseo00  Base70D

The colors | mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But | should be able to access the template pages and there's currently no way to do this because the link is broken.
Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compatible wit
| understand that you are not willing to offer a refund despite the issues with the product. However, | need to document all of the issues with '
To further show support that these templates are broken, here are the issues | found with the Alfred template:

« Same Vite warning that the installed version is incompatible with the Astro version used

* Team > Details page results in a 404

* Overview > RSS page results in a 404

« Blog > Tag Details page results in a 404
Scott
On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

| went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for yourself.
The rest are normal template behavior or placeholder content, not defects.

« Vite warning: there is none. (screenshot)
|».image.png



¢ The search button doesn't work: Works as intended.

« When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefini
this does not happen.

« The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

* The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive
L».image.png

« The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

* The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up prc¢
The show completely fine

¢ The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

« Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

« Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

« Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site funci

« Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been corrected.
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product works as d¢
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of purchz

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email:
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, <} G- -

Hi Michael,
To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used

The search button doesn't work

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what a
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive

The image logos aren't showing on the Integrations page

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up properly
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)

Clicking Overview > RSS leads to a 404 page

Clicking Overview > Terms of use (sp) leads to a 404 page

Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you described. Dist
Scott

on 6/8/26 12:19 PM, | N vrote:

Hi Michael,

I'm reviewing your website and | don't see a disclaimer that the products may not work as intended. | will be adding this to m
You may want to add this to your site if your intention is that customers find and fix issues with the templates instead of you |
Scott

-------- Original Message --------

On Monday, 06/08/26 at 11:17 || | [ I - ot

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates is an ¢
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (and was tt

Scott

———————— Original Message --------

On Monday, 06/08/26 at 11:10 Michael Andreuzza <5 o t-:

To correct you: | have not said the product is broken, and fixing a few placeholder typos is not an admission th
product.

The templates function as shown in the public live demos, which is the standard for "as described," and they a

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and supporting re


https://michaelandreuzza.com/

Michael

Mvh
Michael Andreuzza Vega

Emait: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, _ wrote:

Hi Michael,
Calling the issue "resolved" doesn't make it so. | requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product can be coi
them.

You as the creator and owner of the product should have done this beforehand. This is especially true if you

The product is not as described. You did not describe the broken state or issues the template had prior to pt
spend my time identifying/fixing the issues with your product to get it into a working state. The product shoul

If | do not receive a refund for the broken product, | will pursuing the matter further with my credit card comp
Scott

-------- Original Message --------

On Monday, 06/08/26 at 10:24 Michael Andreuzza <} GcGcITITINNIIE- -

Two quick points, and then I'll consider this closed, as I've already covered the rest.
These templates are hand-coded by me. I'm a professional designer and developer, they are not buili

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you found were n
live demos and is used by 9,000+ customers, so | won't accept that false characterization as grounds

| maintain my themes regularly, so | know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the access is on

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email:
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, _ wrote:
Are you able to respond without using Al? The fact that you are using Al to respond strongly sugge

Please keep in mind that these issues were identified within spending a few minutes on 2 out of the
and you cannot expect customers to be your quality review. The product should work as-is upon pt

Scott

-------- Original Message -------—-

On Monday, 06/08/26 at 09:52 Michael Andreuzza < - ot

Hi Scott,
Thank you for the follow-up. | want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the live de
demonstrate, | have already corrected every typo/path you listed and pushed the updates tc

¢ "Sing up" > "Sign up"

¢ /[forms/contact > /contact

o /legsl/terms > /legal/terms

« Customers page heading corrected from "Integrations" to "Customers”

These corrections are recorded in the public commit history of each repository, made on Jur

¢ Buio: Lexington-Themes/buio, commit e7ab157
¢ Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evidence tt
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are building an
state" is not consistent with that, nor with the live demos that have been publicly available t
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demos are pt
product was accurately described and is materially identical to those previews, which is the

That policy also states clearly that refunds are not provided once an item has been downloa
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, | will respond with the re
your account, the refund policy you accepted at checkout, and the commit history showing t
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I'd also want you to be clear on the likely outcome: because the templates were downlo
access is also revoked the moment a purchase is reversed. So the realistic result of a charg

The issues you raised are fixed, the product works as shown, and I'm happy to help with an'

Best,

Michael Andreuzza

Mvh

Michael Andreuzza Vega

Email: [

Location: Mariehamn, Aland Islands

Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, <} EGNNNEEEEE- -
Thank you for your response. | don't find your resolution acceptable because the product
wouldn't have purchased the product. | also couldn't have known your product is broken ¢

Since the product is disfunctional, has too many issues to name/fix, and you refuse to pro

Scott

Original Message --------

On Monday, 06/08/26 at 08:09 Michael Andreuzza <5 EGcGcGcNINIE

Hi Scott,

Thank you for taking the time to go through the templates and for laying out your n
First, the important part: every item you mentioned is placeholder copy and cosme
two-second edit, and all of it is meant to be replaced with your own copy and route
from building, running, or being used as intended.

On the specific points:

- Copy/typos (Sign up, legal, customers heading, foundations): placeholder text, €
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your own page
- "LimeStripe" image: I've checked this directly against the live demo and the ass

Under the refund policy, "not as described" means the product is materially differer
states | fix them promptly via an update rather than treating them as grounds for a

| also have to be straightforward about eligibility. The policy clearly states that refur
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the templ
purchase. That process typically results in the dispute being declined and the acce

Rather than treat these as grounds for a refund, I've already gone ahead and fixed
repositories, so the updates are live and available to you right now. (The LimeStrip

That's exactly what the support and update commitment is for: small issues like the

Best, Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, <} G -

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington Themes Ft

The templates are non-functional/broken (links, directory structure, etc.) ar
etc). The item is therefore “not as described” or does not work the way it st

Here are a few examples from spending ~15 minutes going through 2 out «

Buio:

« 'Sing up' button text instead of 'Sign up'
« Contact: correct URL is '/contact/' not '/forms/contact/

Spazio Bianco:

o Legal: /legsl/terms/' instead of /legal/terms’

« 'LimeStripe' image asset is pixelated on all pages

« '[customers/1' has 'Integrations' as the heading instead of 'Custome:
« 'src/components/fundations’ instead of '/src/components/foundations

When purchasing a product, it's reasonable to expect that it functions as-is withc
understand according to your refund page (https://lexingtonthemes.com/legal/ref

Please provide a full refund within two weeks. If | do not receive a full refund, | w

Thank you for your attention to this matter.
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https://lexingtonthemes.com/legal/refund

To: Michael Andreuzza

Hi Michael,
Here are the issues | noticed with the Carriera theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- The 'Sign In' button in the header doesn't work; it leads to '/sign-up' form
- The 'Sign-In' form buttons do not display properly:

lexingtonthemes.com

"

- There is a weird display issue on each company page in the company description section:

Polar

Polar Culture Open pos’
Fagsr helps developers fund their work We're a team of open source enthusiasts working remotely to build tools that make open
through issue-based pledges and source development financially sustainable. ® Polar -
subscriptions, while handling payments Remote (US
and taxes. REMOTE / FU
Polar.sh helps open source maintainers — $90k-$120k
) Mission
monetize their projects through
subscriptions, spensorships, and issue "To ensure open source software is sustainable long-term by providing tools for Polar —
bounties directly integrated with GitHub. maintainers to get paid for their work." Dublin. Irelz
' ]
Headquarters ... Remote HYBRID / FU
Location Global $150k-$200
Size 204+ Milestones
Founded 2022 « Launch in 2022 Polar —
Company type . Startup « $4.5M seed funding in 2023
) i ) . Berlin, Gern
Work policy Remote-first « Integration with GitHub in 2023
HYBRID / FU

Inruetrr Mnean Saores Fundina
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Stripe

Stripe Culture
m@pe builds economic infrastructure for
the internet, powering online payments
and financial services for businesses of
all sizes.

Open pos’
Stripe's culture centers around rigorous thinking, fast iteration, and long-term impact. The )

team values curiosity, humility, and building for global scale with a deep sense of Stripe -
responsibility. San Francis

HYBRID / FU
Stripe helps millions of companies—from B60K-$75k £

startups to large enterprises—accept
payments, grow their revenue, and
accelerate new business models. Its suite "To increase the GDP of the internet by building financial tools that help
of APIs powers everything from e- businesses thrive."

commerce to Saas platforms worldwide.

Mission

Headquarters . San Francisco

Location United States Milestones

Size TO00+ « Founded by the Collison brothers in 2010
Founded 2010 « Launched Atlas and Radar in 2016

Camnany hene Entarnrica = Maluntian Avanndad FOED in 2091

- Buttons do not render on pages (noticed on subscribe, sign in, contact, reset password, submit job, submit company, and submit candidate pages):

lexingtonthemes.com

camisra®

ur Hewslettor

Sutsterin 16 tut Fewaline

e gt S st O =

- Links do not render:

carriera® Home Blog Help Center Pricing Signin Overview Buy Carriera Search Sign in @
L. k
DEFAULT TEXT ICON ACCENT TEXT ICON MUTED TEXT ICON
° e
° s+
Accent SM e Muted SM +
o .
Accent MD ° Muted MD +
Accent LG ° Muted LG +
Accent XL ° Muted XL —+

- Buttons do not render:
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carriera® Home Blog Help Center Pricing Signin Overview Buy Carriera Search  Signin

Buttons

DEFAULT TEXT ICON ACCENT TEXT ICON

MUTED TEXT ICON

Muted XXS Ea

Muted XS +

Muted SM +

Muted Base +
Muted MD —+
Muted LG +
Muted XL +

- I'm getting warnings from Astro as well when | access any of the company pages:
15:38:08 [WARN] [route L G ) ic d for requested path
0__.AstroError({ __Vite _ ¢ i r_import_

[compani

. throw new ite B roError ({
troErrorData.I idComponentA:

If return cb

08 [WARN] [router] A ‘getStaticPat : te pattern was matched, but no matchi : for req
i roErrorData.InvalidComponentAr

troError({ r_import_€

E [companies/(...ar

troErrorData. InvalidC
15:38:29 [WARN] [router] A “getStaticPaths()
0__ roError({ ...__Vite_ssr_import_0

throw new ite roError ({
return cb
for requ
_import_

ible dynamic routes being matched:
Scott

on 6/9/26 2:24 PM, | rote:

Hi Michael,
Here are the issues | noticed with the Carbon theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Index page is set to '/index-two'; results in an immediate 404 page (doesn't seem to exist):

Carbon

ricing  Blog Store  Submit  Sp

Error 404

Sorry, the page you are looking for does not exist. It might
have been removed, renamed, or is temporarily unavailable.

Go back home




'ite 8.0.16 detected in your project.
ro requires Vite 7. Add "overrides": { "wite": "A7" } to your package.json to avoid is

(-two

- Overview > Directory > Home link is broken; leads to 404

Scott

on 6/9/26 1:53 PM, | N v rote:

Hi Michael,

Here are some additional issues | noticed with the Buio/Spazio Bianco themes:

Buio:
- Customer testimonial section does not display correctly; buttons do not work:

lexingtonthemes.com:

Empowering ,
the future

Explorer Bultder Enterprise

$0)rces $1,9 o Customyme

Spazio Bianco:

- Fees section displays incorrectly:

lexingtonthemes.com:
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- Customer testimonials section display incorrectly; buttons do not work:

lexingtonthemes.com:

TEETRCRALE

Our customers

3 Adobe Mesd case sty > Attentive RMosd case sty *  Exabeam

and cae staty >

“Adobe's creative and digital experience “Attentre's approach to persanallned *Exabeam’s approach to tallored

Da

- Pixelation issue noted earlier (see edges of image asset shape):
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Processed

Powerful $275.50
financial APIs for .
tech innovators

Scott

on 6/9/26 1:34 PV, | vrote:
Hi Michael,
Here are the issues with the Bastion theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com

Real projects, real partners, and results delivered
through disciplined planning and execution.

Robert Martine: Sarah Johrison Michael Chen Em

- Projects section displays incorrectly:

lexingtonthemes.com:


http://lexingtonthemes.com/
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- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com

Lessons learned across
planning, execution, and delivery

Renewable energy integration
Incoeporating sclar and wind power into bullding
designs:

Worker safety innovations

ricatod building methods accelerate New b

1 icghes improving safety on
ot timeelines.

Read further Road furthar Read further
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- The contact page has the wrong heading; it has 'Careers' instead of 'Contact':

Bastion

Je About  Services Projects Team Careers Blog Contact Overview a Buy Bastion

Build a career defined by accountability,
skill, and real-world impact

Join a team

GET IN TOUCH

Send us a message
. W details and our team will reach out witt
Contact our construction experts today. talls andourteam !
Whether you have a question, need more details about our
services, or want to discuss a potential collaboration, we're here
to help. Fill out the form and we'll respond as soon as possible.

- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:
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i

i

iiiir[
i |]|
t I”i i

18 months 42000 m? 100%

Project duration Tatal area Completion rate

Gallery

- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission)

Scott
on 6/9/26 12:44 PM, | N vrote:
Hi Michael,
Here are the issues with the Author theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that | noticed):
Sign up

FEISpELUVES 1T ATLTIILELLULE.
Conversations and Creativity

Welcome to Perspectives in Architecture, where we explore the
fascinating world of design through insightful interviews with architects, designers,
and visionaries. Discover the stories behind iconic structures, the challenges of

modern design, and the inspiration that drives innovation in the built environment.
Join us as we delve into the minds shaping the future of architecture.




Q  Overview Buy Author Pricing  Blog  Signin Signup
Cilina wallelr — 1Huve!r o

Adventure Writer

Emma Carter is a seasoned travel writer who
specializes in exploring off -the-beaten - path
destinations. Her writing captures the
essence of remote places, providing readers
with a sense of adventure and excitement.

With a passion for uncovering hidden gems,
Emma shares her experiences through
detailed guides, travel tips, and personal
staries. She encourages her audience to
explore beyond the typical tourist spots and
find beauty in the unexpected

Her articles inspire wanderlust and offer
practical advice for fellow travelers seeking
their next great adventure.

Twitter Linked Email Website

Q. Overview Buy Author Pricing Blog  Signin Sign up
VWWEILUITIE WU FEIDPELLVED 1T ATLTTILELLUIE, d PIal Ul yedicaleu w
exploring the art, science, and stories behind the spaces we
inhabit Our mission is to celebrate the creativity, innovation, and
craftsmanship that shape the built environment, from ancient
wonders to cutting - edge designs.

_ Here, we bring together architects,
designers, and enthusiasts to share insights, inspire
ideas, and spark meaningful conversations about
architecture’s impact on our lives and communities.

hether you're passionate about preserving
heritage, embracm,ﬁ fsiustamablhty, or exploring new

design trends, you'll find a homehere.

Q. Owverview BuyAuthor Pricing Blog Signin Sign up
mave yuesluulls, Ieeuiali, Ul
ideas to share? We'd love to
hear from you!

Whether you're reaching out to Enter
collaborate, suggest topics, or simply say hello, our
team is here to connect. Fill out the form below, and
we’'ll get back to you as soon as possible. Let’s keep the your phone number
conversation about architecture and design alive!

These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com Actual:
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Welcome to Perspectives in Architecture, where we explore the fascinating world
of design through insightful interviews with architects, designers, and visionaries. Discover the
stories behind iconic structures, the challenges of modern design, and the inspiration that drives

n in the built environment. Join us as we delve into the minds shaping the future of
architecture.

REVIVING THE C
OF GOTHIC CAT

- Footer links seem to be rendered incorrectly:



Navigation @®Blog index [blog
®Authors fauthors
@®signin
@®Sign up
®Membership

®The Elegance of Historic Architecture

@®The Art of Renaissance Architecture

Credits ®Website by Johan Linds

@®Art Direction Yuki Tanaka
®Project Management Giulia Rossi
®UIJUX Design Carlos Hern|

@ 3D Design & Animation Hiroshi Nak3

Awards ®Awwards Site fo the d
®TCSSDA Site of the y|

- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott

on 6/8/26 8:35 PM, | NI v rote:

Hi Michael,
Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com:
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ASTROMAX SP WORK BLOG STORE TEAM OVERVIEW

MAXIMIZE YOUR ONLINE
PRESENCE WITH A UNIQU
AND ENGAGING ONE-PAG
WEBSITE THAT DELIVERS
OUTSTANDING RESUL

LET'S BUILD # DESIGNMAGIC # FRONT-ENDLOVE & AVAILABLE

Emily Reynol
of Swift De

BULD, DELWVER
AND INSTALL IT

ABOUT MELLE

by A

This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



" A

The "GET A QUOTE" button displays at full width/height of the container.
- Search button does not work
For reference, | am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. | did not find any claim on your lexin
Scott
on 6/8/26 8:05 PV, | vrote:

Hi Michael,

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state and th:

| checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.
They do not resolve for me. | get 404 errors for each.
As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genuine min:

If you'd like to me clarify any of the points, please let me know and | can provide screenshots and/or screen recordings to further support my cl.
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.
If a product doesn’t work as intended, | am committed to fixing the issue promptly with an update. A product is considered “not as descri
As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are failing to p
My position is unchanged: NO REFUND

| understand, which is why | am documenting all of the issues to support my credit card chargeback claim. You initially asserted that your templ
sake of transparency, | am documenting all of the issues | find in the templates in this e-mail thread so that there is a record of all of the produc

Scott
On 6/8/26 4:08 PM, Michael Andreuzza wrote:
Scott, | checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the earlier

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Emait: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, _ wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or search

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining what ¢
this does not happen.

| can possibly find a way to screen record this happening if you like.

This is what my Customers section looks like:


http://lexingtonthemes.com/
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https://michaelandreuzza.com/

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what | get for the Colors section:

"

The colors | mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functionality

But | should be able to access the template pages and there's currently no way to do this because the link is broken.
Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only compat
| understand that you are not willing to offer a refund despite the issues with the product. However, | need to document all of the issue
To further show support that these templates are broken, here are the issues | found with the Alfred template:

« Same Vite warning that the installed version is incompatible with the Astro version used

e Team > Details page results in a 404

« Overview > RSS page results in a 404

* Blog > Tag Details page results in a 404
Scott
On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

| went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see for youl
The rest are normal template behavior or placeholder content, not defects.

« Vite warning: there is none. (screenshot)
|»_image.png
¢ The search button doesn't work: Works as intended.



* When you click the menu button and then the close button, the website scrolls halfway down the page to "Re
this does not happen.

* The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
This is placeholder copy text, you are supposed to add your own text

« The 'Customers’ section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive
»_image.png

* The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

« The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show
The show completely fine

* The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

* Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

« Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

« Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live si

« Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has been cor
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the product work
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the time of

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, _ wrote:

Hi Michael,
To add further support to show that the product is broken, here are a number of issues identified with the AElen template:

There is a Vite warning that the installed version is incompatible with the Astro version used

The search button doesn't work

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive

The image logos aren't showing on the Integrations page

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show up proj
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)

Clicking Overview > RSS leads to a 404 page

Clicking Overview > Terms of use (sp) leads to a 404 page

Clicking Overview > Privacy Policy leads to a 404 page

e 6 o o o 0 0 0 0 0 o o

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you describe
Scott

on 6/8/26 12:19 PM, | N vrote:

Hi Michael,

I'm reviewing your website and | don't see a disclaimer that the products may not work as intended. | will be adding th
You may want to add this to your site if your intention is that customers find and fix issues with the templates instead
Scott

———————— Original Message --------

On Monday, 06/08/26 at 11:17 | N N N - . rotc:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the templates
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issues (anc

Scott

-------- Original Message --------

On Monday, 06/08/26 at 11:10 Michael Andreuzza <} EGcGcINITNTNGNGEEEEEE- ot-:

To correct you: | have not said the product is broken, and fixing a few placeholder typos is not an admis
product.

The templates function as shown in the public live demos, which is the standard for "as described," and

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response and suppo
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Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, <} G- -

Hi Michael,
Calling the issue "resolved" doesn't make it so. | requested a refund and still have not received it.

Within this e-mail chain you have admitted that the product has issues (and therefore the product car
them.

You as the creator and owner of the product should have done this beforehand. This is especially true

The product is not as described. You did not describe the broken state or issues the template had prit
spend my time identifying/fixing the issues with your product to get it into a working state. The produc

If I do not receive a refund for the broken product, | will pursuing the matter further with my credit carc
Scott

-------- Original Message --------

On Monday, 06/08/26 at 10:24 Michael Andreuzza <} GcGcTcTNTINNEEE- -
Two quick points, and then I'll consider this closed, as I've already covered the rest.
These templates are hand-coded by me. I'm a professional designer and developer, they are r

Calling the product "broken" or "non-functional” doesn't make it so. The only issues you found
live demos and is used by 9,000+ customers, so | won't accept that false characterization as ¢

| maintain my themes regularly, so | know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the acces

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

on Mon, 8 Jun 2026 at 17:02, <} G -
Are you able to respond without using Al? The fact that you are using Al to respond strongly

Please keep in mind that these issues were identified within spending a few minutes on 2 ot
and you cannot expect customers to be your quality review. The product should work as-is t

Scott

———————— Original Message --------

On Monday, 06/08/26 at 09:52 Michael Andreuzza <SG

Hi Scott,
Thank you for the follow-up. | want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and match the
demonstrate, | have already corrected every typo/path you listed and pushed the upc

* "Sing up" > "Sign up"

« [forms/contact > /contact

* /legsl/terms > /legal/terms

« Customers page heading corrected from "Integrations" to "Customers"

These corrections are recorded in the public commit history of each repository, made

« Buio: Lexington-Themes/buio, commit e7ab157
« Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the clearest evid
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who are builc
state” is not consistent with that, nor with the live demos that have been publicly ava
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live demo:
product was accurately described and is materially identical to those previews, which

That policy also states clearly that refunds are not provided once an item has been d
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, | will respond witt
your account, the refund policy you accepted at checkout, and the commit history she

I'd also want you to be clear on the likely outcome: because the templates were «


https://michaelandreuzza.com/
https://michaelandreuzza.com/

access is also revoked the moment a purchase is reversed. So the realistic result of :

The issues you raised are fixed, the product works as shown, and I'm happy to help\

Best,

Michael Andreuzza

Mvh

Michael Andreuzza Vega

Email: [

Location: Mariehamn, Aland Islands

Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, <G -
Thank you for your response. | don't find your resolution acceptable because the p
wouldn't have purchased the product. | also couldn't have known your product is bi

Since the product is disfunctional, has too many issues to name/fix, and you refuse

Scott

Original Message ---

On Monday, 06/08/26 at 08:09 Michael Andreuzza <michaelandreuzzavega@gma

Hi Scott,

Thank you for taking the time to go through the templates and for laying out
First, the important part: every item you mentioned is placeholder copy and
two-second edit, and all of it is meant to be replaced with your own copy an
from building, running, or being used as intended.

On the specific points:

- Copyl/typos (Sign up, legal, customers heading, foundations): placeholde
- Link paths (/contact/, /legal/terms/): demo routing that you wire to your ov
- "LimeStripe" image: I've checked this directly against the live demo and

Under the refund policy, "not as described" means the product is materially
states | fix them promptly via an update rather than treating them as ground

| also have to be straightforward about eligibility. The policy clearly states th
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Because the
purchase. That process typically results in the dispute being declined and tt

Rather than treat these as grounds for a refund, I've already gone ahead ar
repositories, so the updates are live and available to you right now. (The Lir

That's exactly what the support and update commitment is for: small issues

Best, Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, <} G -

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexington The

The templates are non-functional/broken (links, directory structure, ¢
etc). The item is therefore “not as described” or does not work the w

Here are a few examples from spending ~15 minutes going through

Buio:

» 'Sing up' button text instead of 'Sign up'
» Contact: correct URL is ‘/contact/' not '/forms/contact/

Spazio Bianco:

» Legal: /legsl/terms/' instead of '/legal/terms’

» 'LimeStripe' image asset is pixelated on all pages

» '/customers/1" has 'Integrations' as the heading instead of 'Cu
 'src/components/fundations’ instead of '/src/components/foun:

When purchasing a product, it's reasonable to expect that it functions as-
understand according to your refund page (https://lexingtonthemes.com/I

Please provide a full refund within two weeks. If | do not receive a full reft

Thank you for your attention to this matter.


https://michaelandreuzza.com/
mailto:michaelandreuzzavega@gmail.com
https://michaelandreuzza.com/
https://lexingtonthemes.com/legal/refund
https://lexingtonthemes.com/legal/refund

To: Michael Andreuzza

Hi Michael,
Here are the issues | noticed with the Carrington theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Search button doesn't work
- Misaligned elements on the homepage:

lexingtonthemes.com

"

- The Case studies, Practice areas, Call-to-action, Blog, and Cases do not display correctly; the images appear extra zoomed in:

lexingtonthemes.com

"


http://lexingtonthemes.com/
http://lexingtonthemes.com/

=




- The Client Testimonials section does not display correctly:

lexingtonthemes.com:


http://lexingtonthemes.com/

Client Testimonials

SATISFIED CLENTS SUCCESS RATE YEARS EXPERIENCE CASES WON

500+ 98% 25+ 50+

”

Exceptional guidance
through merger

®  Sarah John

- The Practice areas detail page is not cropping the image/displaying correctly:

lexingtonthemes.com:


http://lexingtonthemes.com/

e Aioemeys P

Corporate Law

Owr Corporate Law Services

Contactn

Mergers & Acquisitions

- Misalginment issues between the image and text card/box for the bottom row of attorneys:

lexingtonthemes.com:


http://lexingtonthemes.com/

Our Attorneys

David Kim

Saniar P

e

o1 (200 88031
Washingion, BE Gffice

Emily Johnson

Famity Larw Associste

fo
Washingion, DT Office

Lisa Thompson

- Professional rankings table text is clipped on the right side:

TRUSTED BY LEADING PUBLICATIONS

PUBLICATION

Chambers & Partners

Global Law Experts

Who's Who Legal

Lawdragon 500

The American Lawyer

- Overview > Blog Pages > Tag Category link is broken; results in a 404 page

Scott

on 6/9/26 3:59 PM, | N rote:

RANKING
BAND 1
RECOMMENDED
LEADING FIRM

John Sullivan

[ —

Sarah Chen

Saréor Partner

Michael Rodriguez

Litigation Parmer

CATEGORY

Corporate/M&A

International Arbitration

Corporate Governance

Litigation & Corporate

Pro Bono

Professional Rankings

Our firm is consistently recognized by top legal publications and industry analysts f
excellence, leadership, and client results across multiple practice areas and regions

LOCATION

New York

Global

United States

National

East Coast

YEAR

2024

2025

2024

2025

2024

NOTES

Highest band for trans

Recognized for expert

Praised for governanc

Included among the ni

Recognized for outsta



Hi Michael,
Here are the issues | noticed with the Carriera theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- The 'Sign In' button in the header doesn't work; it leads to '/sign-up’ form
- The 'Sign-In' form buttons do not display properly:

lexingtonthemes.com

carrigra® Ovarvirw Buy Carriers o ee

Sign In. Pretend You
Know What You're Doing

Email Addtens
Password
«-» - -
- ot
=

- There is a weird display issue on each company page in the company description section:

Polar

Polar Culture

Fagiar helps developers fund their work We're a team of open source enthusiasts working remotely to build tools that make open
through issue-based pledges and source development financially sustainable.

subscriptions, while handling payments

and taxes.

Polar.sh helps open source maintainers Mission

monetize their projects through

subscriptions, sponsorships, and issue "To ensure open source software is sustainable long-term by providing tools for
bounties directly integrated with GitHub. maintainers to get paid for their work."

Headquarters ... Remote

Location Global

Size 20+ Milestones

Founded 2022 « Launch in 2022

Company type « $4.5M seed funding in 2023

Work policy . Remote-first « Integration with GitHub in 2023

Inrinietru Mnen Snnrea Fondina

Openg

® Pol:
Remote
REMOTE

$90K-$1

Pol:
Dublin,
HYBRID
$150k-$

Polz
Berlin, ¢
HYBRID


http://lexingtonthemes.com/

Stripe

Stripe Culture

kgpe builds economic infrastructure for stripe’s culture centers around rigorous thinking, fast iteration, and long-term impact. The

the internet, powering online payments team values curiosity, humility, and building for global scale with a deep sense of
and financial services for businesses of responsibility.
all sizes.

Stripe helps millions of companies—from
startups to large enterprises—accept

Mission
payments, grow their revenue, and
accelerate new business models. Its suite "To increase the GDP of the internet by building financial tools that help
of AP|s powers everything from e- businesses thrive."
commerce to SaaS platforms worldwide.
Headquarters San Francisco
Location . United States Milestones
Size TO00+ « Founded by the Collison brothers in 2010
Founded 2010 « Launched Atlas and Radar in 2016
Camnang hane Entarnrica = Valuatian Avmsacdad FOED s 3091

- Buttons do not render on pages (noticed on subscribe, sign in, contact, reset password, submit job, submit company, and submit candidate pages):

Openg

Stri|
San Fra
HYBRID
$60k-$7

lexingtonthemes.com

cariera® Home Eaeg  Help Cente

Latest news

The Biggest Sports Momants Of

- Links do not render:

-

- Buttons do not render:


http://lexingtonthemes.com/

carriera® Home Blog HelpCenter Pricing Signin Overview Buy Carriera

Search
DEFAULT TEXT IcoN ACCENT TEXT ICON MUTED TEXT ICON
Muted XXS +
Muted XS +
Muted SM +
Muted Base +
Muted MD +
Muted LG +
Muted XL +

- I'm getting warnings from Astro as well when | access any of the company pages:

15.38:08 [In'f'iﬁ'f"l]l [router] - A

*getStaticPath
stroError ({ i i

* route pattern was matched, but no matching
troErrorData. InvalidComponentAr

fcompanie
S r‘DEr‘r‘Dr‘[la‘ta Inwali:_ !
A ‘getStaticPath

throw nev
return ¢
but no matchin

qelnanue}
e pattern t-.a. n|atLhe:1

..__Vite_ssr_im g AstroErrorData. InvalidComponentAr

\ throw new
s aqelname} J return ¢
mllte pattern was matched, but no mat
e e_ AstroErrorData. InvalidComponentAr

ort_¢
15:38:29 [WARN] [ Jl._l't'.:’ ] +"1.
0__.AstroError({

5ible dynamic rout

Scott

0n 6/9/26 2:24 PM, | N v rote:

Hi Michael,
Here are the issues | noticed with the Carbon theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Index page is set to '/index-two'; results in an immediate 404 page (doesn't seem to exist):

signin

atic path was found for
' e. __vite_

reques
_import
troError({

for rec
_import_6

vite _import_( troError({

té‘tl(_ Path Was ‘_F[Jlln:‘l for rec

sr_import_C

Carbon

Pricing Blog Store Submit Sponsors B

Error 404

Sorry, the page you are looking for does not exist. It might
have been removed, renamed, or is temporarily unavailable.

Go back home




e 8.0.16 detected in your project.

tro requires Vite 7. Add "overrides": { "vite": "A7" } to your package.json to avoid

1 /index-two

- Overview > Directory > Home link is broken; leads to 404

Scott

on 6/9/26 1:53 PM, | N v rote:

Hi Michael,

Here are some additional issues | noticed with the Buio/Spazio Bianco themes:

Buio:
- Customer testimonial section does not display correctly; buttons do not work:

lexingtonthemes.com:
Trusted try the ¥

David Gutierraz
Emp '
the future

an't

Explorer Bullder  repusr an Enterprise

Easy pricing. N

$1,999/month . Custom e

Spazio Bianco:

- Fees section displays incorrectly:

lexingtonthemes.com:


http://lexingtonthemes.com/
http://lexingtonthemes.com/

e
ap—

[ enpr—
-

[rnp— 2
B check lssuing
L — .

20040

8400

#1200

#1200

200

#15.00

82800 / e

- Customer testimonials section display incorrectly; buttons do not work:

lexingtonthemes.com:

THETRONALS

Our customers

Peaccasastudy »  Amantive

“Adobe’s croathes and digital experience “Atmentive's approach to personalized

Poac case stucly *  Exabeam

Poat cane stuty >

*Exabearn's approach ba talloned

[

- Pixelation issue noted earlier (see edges of image asset shape):


http://lexingtonthemes.com/

Processed

Powerful $275.50
financial APlIs for .
tech innovators

Scott

on 6/9/26 1:34 PM, | NI vrote:
Hi Michael,
Here are the issues with the Bastion theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com

Real projects, real partners, and results delivered
through disciplined planning and execution.

FRobert Martinez Sarah Johrison Michael Chen Em

- Projects section displays incorrectly:

lexingtonthemes.com:


http://lexingtonthemes.com/
http://lexingtonthemes.com/

Team  Caeears

A selection of projects delivered across
residential and commercial sectors

E pp
uirements.

Westfield Commercial Complex View project »
A

- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com

Lessons learned across
planning, execution, and delivery

Renewable energy integration Modular construction benefits Worker safety innovations

Incorporating selar and wind powes inta bullding How prafa

od buikding methods accelerate New technodogies impr
designs. ooy o

nees.

Read further [Road further Read further


http://lexingtonthemes.com/

- The contact page has the wrong heading; it has 'Careers' instead of 'Contact":

_g?:;fa"gm About  Services Projects Team Careers Blog Contact Overview a Buy Bastion

Build a career defined by accountability,
skill, and real-world impact

GET IN TOUCH

Send us a message
Contact our construction experts today.

Whether you have a question, need more details about our
services, or want to discuss a potential collaboration, we're here
to help. Fill out the form and we'll respond as soon as possible.

- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:


http://lexingtonthemes.com/

i

- i

gl
| |]|
t |”1 ]

18 months 42000 m? 100%

Project duration Tatal area Completion rate

Gallery

- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission)
Scott
on 6/9/26 12:44 PM, | N v rote:

Hi Michael,

Here are the issues with the Author theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that | noticed):

Sign up
FEIspELLVES 1T ATLIIELLUIE.
Conversations and Creativity

Welcome to Perspectives in Architecture, where we explore the
fascinating world of design through insightful interviews with architects, designers,
and visionaries. Discover the stories behind iconic structures, the challenges of

modern design, and the inspiration that drives innovation in the built environment.
Join us as we delve into the minds shaping the future of architecture.




Q. Overview BuyAuthor Pricing Blog Signin Sign up
Cillitia wallel — 1uve!r &

Adventure Writer

Emma Carter is a seasoned travel writer who
specializes in exploring off -the-beaten- path
destinations. Her writing captures the
essence of remote places, providing readers
with a sense of adventure and excitement

With a passion for uncovering hidden gems,
Emma shares her experiences through
detailed guides, travel tips, and personal
stories. She encourages her audience to
explore beyond the typical tourist spots and
find beauty in the unexpected

Her articles inspire wanderlust and offer
practical advice for fellow travelers seeking
their next great adventure.

Twitter  Linked Email Website

Q. Overview Buy Author Pricing Blog  Signin Sign up
VVEILUITIE WU FEIDPECLVED I ATLITIIIELWUNE, d Piduullll usuivaleu w
exploring the art, science, and stories behind the spaces we
inhabit Our mission is to celebrate the creativity, innovation, and
craftsmanship that shape the built environment, from ancient
wonders to cutting -edge designs.

_ Here, we bring together architects,
designers, and enthusiaststo share insights, inspire
ideas, and spark meaningful conversations about
architecture’s impact on our lives and communities.

hether you're passionate about preserving
heritage, embracm,ﬁ fsiustamabmty, or exploring new

design trends, you'll find a homehere.

Q  Overview BuyAuthor Pricing Blog Signin Sign up
mave yuesuulls, Iesuiall, vl
ideas to share? We'd love to
hear from you!

Whether you're reaching out to
collaborate, suggest topics, or simply say hello, our
team is here to connect. Fill out the form below, and
we'll get back to you as soon as possible. Let’s keep the jour phone numbe
conversation about architecture and design alive!

These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com Actual:



http://lexingtonthemes.com/

Welcome to Perspectives in Architecture, where we explore the fascinating world
of design through insightful in ws with architects, designers, and visionaries. Discover the
stories behind iconic structures, the challenges of modern design, and the inspiration that drives
innovation in the built ronment. Join us as we delve into the minds shaping the future of
architecture.

REVIVING Tt
OF GOTHIC CAT

- Footer links seem to be rendered incorrectly:



Navigation @®Blog index
@Authors

@Ssignup
@®Membership

@The Elegance of Historic Architecture

@The Art of Renaissance Architecture

Credits @®\Website by

@Art Direction
@®Project Management
®UI/UX Design

@3D Design & Animation

Awards ®Awwards
@TCSSDA

- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott

on 6/8/26 8:35 PM, | I v rote:

Hi Michael,
Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com:


http://lexingtonthemes.com/

ASTROMAX SP WORK BLOG STORE TEAM  OVERVIEW

MAXIMIZE YOUR ONLINE
PRESENCE WITH AUNIQ
AND ENGAGING ONE-PAG
WEBSITE THAT DELIVERS
OUTSTANDING RESULTS.

LET'S BUILD & DESIGN MAGIC # FRONT-ENDLOVE & AVAILABLE

CHOOSE  YOUR
M@LLE HOME

.
LD, DELVER

BULD,
AND INSTALL IT

ABOUT MZLLE

b

This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me.

Here is another example of what the "get quote" button looks like:



DESIGN IN FIGMA REDESIGN CONVERT TO FULL WEBSITE
OR THE BROWSER EXISTING WEBSITES TAILWIND & ASTRO DEVELOPMENT

GET A QUOTE

ASTROMAX SP EXPLORE

The "GET A QUOTE" button displays at full width/height of the container.
- Search button does not work
For reference, | am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. | did not find any claim on yo!
Scott
on 6/8/26 8:05 PM, [ rote:

Hi Michael,

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a broken state

| checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.
They do not resolve for me. | get 404 errors for each.
As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the few genui

If you'd like to me clarify any of the points, please let me know and | can provide screenshots and/or screen recordings to further suppor
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, | am committed to fixing the issue promptly with an update. A product is considered “not as
As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you are faili
My position is unchanged: NO REFUND

| understand, which is why | am documenting all of the issues to support my credit card chargeback claim. You initially asserted that you
sake of transparency, | am documenting all of the issues | find in the templates in this e-mail thread so that there is a record of all of the

Scott
On 6/8/26 4:08 PM, Michael Andreuzza wrote:
Scott, | checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As with the

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Emait: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, _ wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

* package.json to

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search page or s

When you click the menu button and then the close button, the website scrolls halfway down the page to "Redefining
this does not happen.

| can possibly find a way to screen record this happening if you like.


http://lexingtonthemes.com/
https://michaelandreuzza.com/

This is what my Customers section looks like:

Customers 00

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren’t showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what | get for the Colors section:

Colors

Styles

Background & Foreground Accents Base
White Black cyan Yellow Gray orange Base 50 Base 100 Base 200 Base 300
Base 400 Base 500 Base 600 Base 700

Base 800 Base 900 Base 950

The colors | mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site functiot

But | should be able to access the template pages and there's currently no way to do this because the link is broken.
Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates are only ¢
I understand that you are not willing to offer a refund despite the issues with the product. However, | need to document all of th
To further show support that these templates are broken, here are the issues | found with the Alfred template:

« Same Vite warning that the installed version is incompatible with the Astro version used

* Team > Details page results in a 404

¢ Overview > RSS page results in a 404

¢ Blog > Tag Details page results in a 404
Scott
On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

| went through every point on your list. Most of them are simply not true, and I've attached screenshots so you can see
The rest are normal template behavior or placeholder content, not defects.



« Vite warning: there is none. (screenshot)

aelen

addec

for funding

i1s

ulnerability

The search button doesn't work: Works as intended.

When you click the menu button and then the close button, the website scrolls halfway down the page
this does not happen.

The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says
This is placeholder copy text, you are supposed to add your own text

The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive

Customers (< ]->)

JAYT.
FOUNDER, RECOVERING SPREADSHEET ADDICT

"l used to live in tabs and dashboards. Zlen
il turned that chaos into one clean view. Now |
actually enjoy checking my CRM."

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem tc
The show completely fine

The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
The numbers are index numbers, the blog landing page is showing from new to old, again nothing broke

Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, no



« Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and it has b¢
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the produ
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to at the

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, <} G -

Hi Michael,

To add further support to show that the product is broken, here are a number of issues identified with the AElen templ

There is a Vite warning that the installed version is incompatible with the Astro version used

The search button doesn't work

When you click the menu button and then the close button, the website scrolls halfway down the page to "Red
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2026
The 'Customers’ section isn't filled out on the landing page; the buttons are unresponsive

The image logos aren't showing on the Integrations page

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem to show
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)

Clicking Overview > RSS leads to a 404 page

Clicking Overview > Terms of use (sp) leads to a 404 page

Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse than you ¢
Scott

on 6/8/26 12:19 PN, | I vrote:

Hi Michael,

I'm reviewing your website and | don't see a disclaimer that the products may not work as intended. | will be ac
You may want to add this to your site if your intention is that customers find and fix issues with the templates ir
Scott

———————— Original Message --------

On Monday, 06/08/26 at 11:17 | || I EEN - o t-:

The fact that you had to correct issues (which you conceded are issues that required fixing) with the ter
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product had issu

Scott

-------- Original Message --------

On Monday, 06/08/26 at 11:10 Michael Andreuzza <} G ot

To correct you: | have not said the product is broken, and fixing a few placeholder typos is not ar
product.

The templates function as shown in the public live demos, which is the standard for "as describe
As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my response anc

Michael

Mvh
Michael Andreuzza Vega

Email:
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, _ wrote:

Hi Michael,
Calling the issue "resolved" doesn't make it so. | requested a refund and still have not receivec

Within this e-mail chain you have admitted that the product has issues (and therefore the prod
them.

You as the creator and owner of the product should have done this beforehand. This is especi

The product is not as described. You did not describe the broken state or issues the template |
spend my time identifying/fixing the issues with your product to get it into a working state. The

If I do not receive a refund for the broken product, | will pursuing the matter further with my cre


https://michaelandreuzza.com/
https://michaelandreuzza.com/

Two quick points, and then I'll consider this closed, as I've already covered the rest.

These templates are hand-coded by me. I'm a professional designer and developer, the

Calling the product "broken" or "non-functional" doesn't make it so. The only issues you
live demos and is used by 9,000+ customers, so | won't accept that false characterizati

| maintain my themes regularly, so | know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord channel, the

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, <} G- -
Are you able to respond without using Al? The fact that you are using Al to respond ¢

Please keep in mind that these issues were identified within spending a few minutes
and you cannot expect customers to be your quality review. The product should work

Scott

———————— Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza <michaelandreuzzavega@gmail.c

Hi Scott,
Thank you for the follow-up. | want to address your points directly and fairly.

The product is not broken or non-functional. The templates build, run, and ma
demonstrate, | have already corrected every typo/path you listed and pushed

"Sing up" > "Sign up"

[forms/contact > /contact

llegsl/terms > /legal/terms

Customers page heading corrected from “Integrations" to "Custome

e o o o

These corrections are recorded in the public commit history of each repository

* Buio: Lexington-Themes/buio, commit e7ab157
« Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e450be

The fact that every issue you listed was fixed within minutes is itself the cleare
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers who a
state" is not consistent with that, nor with the live demos that have been publi
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interactive live
product was accurately described and is materially identical to those previews

That policy also states clearly that refunds are not provided once an item has
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, | will respc
your account, the refund policy you accepted at checkout, and the commit his

I'd also want you to be clear on the likely outcome: because the templates
access is also revoked the moment a purchase is reversed. So the realistic re

The issues you raised are fixed, the product works as shown, and I'm happy t:
Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, <5G- ot
Thank you for your response. | don't find your resolution acceptable becaus
wouldn't have purchased the product. | also couldn't have known your prodt
Since the product is disfunctional, has too many issues to name/fix, and yot

Scott


https://michaelandreuzza.com/
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https://michaelandreuzza.com/

———————— Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza <michaelandreuzzavega

Hi Scott,

Thank you for taking the time to go through the templates and for lay
First, the important part: every item you mentioned is placeholder co
two-second edit, and all of it is meant to be replaced with your own c
from building, running, or being used as intended.

On the specific points:

- Copy/typos (Sign up, legal, customers heading, foundations): plac
- Link paths (/contact/, /legal/terms/): demo routing that you wire to

- "LimeStripe" image: I've checked this directly against the live den

Under the refund policy, "not as described" means the product is ma
states | fix them promptly via an update rather than treating them as

| also have to be straightforward about eligibility. The policy clearly st
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there. Beca
purchase. That process typically results in the dispute being declinec

Rather than treat these as grounds for a refund, I've already gone at
repositories, so the updates are live and available to you right now. (

That's exactly what the support and update commitment is for: small

Best, Michael

Mvh
Michael Andreuzza Vega

Email: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, <G

Hi Michael,

I'm requesting a full refund for my recent purchase of your Lexingt

The templates are non-functional/broken (links, directory struc
etc). The item is therefore “not as described” or does not worl

Here are a few examples from spending ~15 minutes going tt

Buio:

« 'Sing up' button text instead of 'Sign up'
« Contact: correct URL is /contact/' not '/forms/contact/

Spazio Bianco:

o Legal: /legsl/terms/' instead of '/legal/terms’

« 'LimeStripe' image asset is pixelated on all pages

« '/customers/1' has 'Integrations' as the heading instead
« 'src/components/fundations' instead of '/src/component

When purchasing a product, it's reasonable to expect that it functic
understand according to your refund page (https:/lexingtonthemes

Please provide a full refund within two weeks. If | do not receive a

Thank you for your attention to this matter.

To: Michael Andreuzza

Hi Michael,
Here are the issues | noticed with the Molle theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Search button doesn't work
- Images do not display correctly throughout the site; the images appear extra zoomed in:

lexingtonthemes.com:
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- Overview > About link is broken; results in a 404
- Store categories is narrowly centered on the screen:

e

- Blog tags are narrowly positioned off center on the screen:

i

ALL TAGS

Behind The Scenes

Step inside our production process—from blueprint to final
delivery—and see how every Malle home is built with care,
speed, and precision.

Build

Take a peek behind the scenes and discover how every Melle
home comes together — with precision, care, and zero
shortcuts.

Cabins

Prefab living is reshaping how we think about home. Here's
what you should know before choosing a Melle cabin.

Design

Our cabins are more than homes—they're a philosophy.
Discover how Malle blends design and sustainability into
every square meter.

Lifestyle

Prefab living is reshaping how we think about home. Here's
what you should know before choosing a Melle cabin.

Off Grid

Msglle homes aren't just modern — they're prepared. Built for
remote living with comfort, efficiency, and sustainability in

- Overview > Blog > Tag category link is broken; results in a 404

Scott

Buy Malle

Overview

Homes

How It Wc



on 6/9/26 5:31 PM, | N rote:

Hi Michael,

Here are the issues | noticed with the Carrington theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Search button doesn't work

- Misaligned elements on the homepage:

lexingtonthemes.com

13+ 328+ 64% 33M+  3.2/5 66+

Our Philosophy

that exceptiona | representation begins with genuine partnership.

st, transparency, and an

At Carrington Law, we be

Frversation 1 final
pals—whitnor 1hat

- The Case studies, Practice areas, Call-to-action, Blog, and Cases do not display correctly; the images appear extra zoomed in:

lexingtonthemes.com

Take the first step toward

trusted legal solution

Bt begal chalienges hokd you back. Ou
fite e regees

Cal [555] 1234587 e infogpcarminglonsim com

wper

]



http://lexingtonthemes.com/
http://lexingtonthemes.com/

Practice Areas

Corporate Law

ult and Violent Crimes Child Custo




- The Client Testimonials section does not display correctly:

lexingtonthemes.com:


http://lexingtonthemes.com/

Client Testimonials

SATISFIED CLIENTS SUCCESS RATE YEARS EXPERIENCE CASES WON

500+ 98% 25+ 50+

ptional guidance
through merger

@ Sarah Johnson

- The Practice areas detail page is not cropping the image/displaying correctly:

lexingtonthemes.com:


http://lexingtonthemes.com/

Our Atiomeys  Practi

Corporate Law

Our Corporate Law Services

Contuctun

Mergers & Acquisitions

- Misalginment issues between the image and text card/box for the bottom row of attorneys:

lexingtonthemes.com:


http://lexingtonthemes.com/

" A

- Professional rankings table text is clipped on the right side:

>

- Overview > Blog Pages > Tag Category link is broken; results in a 404 page

Scott

on 6/9/26 3:59 PM, [N vrote:



Hi Michael,
Here are the issues | noticed with the Carriera theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- The 'Sign In' button in the header doesn't work; it leads to ‘/sign-up' form
- The 'Sign-In' form buttons do not display properly:

lexingtonthemes.com

A

- There is a weird display issue on each company page in the company description section:

"


http://lexingtonthemes.com/

- Buttons do not render on pages (noticed on subscribe, sign in, contact, reset password, submit job, submit company, and submit candidate pages):

|Iexingtonthemes.com

-

- Links do not render:

-

- Buttons do not render:


http://lexingtonthemes.com/

>

- I'm getting warnings from Astro as well when | access any of the company pages:

>

Scott

0n 6/9/26 2:24 PM, | I vrote:

Hi Michael,
Here are the issues | noticed with the Carbon theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Index page is set to '/index-two'; results in an immediate 404 page (doesn't seem to exist):

1



- Overview > Directory > Home link is broken; leads to 404
Scott

on 6/9/26 1:53 PM, | N rote:

Hi Michael,

Here are some additional issues | noticed with the Buio/Spazio Bianco themes:
Buio:

- Customer testimonial section does not display correctly; buttons do not work:

lexingtonthemes.com:

Trusted by the

David Gutierraz

Empowering ,
- [=
the futur

Exploror Bullder  mesiar an Enterprise

$0)cee $1,999/month; .. Customme.

Spazio Bianco:

- Fees section displays incorrectly:

lexingtonthemes.com:


http://lexingtonthemes.com/
http://lexingtonthemes.com/

-
i ! a
| Chock issuing
Chuck priating L .

#0.40

400

#1200

#1200

#Zo0

#1500

82800 / e

- Customer testimonials section display incorrectly; buttons do not work:

lexingtonthemes.com:

THETRChRALE

Our customers

Peadcasesusy > Amendive

"Adoba's creathes and digital experence “ABIE'S ADEROSCH 10 persan

Peacicass sty *  Exabesen

o case staty >

zed “Exabeart’s approach to taloned

D

- Pixelation issue noted earlier (see edges of image asset shape):


http://lexingtonthemes.com/

Processed

Powerful $275.50
financial APIs for .
tech innovators

Scott

on 6/9/26 1:34 PV, | N rote:
Hi Michael,
Here are the issues with the Bastion theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com

Real projects, real partners, and results delivered
through disciplined planning and execution.

FRobert Martinez Sarah Johrison Michael Chen Em

- Projects section displays incorrectly:

lexingtonthemes.com:


http://lexingtonthemes.com/
http://lexingtonthemes.com/

Prejescts  Tesm  Corears gy

- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com

Lessons learned across
planning, execution, and delivery

Renewable energy integration Modular construction benefits ‘Worker safety innovations

Incorporating solar and wind power inta bullding

How pro ated buikling methods accelerate New technoicgles improving safety on
designs. project timelines. s

Read further Read further Read further


http://lexingtonthemes.com/

- The contact page has the wrong heading; it has 'Careers' instead of 'Contact':

»

- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:


http://lexingtonthemes.com/

- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission)
Scott
on 6/9/26 12:44 PM, | vrote:

Hi Michael,

Here are the issues with the Author theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that | noticed):

1



These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com


http://lexingtonthemes.com/

- Footer links seem to be rendered incorrectly:



- Overview > Tag Category > Tag Category link is broken; leads to 404 page

Scott
on 6/8/26 8:35 PM, | NI rote:
Hi Michael,
Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com:


http://lexingtonthemes.com/

ASTROMAX SP WORK BLOG STORE TEAM  OVERVIEW

AND ENGAGING ONE-P

OUTSTANDING RESUL

LET'S BUILD # DESIGNMAGIC #® FRONT-ENDLOVE & AVAILABLE

CHOOSE  YOUR
M@LLE HOME

.
LD,  DELVER

BURD,
AMD INSTALL IT

ABOUT MELLE

b

This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not work for me

Here is another example of what the "get quote" button looks like:



DESIGN IN FIGMA REDESIGN CONVERT TO FULL WEBSITE
OR THE BROWSER EXISTING WEBSITES TAILWIND & ASTRO DEVELOPMENT

GET A QUOTE

ASTROMAX SP EXPLORE

The "GET A QUOTE" button displays at full width/height of the container.
- Search button does not work
For reference, | am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. | did not find any clair
Scott
on 6/8/26 8:05 PV, | I rote:

Hi Michael,

You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in a brokel

| checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.
They do not resolve for me. | get 404 errors for each.
As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with the fev

If you'd like to me clarify any of the points, please let me know and | can provide screenshots and/or screen recordings to further
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.

If a product doesn’t work as intended, | am committed to fixing the issue promptly with an update. A product is considered
As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issues, you :
My position is unchanged: NO REFUND

| understand, which is why | am documenting all of the issues to support my credit card chargeback claim. You initially asserted tl
sake of transparency, | am documenting all of the issues | find in the templates in this e-mail thread so that there is a record of all

Scott
On 6/8/26 4:08 PM, Michael Andreuzza wrote:
Scott, | checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly. As w

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Emait: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, _ wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

j "overrides": { "vite": "A7" } r package.json t

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the search pa

When you click the menu button and then the close button, the website scrolls halfway down the page to "Red
this does not happen.

| can possibly find a way to screen record this happening if you like.


http://lexingtonthemes.com/
https://michaelandreuzza.com/

This is what my Customers section looks like:

Customers oo

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally be.

This is what | get for the Colors section:

Colors

Styles

Background & Foreground Accents Base
‘White Black cyan Yellow Gray orange Base 50 Base 100 Base 200 Base 3
Base 400 Base 500 Base 600 Base 7!

Base 800 Base 900 Base 950

The colors | mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not live site .

But | should be able to access the template pages and there's currently no way to do this because the link is broken.
Did you test these templates in all major web browsers? There's nothing on your website to suggest these templates ar
| understand that you are not willing to offer a refund despite the issues with the product. However, | need to document :
To further show support that these templates are broken, here are the issues | found with the Alfred template:

« Same Vite warning that the installed version is incompatible with the Astro version used

* Team > Details page results in a 404

* Overview > RSS page results in a 404

* Blog > Tag Details page results in a 404
Scott
On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

| went through every point on your list. Most of them are simply not true, and I've attached screenshots so you ce
The rest are normal template behavior or placeholder content, not defects.



« Vite warning: there is none. (screenshot)

]
nou -
» aelen git:(main)

top/asllen/package - json

Run npm inctall to dnstall
npm 1

» aelen git:(main) x npm i

aclen git:(main) X npn Tun dev

eng0.0.1 dev

* The search button doesn't work: Works as intended.

* When you click the menu button and then the close button, the website scrolls halfway down th
this does not happen.

« The copyright claims are inconsistent; in some parts of the template it says 2023 and in others i
This is placeholder copy text, you are supposed to add your own text

¢ The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are responsive
».image.png

+ The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

¢ The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not s
The show completely fine

¢ The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

« Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog }
The numbers are index numbers, the blog landing page is showing from new to old, again nothing brok

¢ Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

¢ Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pag

« Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link path, and if
not, by any reasonable standard, "non-functional” or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence, that the
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you agreed to

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Emait: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:20, < ot

Hi Michael,
To add further support to show that the product is broken, here are a number of issues identified with the AElel

There is a Vite warning that the installed version is incompatible with the Astro version used

The search button doesn't work

When you click the menu button and then the close button, the website scrolls halfway down the page t
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it says 2
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive

The image logos aren't showing on the Integrations page

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not seem tc
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)


https://michaelandreuzza.com/

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog post 1)
Clicking Overview > RSS leads to a 404 page

Clicking Overview > Terms of use (sp) leads to a 404 page

Clicking Overview > Privacy Policy leads to a 404 page

As you can see, there are issues in each of the templates reviewed so far, and the problem is much worse tha

Scott

on 6/8/26 12:19 PM, | N vrote:

I'm reviewing your website and | don't see a disclaimer that the products may not work as intended. | wi

You may want to add this to your site if your intention is that customers find and fix issues with the temg

Original Message --------

On Monday, 06/08/26 at 11:17 | R N I IIEE - ot

The fact that you had to correct issues (which you conceded are issues that required fixing) with
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the product h:

Original Message --------

On Monday, 06/08/26 at 11:10 Michael Andreuzza <} - - ot-:

To correct you: | have not said the product is broken, and fixing a few placeholder typos is
product.

The templates function as shown in the public live demos, which is the standard for "as di
As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my respor

Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, _ wrote:

Hi Michael,
Calling the issue "resolved" doesn't make it so. | requested a refund and still have not r

Within this e-mail chain you have admitted that the product has issues (and therefore tt
them.

You as the creator and owner of the product should have done this beforehand. This is

The product is not as described. You did not describe the broken state or issues the ter
spend my time identifying/fixing the issues with your product to get it into a working stat

If | do not receive a refund for the broken product, | will pursuing the matter further with
Scott

-------- Original Message --------

On Monday, 06/08/26 at 10:24 Michael Andreuzza <} EGcTcNINTNGNGEEEEEEE

Two quick points, and then I'll consider this closed, as I've already covered the
These templates are hand-coded by me. I'm a professional designer and develo

Calling the product "broken" or "non-functional" doesn't make it so. The only isst
live demos and is used by 9,000+ customers, so | won't accept that false charac

| maintain my themes regularly, so | know they work, and they work very well.
If you find something specific, you can reach me by email or in the Discord chan

Otherwise this is resolved, and you're free to file a chargeback if you choose.

Michael

Michael
Mvh
Michael Andreuzza Vega

Email:
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:02, <} G- -
Are you able to respond without using Al? The fact that you are using Al to res

Please keep in mind that these issues were identified within spending a few r
and you cannot expect customers to be your quality review. The product shou


https://michaelandreuzza.com/
https://michaelandreuzza.com/

Scott

-------- Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza <michaelandreuzzavega@

Hi Scott,
Thank you for the follow-up. | want to address your points directly and

The product is not broken or non-functional. The templates build, run, ¢
demonstrate, | have already corrected every typo/path you listed and p

« "Sing up" > "Sign up"
« /[forms/contact > /contact
¢ /legsl/terms > /legal/terms
* Customers page heading corrected from "Integrations™ to "Cu
These corrections are recorded in the public commit history of each rej

¢ Buio: Lexington-Themes/buio, commit e7ab157
¢ Spazio Bianco: Lexington-Themes/spaziobianco, commit 4e45

The fact that every issue you listed was fixed within minutes is itself the
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 customers
state" is not consistent with that, nor with the live demos that have bee
and they do not affect functionality.

On being able to evaluate the product beforehand: The full, interact
product was accurately described and is materially identical to those pr

That policy also states clearly that refunds are not provided once an ite
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you do, | wi
your account, the refund policy you accepted at checkout, and the com

I'd also want you to be clear on the likely outcome: because the ter
access is also revoked the moment a purchase is reversed. So the rea

The issues you raised are fixed, the product works as shown, and I'm t
Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33, <} G -
Thank you for your response. | don't find your resolution acceptable
wouldn't have purchased the product. | also couldn't have known yot
Since the product is disfunctional, has too many issues to name/fix,

Scott

———————— Original Message --------
On Monday, 06/08/26 at 08:09 Michael Andreuzza <michaelandreuz

Hi Scott,

Thank you for taking the time to go through the templates anc
First, the important part: every item you mentioned is placeho
two-second edit, and all of it is meant to be replaced with you
from building, running, or being used as intended.

On the specific points:

- Copy/typos (Sign up, legal, customers heading, foundation:
- Link paths (/contact/, /legal/terms/): demo routing that you \
- "LimeStripe" image: I've checked this directly against the i

Under the refund policy, "not as described" means the produc
states | fix them promptly via an update rather than treating th

| also have to be straightforward about eligibility. The policy cl
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to go there
purchase. That process typically results in the dispute being ¢

Rather than treat these as grounds for a refund, I've already ¢
repositories, so the updates are live and available to you right

That's exactly what the support and update commitment is for

Best, Michael

Mvh
Michael Andreuzza Vega

Email: [


mailto:michaelandreuzzavega@gmail.com
https://michaelandreuzza.com/
mailto:michaelandreuzzavega@gmail.com

To: Michael Andreuzza

Hi Michael,
Here are the isssues | noticed with the Newport theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Search button doesn't work
- Spacing gap on the Home and About pages:

lexingtonthemes.com:

Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, <purchasing@mailguardpro.co
Hi Michael,

I'm requesting a full refund for my recent purchase of your |

The templates are non-functional/broken (links, directol
etc). The item is therefore “not as described” or does n

Here are a few examples from spending ~15 minutes g

Buio:

« 'Sing up' button text instead of 'Sign up'
« Contact: correct URL is /contact/' not '/forms/cor

Spazio Bianco:

« Legal: '/legsl/terms/ instead of '/legal/terms’

« 'LimeStripe' image asset is pixelated on all page:
« '[customers/1' has 'Integrations' as the heading il
« 'src/components/fundations’ instead of '/src/comj

When purchasing a product, it's reasonable to expect that it
understand according to your refund page (https://lexington

Please provide a full refund within two weeks. If | do not rec

Thank you for your attention to this matter.


https://michaelandreuzza.com/
mailto:purchasing@mailguardpro.com
https://lexingtonthemes.com/legal/refund
http://lexingtonthemes.com/

(=




- The "Fair Housing Notice," "Accessibility Statement," "Privacy Policy," and "Terms of Service" links in the footer are all broken; lead to 404 page
- The Contact form doesn't validate input and there is an "Uncaught ReferenceError: Fuse is not defined" when trying to use the form
- Improper escaping of special characters ("&" shows up as "&amp;"):

1

- Overview > Events > Details link is broken; leads to 404 page
- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- Overview > Board > Details link is broken; leads to 404 page

Scott
on 6/9/26 7:40 PM, | vrote:
Hi Michael,
Here are the issues | noticed with the Molle theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Search button doesn't work
- Images do not display correctly throughout the site; the images appear extra zoomed in:

lexingtonthemes.com:


http://lexingtonthemes.com/
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CHOOSE  YOUR
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WE BUILD, DELIVER
AND INSTALL IT

CHOOSE FROM A RANGE OF MOLLE MOMES DESIGMED FOR COMFORT,
EFFICENCY, AMD TIMELESS STYLE. BUILT IN OUR OFF-SITE FACILITY WITH
PRECISION AND CARE, EACH HOME IS DELIVERED READY FOR IMSTALLATION.
FROM TRANSPORT TO SETUR, OUR TEAM HANDLES T ALL — 50 YOU CAN
MOVE IN WITHOUT LIFTING A FINGER.

BuyMets Overdes Homes HowRWorks About Cumtoman Contsct Signin

RIDOE AT 1S A COMPACT A-FRAME

CABM TALORED FOR WILDEANESS

RETREATS AMD S0LO ESCAPES
: 3

$74,000

EVERYTHING YOU NEED — AND
NOTHING YOU DON'T

Inguire

momn

Ve

W

Dousgian fr wth Sacinasd Voot e Sorc Ty

Srarnee sadem el ool

ebtated gy e Crie

R ———

INCLUDED

OUR CABINS

design koves
arid advent

.
%

HALD X LUIMA WISTA.

1-Grig vt Lumary Living

e g



SPECIFIGATIONS

SLURE FOOTASE

oeLrvisY

COMPARE MODELS

MO X

$uR00

s:san

e 700

L e 34w e fra np

0 385

13500

- Overview > About link is broken; results in a 404
- Store categories is narrowly centered on the screen:

=

ALL CATEGORIES

- Blog tags are narrowly positioned off center on the screen:

A Frame

Ridge Alis a compact A-frame cabin tailored for wilderness
retreats and solo escapes. With an iconic profile, high-
efficiency materials, and full off-grid capability, it offers
everything you need — and nothing you don't

Eco

Halo X is a self-sustaining, off-grid prefab designed for
panoramic immersion in nature. With renewable systems, a
modular layout, and a minimal footprint, it brings modern
living to remote locations witheut compremise.

Family

Summit Haus is a spacious, modern prefab built for families
or those who love to host. With multiple bedrooms, a full
kitchen, and an expansive rooftop terrace, it's your personal
sanctuary — with room to grow, gather, and enjoy the view.

Glass

Solis V4 is a luxury prefab villa designed for indoor-outdoor
living, wellness, and remote sophistication. With wraparound
glazing, spa-grade amenities, and an energy-efficient
envelope, it turns any site into a sanctuary.

Greenhouse

Verdant is a micro prefab designed for artists, makers, and
green thumbs. Half studio, half greenhouse, it's a light-filled

enaca that cimnarte hath nrndictivibs and nlant fe in ana

Buy Malle  Overview

Homes

i

ALL TAGS

Behind The Scenes

Step inside our production process—from blueprint to final
delivery—and see how every Malle home is built with care,
speed, and precision.

Build

Take a peek behind the scenes and discover how every Malle
home comes together — with precision, care, and zero
shortcuts.

Cabins

Prefab living is reshaping how we think about home. Here's
what you should know before choosing a Malle cabin.

Design

Our cabins are more than homes—they're a philosophy.
Discover how Melle blends design and sustainability into
every sguare meter.

Lifestyle

Prefab living is reshaping how we think about home. Here's
what you should know before choosing a Malle cabin.

Off Grid

Malle homes aren't just modern — they're prepared. Built for
remote living with comfort, efficiency, and sustainability in

- Overview > Blog > Tag category link is broken; results in a 404

Scott

Buy Melle  Overview

Homes



0n 6/9/26 5:31 PM, | NI v rote:
Hi Michael,
Here are the issues | noticed with the Carrington theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Search button doesn't work
- Misaligned elements on the homepage:

|Iexingtonthemes.com

13+ 328+ 64% 33M+  3.2/5 66+

Our Philosophy

At Carrington Law, we believe that exceptional legal representation begins with genuine partnership.
‘We don't just practice law—we build lasting relatienships founded on trust, transparency, and an
unwavering commitment to our clients’ success.

Wat par ot o with ciesr ication aed pastcHl strategy. From the Tirst conversation 1o final
FRSCILTAN, YOU E3N QXPACT FOACthe UpAMDS, StrEghtiorwand advice, ond soluticns aligred with your goals—whather that
Moans a negotiated Sefiement of ASSEMVE COLrROM acvoCacy.

- The Case studies, Practice areas, Call-to-action, Blog, and Cases do not display correctly; the images appear extra zoomed in:

|Iexingtonthemes.com

»



http://lexingtonthemes.com/
http://lexingtonthemes.com/




- The Client Testimonials section does not display correctly:

lexingtonthemes.com:


http://lexingtonthemes.com/

- The Practice areas detail page is not cropping the image/displaying correctly:

lexingtonthemes.com:


http://lexingtonthemes.com/

- Misalginment issues between the image and text card/box for the bottom row of attorneys:

lexingtonthemes.com:


http://lexingtonthemes.com/

>

- Professional rankings table text is clipped on the right side:

" A

- Overview > Blog Pages > Tag Category link is broken; results in a 404 page

Scott

0on 6/9/26 3:59 PM, | I vrote:



Hi Michael,
Here are the issues | noticed with the Carriera theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- The 'Sign In' button in the header doesn't work; it leads to ‘/sign-up' form
- The 'Sign-In' form buttons do not display properly:

lexingtonthemes.com

A

- There is a weird display issue on each company page in the company description section:

"


http://lexingtonthemes.com/

- Buttons do not render on pages (noticed on subscribe, sign in, contact, reset password, submit job, submit company, and submit candidate pages):

‘Iexingtonthemes.com

»

- Links do not render:

=

- Buttons do not render:


http://lexingtonthemes.com/

1

- I'm getting warnings from Astro as well when | access any of the company pages:

1

Scott

on 6/9/26 2:24 PM, | N rote:

Hi Michael,
Here are the issues | noticed with the Carbon theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Index page is set to '/index-two'; results in an immediate 404 page (doesn't seem to exist):

>



- Overview > Directory > Home link is broken; leads to 404

Scott

on 6/9/26 1:53 PM, | N v rote:

Hi Michael,
Here are some additional issues | noticed with the Buio/Spazio Bianco themes:
Buio:

- Customer testimonial section does not display correctly; buttons do not work:

‘Iexingtonthemes.com:

-

Spazio Bianco:

- Fees section displays incorrectly:

lexingtonthemes.com:


http://lexingtonthemes.com/
http://lexingtonthemes.com/

- Customer testimonials section display incorrectly; buttons do not work:

lexingtonthemes.com:

TEETRACRALL

Our customers

* Adobe Pead case sty *  Aentive Resdcassutdy *  Exabeam Peadcasestedy *  Da

“Adobe's creatve and Boitsl experence “Aenths approsth to persanall red “Exabeamn's aperosch b talored o

- Pixelation issue noted earlier (see edges of image asset shape):


http://lexingtonthemes.com/

Processed

Powerful $275.50
financial APIs for o
tech innovators

Scott

on 6/9/26 1:34 PV, | vrote:
Hi Michael,
Here are the issues with the Bastion theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Search button doesn't work
- Partners section doesn't display correctly (on multiple pages); buttons do not work

lexingtonthemes.com

Real projects, real partners, and results delivered
through disciplined planning and execution.

Robert Martine: Sarah Johrison Michael Chen Em

- Projects section displays incorrectly:

lexingtonthemes.com:


http://lexingtonthemes.com/
http://lexingtonthemes.com/

Project Team  Cocedrs  Bog

A selection of projects delivered across
residential and commercial sectors

- The images on the blog page do not display correctly, they appear extra zoomed in; this issue also appears on the tag index pages:

lexingtonthemes.com

Lessons learned across
planning, execution, and delivery

Renewable energy integration Modular construction benefits Worker safety innovations

Incorporating solae and wind power into bullding How prafa

icated building methods accelerate New techncioghes improving satety on

designs. project timelines o

Read further Road further Read further


http://lexingtonthemes.com/

- The contact page has the wrong heading; it has 'Careers' instead of 'Contact':

e

- Overview > Blog Pages > Tag Category link is broken; leads to 404 page
- The gallery section is broken on the project details page; buttons do not work:

lexingtonthemes.com:


http://lexingtonthemes.com/

- The navigation links in the footer are broken for the Company section (Why Us, Partners, Mission)

Scott

on 6/9/26 12:44 PM, | N vrote:
Hi Michael,
Here are the issues with the Author theme:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Rendering issues on multiple pages. The top section is cut off on the homepage, about, contact, and author bio pages (that | noticed):

”



These pages are scrolled all the way to the top and text/images are still cut off behind the header.

- Featured section does not display correctly; buttons do not work:

lexingtonthemes.com


http://lexingtonthemes.com/

- Footer links seem to be rendered incorrectly:



- Overview > Tag Category > Tag Category link is broken; leads to 404 page
Scott

on 6/8/26 8:35 PM, | NI v rote:

Hi Michael,
Here are the issues with the Astromax SP theme:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- General rendering issues. Here is the homepage (as an example):

lexingtonthemes.com:


http://lexingtonthemes.com/

This is in direct contradiction to your claim that the "templates function as shown." The theme navigation buttons also do not worl

Here is another example of what the "get quote" button looks like:



" A

The "GET A QUOTE" button displays at full width/height of the container.
- Search button does not work
For reference, | am using Firefox 140.11.0. Firefox is a major browser and should be supported by these themes. | did not find ar
Scott
on 6/8/26 8:05 PV, | vrote:
Hi Michael,
You did not address my rebuttals or my counterpoints, so I'll assume that you concede the template issues will remain in ¢
| checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctly.
They do not resolve for me. | get 404 errors for each.
As with the earlier templates, the items you've raised are either inaccurate or the template working as designed, with

If you'd like to me clarify any of the points, please let me know and | can provide screenshots and/or screen recordings to
issues are broken and you do not plan to fix them (contrary to your claims for refunds on lexingtonthemes.com):

The product is inaccurately described or fails to function as expected.
If a product doesn’t work as intended, | am committed to fixing the issue promptly with an update. A product is cons
As a reminder, these are your terms as part of my purchase. By failing to offer a refund and by failing to address the issue
My position is unchanged: NO REFUND

| understand, which is why | am documenting all of the issues to support my credit card chargeback claim. You initially ass
sake of transparency, | am documenting all of the issues | find in the templates in this e-mail thread so that there is a recol

Scott
On 6/8/26 4:08 PM, Michael Andreuzza wrote:
Scott, | checked the Alfred points also, Team > Details, Overview > RSS, and Blog > Tag Details all resolve correctl

My position is unchanged: NO REFUND
There's nothing further for me to add here.

Michael

Mvh
Michael Andreuzza Vega

Emait: I
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 22:42, _ wrote:

Hi Michael,

Here is the Vite warning I'm getting in each of your templates:

For the search button, I'm not sure what the purpose is then if it's intended not to work. Shouldn't it link to the se¢

When you click the menu button and then the close button, the website scrolls halfway down the page tc
this does not happen.

| can possibly find a way to screen record this happening if you like.

This is what my Customers section looks like:


http://lexingtonthemes.com/
https://michaelandreuzza.com/

Every image is displayed in full width of the screen and the buttons do not do anything. They are unresponsive.

The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

Then they appear to have spacing issues. There is a massive gap where an image (brand logo) would normally t

This is what | get for the Colors section:

"

The colors | mentioned are missing or do not appear.

Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the template's pages, not Ii

But | should be able to access the template pages and there's currently no way to do this because the link is brol
Did you test these templates in all major web browsers? There's nothing on your website to suggest these templ:
| understand that you are not willing to offer a refund despite the issues with the product. However, | need to doc
To further show support that these templates are broken, here are the issues | found with the Alfred template:

* Same Vite warning that the installed version is incompatible with the Astro version used

e Team > Details page results in a 404

¢ Overview > RSS page results in a 404

¢ Blog > Tag Details page results in a 404
Scott
On 6/8/26 3:18 PM, Michael Andreuzza wrote:

Scott,

| went through every point on your list. Most of them are simply not true, and I've attached screenshots so
The rest are normal template behavior or placeholder content, not defects.

« Vite warning: there is none. (screenshot)
|»_image.png
¢ The search button doesn't work: Works as intended.



* When you click the menu button and then the close button, the website scrolls halfway d:
this does not happen.

« The copyright claims are inconsistent; in some parts of the template it says 2023 and in ¢
This is placeholder copy text, you are supposed to add your own text

« The 'Customers’ section isn't filled out on the landing page; the buttons are unresponsive
The customers section its a testimonials section, it works completely fine. and buttons are respo
»_image.png

* The image logos aren't showing on the Integrations page
The cards are intentionally designed without logos.

« The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 d:
The show completely fine

* The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)
Blog "/blog-two/" link in the menu — that was a wrong path. It's corrected and pushed.

+ Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points tc
The numbers are index numbers, the blog landing page is showing from new to old, again nothir

« Clicking Overview > RSS leads to a 404 page
Typo on file, already deployed and available

« Clicking Overview > Terms of use (sp) leads to a 404 page
This page isn't part of the template. The Overview screen is just a reference index of the templa

« Clicking Overview > Privacy Policy leads to a 404 page
Same as above.

To summarize; of the twelve points you listed, exactly one was an actual issue, a single mistyped link patt
not, by any reasonable standard, "non-functional" or "broken."

I've now addressed each of your claims in detail across several emails and demonstrated, with evidence,
correspondence, the screenshots, the purchase and GitHub access records, and the refund policy you ag

This is my final reply on the matter.

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 21:29, _ wrote:

Hi Michael,
To add further support to show that the product is broken, here are a number of issues identified with th

There is a Vite warning that the installed version is incompatible with the Astro version used

The search button doesn't work

When you click the menu button and then the close button, the website scrolls halfway down the
The copyright claims are inconsistent; in some parts of the template it says 2023 and in others it
The 'Customers' section isn't filled out on the landing page; the buttons are unresponsive

The image logos aren't showing on the Integrations page

The base colors in /system/colors aren't rendering properly Base 100-400, 700, and 950 do not ¢
The blog menu item in the hamburger menu leads to a 404 (URL: /blog-two/)

Blog the numbers on /blog are misaligned for the url they point to (/blog/posts/6 points to blog pc
Clicking Overview > RSS leads to a 404 page

Clicking Overview > Terms of use (sp) leads to a 404 page

Clicking Overview > Privacy Policy leads to a 404 page

© o 0 o o 0 0 0 0 0 o o

As you can see, there are issues in each of the templates reviewed so far, and the problem is much wo
Scott

on 6/8/26 12:19 PM, | N vrote:

Hi Michael,

I'm reviewing your website and | don't see a disclaimer that the products may not work as intend
You may want to add this to your site if your intention is that customers find and fix issues with tk
Scott

________ Original Message ---

On Monday, 06/08/26 at 11:17 | R N N - . rotc:

The fact that you had to correct issues (which you conceded are issues that required fixin
purchased the product.

When you provide the details to my credit card issuer, please include that fact that the prc

Scott

-------- Original Message -------—-

On Monday, 06/08/26 at 11:10 Michael Andreuzza <} EGcGcTcTcTNGNGEGEGEGEEE

To correct you: | have not said the product is broken, and fixing a few placeholder
product.

The templates function as shown in the public live demos, which is the standard fo

As mentioned before, you're free to pursue a chargeback. If you do, I'll provide my


https://michaelandreuzza.com/

Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 17:42, <} G- -

Hi Michael,
Calling the issue "resolved" doesn't make it so. | requested a refund and still ha\

Within this e-mail chain you have admitted that the product has issues (and ther
them.

You as the creator and owner of the product should have done this beforehand.

The product is not as described. You did not describe the broken state or issues
spend my time identifying/fixing the issues with your product to get it into a work

If I do not receive a refund for the broken product, | will pursuing the matter furth
Scott

-------- Original Message --------
On Monday, 06/08/26 at 10:24 Michael Andreuzza <michaelandreuzzavega@gr

Two quick points, and then I'll consider this closed, as I've already covere
These templates are hand-coded by me. I'm a professional designer and

Calling the product "broken" or "non-functional" doesn't make it so. The o
live demos and is used by 9,000+ customers, so | won't accept that false

| maintain my themes regularly, so | know they work, and they work very '
If you find something specific, you can reach me by email or in the Discor

Otherwise this is resolved, and you're free to file a chargeback if you cho

Michael

Michael
Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

on Mon, 8 Jun 2026 at 17:02, <} G -
Are you able to respond without using Al? The fact that you are using #

Please keep in mind that these issues were identified within spending ¢
and you cannot expect customers to be your quality review. The produ

Scott

———————— Original Message --------
On Monday, 06/08/26 at 09:52 Michael Andreuzza <michaelandreuzza

Hi Scott,
Thank you for the follow-up. | want to address your points direct

The product is not broken or non-functional. The templates builc
demonstrate, | have already corrected every typo/path you listec

e "Sing up" > "Sign up"

« [forms/contact > /contact

* /legsl/terms > /legal/terms

« Customers page heading corrected from "Integrations"

These corrections are recorded in the public commit history of e

« Buio: Lexington-Themes/buio, commit e7ab157
* Spazio Bianco: Lexington-Themes/spaziobianco, comm

The fact that every issue you listed was fixed within minutes is it
day, those two claims contradict each other.

For context, these templates are in active use by over 9,000 cus
state" is not consistent with that, nor with the live demos that he
and they do not affect functionality.

On being able to evaluate the product beforehand: The full,
product was accurately described and is materially identical to tl

That policy also states clearly that refunds are not provided onc
products are fully in your possession.

Regarding the chargeback: that is your right to pursue. If you
your account, the refund policy you accepted at checkout, and t

I'd also want you to be clear on the likely outcome: because


https://michaelandreuzza.com/
mailto:michaelandreuzzavega@gmail.com
https://michaelandreuzza.com/
mailto:michaelandreuzzavega@gmail.com

access is also revoked the moment a purchase is reversed. So
The issues you raised are fixed, the product works as shown, at
Best,

Michael Andreuzza

Mvh
Michael Andreuzza Vega

Email:
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 16:33,
Thank you for your response. | don't find your resolution acce
wouldn't have purchased the product. | also couldn't have knc
Since the product is disfunctional, has too many issues to nar

Scott

-- Original Message --
On Monday, 06/08/26 at 08:09 Michael Andreuzza <michaela

Hi Scott,

Thank you for taking the time to go through the templa
First, the important part: every item you mentioned is
two-second edit, and all of it is meant to be replaced w
from building, running, or being used as intended.

On the specific points:

- Copyl/typos (Sign up, legal, customers heading, four
- Link paths (/contact/, /legal/terms/): demo routing th:
- "LimeStripe" image: I've checked this directly again

Under the refund policy, "not as described" means the
states | fix them promptly via an update rather than tre

| also have to be straightforward about eligibility. The p
that reason this request does not qualify for a refund.

Regarding a chargeback: I'd genuinely prefer not to ¢
purchase. That process typically results in the dispute

Rather than treat these as grounds for a refund, I've al
repositories, so the updates are live and available to y«

That's exactly what the support and update commitme!

Best, Michael

Mvh
Michael Andreuzza Vega

Email: [
Location: Mariehamn, Aland Islands
Web: michaelandreuzza.com

On Mon, 8 Jun 2026 at 01:34, <purchasing@mailguarc
Hi Michael,

I'm requesting a full refund for my recent purchase o

The templates are non-functional/broken (links, ¢
etc). The item is therefore “not as described” or ¢

Here are a few examples from spending ~15 mir

Buio:

» 'Sing up' button text instead of 'Sign up'
» Contact: correct URL is ‘/contact/' not '/fon

Spazio Bianco:

» Legal: /legsl/terms/' instead of '/legal/term
« 'LimeStripe' image asset is pixelated on al
'lcustomers/1' has 'Integrations' as the he:
« 'src/components/fundations' instead of '/sr

When purchasing a product, it's reasonable to expec
understand according to your refund page (https://le

Please provide a full refund within two weeks. If | do

Thank you for your attention to this matter.


https://michaelandreuzza.com/
mailto:michaelandreuzzavega@gmail.com
https://michaelandreuzza.com/
mailto:purchasing@mailguardpro.com
https://lexingtonthemes.com/legal/refund

To: Michael Andreuzza

Hi Michael,

Please note: | had to start a new e-mail thread because there are so many issues in each of the templates and the e-mail thread was growing too large to send.
Here are the issues | noticed with the Northbound/Sandstone/Enlightr themes:

Northbound:

| couldn't even get this one to install:

Sandstone:

- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)
- Images on multiple pages and components (home, service pages, customer testimonials, blog pages, project pages, team member pages) seem to take up the full width/height of their

lexingtonthemes.com: Actual:

" "


http://lexingtonthemes.com/

=

=




- Latest works component shows images stacked on each other; buttons don't work:

|Iexingtonthemes.com: |Actua|:

» »

- Colors are missing and/or not displaying correctly:


http://lexingtonthemes.com/

- Overview > Team > Details link is broken; results in a 404 page
Enlightr:
- There is a Vite warning that the installed version is incompatible with the Astro version used (same as other themes)

- Search button doesn't work
- Student/alumni section does not render as an image/card carousel; buttons do not work:

‘Iexingtonthemes.com: ‘Actual:

= =

- 'Enroll now' buttons on pages (Courses, Other courses you might like component, etc) have broken links; result in 404 page

Scott


http://lexingtonthemes.com/

